Product Information Sheet

Reference:
F-#%/ Mobile Phone
&/ Brand APPLE
AUEE [ Model iPhone 12 Pro Max 256GB
[ S /Place of manufacture g CHINA
L& HER B I E AR ECHETT | Network frequency or | BU%E A2412

operating frequency or band

& SIM & (nano-SIM) - ZN[EIRFEEA 2 5% SIM R - #57FF 5G+AGUHEEH £ iI0S 14.5
SEHTIRA) - 5551223 Apple 481k https://support.apple.com/zh-hk/HT211828)
5G NR (J8E n1. n2. n3. n5. n7. n8. nl12, n20. n25. n28. n38. n40. n4l.
né6. n77. n78. n79)

FDD-LTE (8Bt 1. 2. 3. 4. 5. 7. 8. 12. 13. 17. 18. 19. 20. 25. 26. 28.
30. 32. 66)

TD-LTE (J5Bt 34. 38. 39. 40. 41. 42. 46. 48)

CDMA EV-DO Rev. A (800. 1900 MHz)

UMTS/HSPA+/DC-HSDPA (850, 900. 1700/2100. 1900. 2100 MHz)
GSM/EDGE (850. 900. 1800. 1900 MHz)

A BsR

5G (sub-6 GHz)

Gigabit LTE, #®H 4x4 MIMO [ LAA Hif#j

Wi-Fi 6 (802.11ax), #RH 2x2 MIMO #if7

B 5.0 AR Hik

JEB T it R A 2 T R IR

NFC it fi FE U

Rk, AMEAMAHERE

Model A2412

Dual SIM (nano-SIM) - Only support 5G+4G networks when using 2 SIM cards(Only
available in i0OS14.5 or later version). For details, please refer to the Apple website:
https://support.apple.com/en-hk/HT211828)

5G NR (Bands n1, n2, n3, n5, n7, n8, n12, n20, n25, n28, n38, n40, n41, n66, n77,
n78, n79)

FDD-LTE (Bands 1, 2, 3, 4,5, 7, 8, 12, 13, 17, 18, 19, 20, 25, 26, 28, 30, 32, 66)
TD-LTE (Bands 34, 38, 39, 40, 41, 42, 46, 48)

CDMA EV-DO Rev. A (800, 1900 MHz)

UMTS/HSPA+/DC-HSDPA (850, 900, 1700/2100, 1900, 2100 MHz)

GSM/EDGE (850, 900, 1800, 1900 MHz)

All models

5G (sub-6 GHz)

Gigabit LTE with 4x4 MIMO and LAA

Wi-Fi 6 (802.11ax) with 2x2 MIMO

Bluetooth 5.0 wireless technology

Ultra Wideband chip for spatial awareness

NFC with reader mode

Express Cards with power reserve

FIETHAE / Key features

6.7 184K Retina XDR #g8

«Ceramic Shield EL{f 4 fEELIERE

*5G AT T # » BB E I rEi A EE

*A14 {ji4: > EHE RS R RIS RA

*Pro MHI& %4 > Boff 1200 S ZERE A - AR EEIEARE © 5 LR sEHE - ®
Rz~ RS - 228 HDR 3 -~ Apple ProRAWS H1 4K fHEET 57 HDR fsk
*LiDAR R HIZE o BB ELTY AR #8l ~ =i A g0

+1200 EGZFEFENATE SRR EE - 4K HEEH S HDR ek

SHSLFESY 1P68 BT /K ThaE

*7 1% MagSafe fiLff - GG > Mg mEE T

+i0S 14 > FkEHEEETIEEm EAVNTE - 23 App BRHE -~ #I5HK App » DUEFE
EdT

* & SIM R(ESZ¥F 5G+4G » ZHFHI £ 0S 14.5 SURFTHEA)
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*6.7-inch Super Retina XDR display

«Ceramic Shield with 4x better drop performance

*5G for superfast downloads.1 And Smart Data mode helps conserve battery life.
*A14 Bionic chip, the fastest chip ever in a smartphone

