Product Information Sheet

Reference:
F-#%/ Mobile Phone
&/ Brand APPLE
#U5% | Model iPhone 12 256GB
[ S /Place of manufacture g CHINA
LA SR SRR BT | Network frequency or | B8 A2399

operating frequency or band

 SIM - (nano-SIM) - ZNEIRFHEE AT 2 5% SIM -RIEF - {5267 SG+4G(ZHE M 2 10S 14.5 By
HHRAS) o 5EIE T 2% Apple 48ikh: https://support.apple.com/zh-hk/HT211828)

5G NR (JEE n1. n2. n3. n5. n7. n8. nl12. n20. n25. n28. n38. n40. n4l.
n66. n77. n78. n79)

FDD LTE (JB 1. 2. 3. 4. 5. 7. 8. 12, 13, 17, 18, 19. 20. 25, 26. 28.
30. 32. 66)

TD LTE ($8Et 34. 38. 39. 40. 41, 42, 46, 48)

CDMA EV DO Rev. A (800. 1900 MHz)

UMTS/HSPA+/DC-HSDPA (850. 900. 1700/2100. 1900. 2100 MHz)
GSM/EDGE (850, 900. 1800. 1900 MHz)

BT BLSE

5G (sub-6 GHz)

Gigabit LTE, %M 4x4 MIMO & LAA £ifty

Wi Fi 6 (802.11ax), ##H 2x2 MIMO it}

B 5.0 JEARAN

B R P A 7 e TR R

NFC i fif s U

Rk, A AMAHERE

Model A2399

Dual SIM (nano-SIM) - Only support 5G+4G networks when using 2 SIM cards (Only
available in i0OS14.5 or later version). For details, please refer to the Apple website:
https://support.apple.com/en-hk/HT211828)

5G NR (Bands n1, n2, n3, n5, n7, n8, n12, n20, n25, n28, n38, n40, n41, n66, n77,
n78, n79)

FDD-LTE (Bands 1, 2, 3, 4,5, 7, 8,12, 13, 17, 18, 19, 20, 25, 26, 28, 30, 32, 66)
TD-LTE (Bands 34, 38, 39, 40, 41, 42, 46, 48)

CDMA EV-DO Rev. A (800, 1900 MHz)

UMTS/HSPA+/DC-HSDPA (850, 900, 1700/2100, 1900, 2100 MHz)

GSM/EDGE (850, 900, 1800, 1900 MHz)

All models

5G (sub-6 GHz)

Gigabit LTE with 4x4 MIMO and LAA4

Wi-Fi 6 (802.11ax) with 2x2 MIMO

Bluetooth 5.0 wireless technology

Ultra Wideband chip for spatial awareness

NFC with reader mode

Express Cards with power reserve

FIETHAE | Key features

6.1 I5}#E4% Retina XDR #E a8

Ceramic Shield EL{# 4 (&t kAL

5G WA T H - HENEIBHAT IR HEE

Al4 {54 > eeEss LR SR

ST S SR 1200 B {5 25 A R s A st -
FER HDR 3 J 4K FLEEH S HDR 855

1200 &5 ZIFFBOARTE SRIEAH R EES - 4K HELHH 5 HDR 58k
SHIESESHY \P68 [ /K IR

1% MagSafe fif: » ShitihE o R R B R

iOS 14 > FFAREFREMVEER LAVINTH ~ 28 App BHE - BRIk
App * LR SR

# SIM - (f Y FF 56+4G, ZHHEHI % i0S 14.5 BB A)

6.1-inch Super Retina XDR display

RS -

ZEEANE R A
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Ceramic Shield with 4x better drop performance

5G for superfast downloads. And Smart Data mode helps conserve battery
life.

A14 Bionic chip, the fastest chip ever in a smartphone

Advanced dual-camera system with 12MP Ultra Wide and Wide cameras;
Night mode, Deep Fusion, Smart HDR 3, 4K Dolby Vision HDR recording
12MP TrueDepth front camera with Night mode, 4K Dolby Vision HDR
recording

Industry-leading IP68 water resistance

Supports MagSafe accessories for easy attach and faster wireless charging
iOS 14 with redesigned widgets on the Home screen, all-new App Library,
App Clips, and more

Dual SIM (Only support 5G+4G in i0S14.5 or later version)

VEZE 2% | Operating system

iOS 14

Z4iE0 =R [ Internal memory

ARt

SIM card f&E}E / SIM card

& SIM & (nano-SIM)

WERFEEA 2 5 SIM -Rii » #57FF 5GHAGUHAEHTE I0S 14.5 B ihiiA) -

SR 2% Apple 4giik5: https://support.apple.com/zh-hk/HT211828

iPhone 12 i R3S AHY micro-SIM &

Dual SIM (nano-SIM)

Only support 5G+4G networks when using 2 SIM cards(Only available in i0S14.5 or
later version).