*Pro camera system with 12MP Ultra Wide, Wide, and Telephoto cameras; 5x optical
zoom range; Night mode, Deep Fusion, Smart HDR 3, Apple ProRAWS, 4K Dolby
Vision HDR recording

*LiDAR Scanner for improved AR experiences, Night mode portraits

*12MP TrueDepth front camera with Night mode, 4K Dolby Vision HDR recording
Industry-leading IP68 water resistance

*Supports MagSafe accessories for easy attach and faster wireless charging

«iOS 14 with redesigned widgets on the Home screen, all-new App Library, App Clips,
and more

*Dual SIM (Only support 5G+4G in i0S14.5 or later version)

YEZE 2% | Operating system

iOS 14

Z4iE0 =R | Internal memory

ARE

SIM card f&E}E / SIM card

& SIM & (nano-SIM)

WERFEEAT 2 5 SIM Rl #50FF 5GHAGUHAEHTE i0S 14.5 B #hiiA) -

SR 2% Apple 4giik: https://support.apple.com/zh-hk/HT211828

iPhone 12 Pro Max ifi R FEAIHAHY micro-SIM k&

Dual SIM (nano-SIM)

Only support 5G+4G networks when using 2 SIM cards(Only available in i0S14.5 or
later version).

For details, please refer to the Apple website: https://support.apple.com/en-
hk/HT211828

iPhone 12 Pro Max is not compatible with existing micro-SIM cards

YRR RERE AR Type | 188/ Type NIL
and storage capacity of support | 5 A~ &% & /| NIL
memory card Maximum

capacity

HEL | Display

4k Retina XDR #ERes

6.7 I} (¥fH4R) 8% OLED BmRes

2778 x 1284 fif {5 » 458 ppi

HDR &~

i 3

TEEI (P3)

il IR e

2,000,000:1 ¥fELFE (#2AY)

800 JefeAseE (J14Y) ; 1200 Jekri A5EE (HDR)
Fifesuibiis g

YERFEIR RS EIRE S KO

Super Retina XDR display

6.7-inch (diagonal) all-screen OLED display
2778-by-1284-pixel resolution at 458 ppi

HDR display

True Tone

Wide color (P3)

Haptic Touch

2,000,000:1 contrast ratio (typical)

800 nits max brightness (typical); 1200 nits max brightness (HDR)
Fingerprint-resistant oleophobic coating

Support for display of multiple languages and characters simultaneously

B 15 {5 B/ 4 4% L PE ) 2 /Data transfer/network
connectivity protocol

5G (sub-6 GHz)

Gigabit LTE, %/ 4x4 MIMO & LAA £y
Wi-Fi 6 (802.11ax), #RH] 2x2 MIMO # 47
B 5.0 AT

B LA A A 2 [ IR

NFC e s
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Retie, A MR R

5G (sub-6 GHz)

Gigabit LTE with 4x4 MIMO and LAA
Wi-Fi 6 (802.11ax) with 2x2 MIMO
Bluetooth 5.0 wireless technology

Ultra Wideband chip for spatial awareness
NFC with reader mode

Express Cards with power reserve

1%'BUE'EZ | Rear Camera Resolution

1200 E{5:3% Pro MR A4R © MM - BA KRB
FEEEG ¢ f12.4 SRR 120° i

[+ f11.6 St

RERHE ¢ /2.0 4R

2 BB ERIIUN © 2 (R L) 5 4 LB EFGE (iPhone 12 Pro)
%% 10 f5EBE L (iPhone 12 Pro)

FIF LIDAR Rl FryR = A Bn i

NEEA B eI AR RO S s = I DR
NERESEEF TR EIRUR (B 208 - o8 ~ TRl ~ MORDE - ROsakt -
e R B )

HERRAGIT R SR (B SR FREE)

FissiF $E0E (BBEEFR) 5 N8R $40E (REESE) © E8R 808 (FErA)

SESE e G R 1R R 2P =

S EHE (5% 6300 {5 %)

B RS SR

100% Focus Pixels (EEf)

R (R - )

FERE (BREEA - BEA - REHE)

FEAR HDR 3 HAFS R UHITIAE

Apple ProRAW

R ClgAE R R JESUE R ah

SRUARIE (BB )

SEHEM AT AR IEINRE

FHR PEARAE SR

SE=Zcdlny=2v))=2

AR R

gnmRE Lt © HEIF 5 JPEG

Pro 12MP camera system: Ultra Wide, Wide, and Telephoto cameras
Ultra Wide: f/2.4 aperture and 120° field of view

Wide: f/1.6 aperture

Telephoto: f/2.0 aperture

2x optical zoom in, 2x optical zoom out; 4x optical zoom range

Digital zoom up to 10x

Night mode portraits enabled by LIDAR Scanner

Portrait mode with advanced bokeh and Depth Control

Portrait Lighting with six effects (Natural, Studio, Contour, Stage, Stage Mono,
High-Key Mono)

Dual optical image stabilization (Wide and Telephoto)

Five-element lens (Ultra Wide); six-element lens (Telephoto); seven-element lens
(Wide)

Brighter True Tone flash with Slow Sync

Panorama (up to 63MP)

Sapphire crystal lens cover

100% Focus Pixels (Wide)

Night mode (Ultra Wide, Wide)

Deep Fusion (Ultra Wide, Wide, Telephoto)

Smart HDR 3 with Scene Detection

Apple ProRAW

Wide color capture for photos and Live Photos

Lens correction (Ultra Wide)
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Advanced red-eye correction

Photo geotagging

Auto image stabilization

Burst mode

Image formats captured: HEIF and JPEG

% F #9#% / Video Recording

HDR 2 15 is% SO R AEEL RS > =2 60 fps

4K 2F #8% 24 fps ~ 30 fps B 60 fps

1080p HD # 1 i - 30 fps = 60 fps

720p HD 52 F f@#k - 30 fps

B R W2 BB TR (BEm)

2 [EEEBREEERTON 5 2 BN 5 4 (5 e ER A (IPhone 12 Pro)
253 6 fEEHESEEE (iPhone 12 Pro)

2.5 RENEREEEEIA 2 f5EREERNE/N 5 5 fi5LERE B2 EE] (iPhone 12 Pro Max)
%k 7 {2 EES£E (iPhone 12 Pro Max)

R
HOteH R CERPDE
Pskz

M@ FZ R % 1080p » 120 fps = 240 fps

B RE DD RERV4E

TR B Al e

TEMRBIREEEI# R k=2 60 fps

WA IGRELIRE (4K ~ 1080p K 720p)

s B EHE

fk#k AK 2R I AT A4 800 EGgRMR

WAL

R HEsRAE = 1 HEVC J H.264

RSB

HDR video recording with Dolby Vision up to 60 fps
4K video recording at 24 fps, 30 fps, or 60 fps
1080p HD video recording at 30 fps or 60 fps

720p HD video recording at 30 fps

Optical image stabilization for video (Wide)

2x optical zoom in, 2x optical zoom out; 4x optical zoom range (iPhone 12 Pro)
Digital zoom up to 6x (iPhone 12 Pro)

2.5x optical zoom in, 2x optical zoom out; 5x optical zoom range (iPhone 12 Pro Max)
Digital zoom up to 7x (iPhone 12 Pro Max)

Audio zoom

Brighter True Tone flash

QuickTake video

Slo-mo video support for 1080p at 120 fps or 240 fps
Time-lapse video with stabilization

Night mode Time-lapse

Extended dynamic range for video up to 60 fps
Cinematic video stabilization (4K, 1080p, and 720p)
Continuous autofocus video

Take 8MP still photos while recording 4K video
Playback zoom

Video formats recorded: HEVC and H.264

Stereo recording

i EEE 2 / Front Camera Resolution

1200 E G2 H

fl2.2 StRE

NGt B e BRI R SR I DR

NEFESCEMHNFARRERER (B - DT ~ Wt - J|AREOE - BOEert -
IR OEDE)