For details, please refer to the Apple website: https://support.apple.com/en-
hk/HT211828

iPhone 12 is not compatible with existing micro-SIM cards

YRR R A B Type
and storage capacity of support
memory card

FElH / Type NIL
KA &E /|NL
Maximum
capacity

5 | Display

4 Retina XDR rgs ~ HDR BUR ~ & - TR (P3) Ml E
2,000,000:1 ¥fELE (H27Y)

2532 x 1170 fi# 5= » 460 ppi

HDR &~

JR e

T EI (P3)

il IR e

2,000,000:1 HILLE (Hz)

625 [ERHR AT (HY) ; 1200 B A5EE (HDR)

iR GREAY: e e

YEREIR RS EIRE S KO

Super Retina XDR display, HDR display, True Tone, Wide color (P3) and Haptic Touch
2,000,000:1 contrast ratio (typical)

2532-by-1170-pixel resolution at 460 ppi

HDR display

True Tone

Wide color (P3)

Haptic Touch

2,000,000:1 contrast ratio (typical)

625 nits max brightness (typical); 1200 nits max brightness (HDR)
Fingerprint-resistant oleophobic coating

Support for display of multiple languages and characters simultaneously

connectivity protocol

BB (G /49 4% @ PE ) X /Data transfer/network

5G (sub-6 GHz)

Gigabit LTE, %/ 4x4 MIMO & LAA £iffy
Wi Fi 6 (802.11ax), ## 2x2 MIMO it}
B F 5.0 MAREIAT

TSR R P S [ TR

NFC e fi s s

FRR, MM ERE

ZEEANE R A



https://support.apple.com/en-hk/HT211828
https://support.apple.com/en-hk/HT211828

Product Information Sheet

5G (sub-6 GHz)

Gigabit LTE with 4x4 MIMO and LAA4
Wi-Fi 6 (802.11ax) with 2x2 MIMO
Bluetooth 5.0 wireless technology

Ultra Wideband chip for spatial awareness
NFC with reader mode

Express Cards with power reserve

1% BEIEHEZ: | Rear Camera Resolution

1200 EGREMMAL « B R
TR ¢ f12.4 Stk R 1207 i
s ¢ f11.6 St

i 5 SIS

NEEA B eI AR ROR S se = i H TR
NERESEEF TR EIRUR (B 208 - e85 ~ TRl ~ MOROE - ROsakt -
e R B )

JeEEGIRE A ()

Tt S5 (BBREA) - T8 5 (FA)

SSE e SR 1R R 2P =

S EHEE (5% 6300 {5 %)

B O SRR

100% Focus Pixels (E7A)

RIEE (R ~ FEErm)

SRS (R - BEr)

BRI HDR 3 AR AUHITIAE

T g R RO R a5

FAEARCIE (HEEE )

SEHEM AT AR IEINRE

SEEZcdlny=2v))=2

AR PAEE

7 AR

gnmRE Lt © HEIF 5 JPEG

Dual 12MP camera system: Ultra Wide and Wide cameras
Ultra Wide: f/2.4 aperture and 120° field of view
Wide: f/1.6 aperture

2x optical zoom out

Digital zoom up to 5x

Portrait mode with advanced bokeh and Depth Control
Portrait Lighting with six effects (Natural, Studio, Contour, Stage, Stage Mono,
High-Key Mono)

Optical image stabilization (Wide)

Five-element lens (Ultra Wide); seven-element lens (Wide)
Brighter True Tone flash with Slow Sync

Panorama (up to 63MP)

Sapphire crystal lens cover

100% Focus Pixels (Wide)

Night mode (Ultra Wide, Wide)

Deep Fusion (Ultra Wide, Wide)

Smart HDR 3 with Scene Detection

Wide color capture for photos and Live Photos

Lens correction (Ultra Wide)

Advanced red-eye correction

Auto image stabilization

Burst mode

Photo geotagging

Image formats captured: HEIF and JPEG

A EEE 2 / Front Camera Resolution

1200 g AEM
f12.2 ¢
NG BRI ACR RO S R I DRE
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NEIESE RN RRUER (BAVE ~ sPIEOE ~ InEDt ~ a0 - Ba#Ea
e LR D)

Animoji 2z Memoji

AR

HERE

A HDR 3 A REHIThEE

HDR 2 5 SlSFSC IR AEEE ST - = 30 fps
4K 2F #8% 24 fps ~ 30 fps B 60 fps
1080p HD sz &% - 30 fps = 60 fps
BEIfEs2 R 8% 1080p > 120 fps

BCHRE D RE A4

TR R e

TR ENREREEIRZ R e 2 30 fps
BRI IREDIAE (4K - 1080p Kz 720p)

NS 2
TR (AR R JEOSUAE
BEIRRIE

Retina Pyt

SEYEAELE )

AR PO

12MP camera

f12.2 aperture

Portrait mode with advanced bokeh and Depth Control
Portrait Lighting with six effects (Natural, Studio, Contour, Stage, Stage Mono,
High-Key Mono)

Animoji and Memoji

Night mode

Deep Fusion

Smart HDR 3 with Scene Detection

HDR video recording with Dolby Vision up to 30 fps
4K video recording at 24 fps, 30 fps, or 60 fps
1080p HD video recording at 30 fps or 60 fps
Slo-mo video support for 1080p at 120 fps
Time-lapse video with stabilization

Night mode Time-lapse

Extended dynamic range for video up to 30 fps
Cinematic video stabilization (4K, 1080p, and 720p)
QuickTake video

Wide color capture for photos and Live Photos
Lens correction

Retina Flash

Auto image stabilization

Burst mode

% F #9#%& / Video Recording

HDR 525 sk IR LE SR > S 30 fps
4K 21 #E5% 0 24 fps ~ 30 fps B 60 fps
1080p HD # )5 #s% > 30 fps ¢ 60 fps
720p HD 2 A &%+ > 30 fps

HRTR R WERH DA E TR (B )

Pski

18ENER A S21% 1080p - 120 fps B 240 fps
Bt R I RER AR

R AE R

LB REHIE R A %S 2 60 fps

ZEEANE R A
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R R IRELHAE (4K - 1080p 2 720p)

R EEE A

Fk#R AK S2 5 I AT A% 800 B R R

HEICREIT

52 iR - HEVC K H.264

AR

HDR video recording with Dolby Vision up to 30 fps
4K video recording at 24 fps, 30 fps, or 60 fps
1080p HD video recording at 30 fps or 60 fps

720p HD video recording at 30 fps

Optical image stabilization for video (Wide)

2x optical zoom out

Digital zoom up to 3x

Audio zoom

Brighter True Tone flash

QuickTake video

Slo-mo video support for 1080p at 120 fps or 240 fps
Time-lapse video with stabilization

Night mode Time-lapse

Extended dynamic range for video up to 60 fps
Cinematic video stabilization (4K, 1080p, and 720p)
Continuous autofocus video

Take 8MP still photos while recording 4K video
Playback zoom

Video formats recorded: HEVC and H.264

Stereo recording

fiiE / Packaging List

1 x E44E i0S 14 15 iPhone

1 x USB-C % Lightning 45
1 x BB

1 x iPhone with iOS 14

1 x USB-C to Lightning Cable
1 x Documentation

EmfE%/ Price

FSIHEH TR
As per Sales Memo/Invoice

it & / Additional Delivery Charge

fEEME Mkl (EES) A TR R ESNA G
Additional delivery charge may be added for specific area/ location (e.g. outlying
island)

RN E15 1 Identity of repair service provider

APPLE

{LR{EHIL | Repair service address

APPLE STORE (Genius Bar online reservation required X4 THZE544 - FEZY)
https://lwww.apple.com/hk/retail/geniusbar/

R AR RSB S BIME R TS UE - Apple Store RERELAEE » & EEFTFEMIIRELEE
SR

Notice : For no power on or display frozen symptom , customer needs to visit other
authorised service providers instead of Apple Store.

BB Rl 0 pES, AR ER B R 8 5f

International Finance Centre, 8 Finance Street, Central

#E Tel : 39721500

EH—ZFEH#H Mon - Sun :10:00 - 21:00

T 1EES, S EE TEy/E 500 5%

Hysan Place, 500 Hennessy Road, Causeway Bay

FEzE Tel: 39793100

EHl—ZF 2HArY » Z28JH Mon - Thu, Sun : 10:00 - 22:00

SHEAT  EHAS Fri, Sat : 10:00 - 23:00

[EHE 100 5% , RV

Canton Road 100, Tsim Sha Tsui

EE Tel: 39798800

EH—ZEH#H Mon - Sun : 10:00 - 22:00

NIk, SUREIRE B 80 5
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Festival Walk, 80 Tat Chee Avenue

#=E Tel: 39793600

EH—ZEH Mon - Sun :10:00 - 21:00

apm Hong Kong ##iE 418 5%

apm Hong Kong 418 Kwun Tong Road

& Tel: 35728900

EH—ZE#H Mon - Sun :11:00 - 23:00

YOHITERT 18 5% Frisii s

New Town Plaza 18 Sha Tin Centre Street Sha Tin, Hong Kong
EEE Tel: 38997800

SEH—Z ZH#H Mon - Sun :10:00 - 22:00

FREYEIE F0 Authorised Service Provider :

FHERIAPR/AE TELECOM SERVICE ONE LIMITED

(Online reservation required Z548_FTELIIRFS)
http://www.telecomdigital.cc/iphone_maintenance_01.htm
JUBEIE FEPE RS R 1T 2A & 2H SRR 12 14 05-06 =

Unit 05-06, 12/F, Ginza Plaza, 2A-2H Sai Yeung Choi Street, Mong Kok, Kowloon
EEEE Tel 1 2332 3020

SEH—Z 21175 Mon - Sat: 11:00 - 20:00

B H A BEHARE Close on Sunday and Public Holidays
FREYEIE F0 Authorised Service Provider :

HEFEEISAPR /A S WAH FUNG COMPUTER SERVICES LTD
(Online reservation required Z548_FTELIIRFS)
http://ebooking.applewf.com/ebooking.php

BRI EE 26 SRECE 0 9 1 901 &

Unit 901, 9/F, Westin Centre, 26, Hung To Road, Kwun Tong, Kowloon
Ezh Tel: 28078156

EHI—ZFEHA7S Mon - Sat : 10:00 - 19:00
FEHIH AR BHRE Close on Sunday and Public Holidays
FZE4EIE 0, Authorised Service Provider :

(EHEISATR/A ST SENCO-MASSLINK TECHNOLOGY LIMITED
(Online reservation required 7544 FTELIIRFE)
http://www.sencohk.com/SencoWebsite/Page?pid=96
T2 101 5% > HNE 2 1

2/F, Sing Pao Building, 101 King’s Road, North Point, Hong Kong
EzE Tel: 2511 5760

EH—ZE1PY Mon - Thu : 09:00 - 18:00

FEHAT Fri: 09:00 - 18:30

S - HEATREAKRE Close on Saturday, Sunday and Public Holidays

s &k %% Browse here for latest service info
https://locate.apple.com/hk/zh
https://locate.apple.com/hk/en

HEEESE | Exchange policy

ek B 4lA1 Terms and Conditions

(@) Customers shall visit Apple authorized service providers for iPhone repair service.

& FNFR4ERZ iPhone F51E Apple fAELEE T -

(b) All the iPhone packaging will be pre-opened for activation before delivery to the
customer. Customer must check immediately if there is any damage to the
handset. After the inspection and collection, the handset cannot be exchanged or
refunded.
iPhone M ERETREMITH, MFRERAIBRALTES . F/ BHENREE
PSP TIREE. M e il IR AR, AR IR HRBEIRES -

(c) You have read and understood, and agree to the terms and conditions of Apple's

end-user software license agreement.

IREREE - BB R E R R A EIHY PR st i B % (end-user software license

agreement)  fE&Ek K 4RI ©

(d) In the event of any inconsistency between the Terms and Conditions in this

ZEEANE R A
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Appendix and the terms and conditions set out in the Sales Memo and the Mobile
Equipment Policy, the Terms and Conditions in this Appendix will prevail.
EEMIER T > AfRek s AR 8 B R dh i s (R AT 2 iRl s SRR BE— 2K
B > AR S AR Byt

RIEHH #% 5/ Handset —EDTFHEEI T BT FHEEE >R A &3 (W FFEA Apple ID
Warranty period A e A) S DA Apple 481553 https:/checkcoverage.apple.com/

One year warranty based on activation date, customer can check it from
handset’Settings>General>About’(ApplelD must be sign in) or Apple web site for
details https://checkcoverage.apple.com/

fiiff | Accessory | —fELITHBEIHAEET » BN FARE0E>— >R A0 &30 (LFEZA Apple ID
AEEA) SR DA Apple 4815753 https:/checkcoverage.apple.com/

One year warranty based on activation date, customer can check it from
handset”Settings>General>About’(ApplelD must be sign in) or Apple web site for
details https://checkcoverage.apple.com/

FiiEmEREEE S ER/REE M /S EE ER/ R ERTRt 2 ER

The above information is extracted from literature and / or information on this product by manufacturer / supplier
Hong Kong Telecommunications (HKT) Limited / CSL Mobile Limited & &4 &hi@ A TRAF
G Enquiry hotline: 2512 3123
http://www.hkcsl.com
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