Animoji 2z Memoji

PRI

R G

e HDR 3 B8R UThAE
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HDR 25tk AR EE SR - = 30 fps
4K 21 5% > 24 fps ~ 30 fps E( 60 fps
1080p HD 2 h f#&$#% » 30 fps ¥, 60 fps
EEFERZ A (% 1080p - 120 fps

AL R T RE IR

R R

IEHBREHIE R R RSk 30 fps
B IRETIAE (4K ~ 1080p Kz 720p)

Pskiz
TR (AR R JEOSUAE R
BT IE

Retina 3% 0E

SEYEAEIE )

AR R

12MP camera

f12.2 aperture

Portrait mode with advanced bokeh and Depth Control
Portrait Lighting with six effects (Natural, Studio, Contour, Stage, Stage Mono,
High-Key Mono)

Animoji and Memoji

Night mode

Deep Fusion

Smart HDR 3 with Scene Detection

HDR video recording with Dolby Vision up to 30 fps
4K video recording at 24 fps, 30 fps, or 60 fps
1080p HD video recording at 30 fps or 60 fps
Slo-mo video support for 1080p at 120 fps
Time-lapse video with stabilization

Night mode Time-lapse

Extended dynamic range for video up to 30 fps
Cinematic video stabilization (4K, 1080p, and 720p)
QuickTake video

Wide color capture for photos and Live Photos
Lens correction

Retina Flash

Auto image stabilization

Burst mode

fiiE / Packaging List

1 x E244E i0S 14 115 iPhone

1 x USB-C £ Lightning #H#ifz43
1 xSRBS

1 x iPhone with iOS 14

1 x USB-C to Lightning Cable
1 x Documentation

AL {E S/ Price

HS R R
As per Sales Memo/Invoice

Bt hn#: / Additional Delivery Charge

fEE e Mk (UEES) A TR R I E M G g
Additional delivery charge may be added for specific area/ location (e.g. outlying
island)

RN E17 1 Identity of repair service provider

APPLE

{R{EH 1 / Repair service address

APPLE STORE (Genius Bar online reservation required KA IEFE544 F7HZY)
https://www.apple.com/hk/retail/geniusbar/

R AR AERET BRI EE = - Apple Store RS - F P RRATE AL EAE
HL

Notice : For no power on or display frozen symptom , customer needs to visit other
authorised service providers instead of Apple Store.

PRl 0, B ERGRLE 8 B

International Finance Centre, 8 Finance Street, Central

L Tel : 39721500
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EH—ZE1H Mon - Sun : 10:00 - 21:00

RS, SRS fERTiE 500 5t

Hysan Place, 500 Hennessy Road, Causeway Bay

EzE Tel: 39793100

B B > 2#H Mon - Thu, Sun : 10:00 - 22:00
BHAT. - EHA/N Fri, Sat: 10:00 - 23:00

EERIE 100 5% , 2L/0IH

Canton Road 100, Tsim Sha Tsui

FzE Tel: 39798800

FEH—Z2EHIH Mon — Sun :10:00 - 22:00

X3k, SUREIHEE Z B 80 5f

Festival Walk, 80 Tat Chee Avenue

EEE Tel: 39793600

FEH—Z 2 HIH Mon — Sun : 10:00 - 21:00

apm Hong Kong #IEiE 418 5%

apm Hong Kong 418 Kwun Tong Road

FzE Tel: 35728900

FEHl—ZFEHIH Mon — Sun : 11:00 - 23:00

YYHIERT 18 5% Wi ES

New Town Plaza 18 Sha Tin Centre Street Sha Tin, Hong Kong
FEzE Tel: 38997800

FEH—Z2EH1H Mon — Sun :10:00 - 22:00

FEfELE (&0 Authorised Service Provider :

FHERIAPR/AE TELECOM SERVICE ONE LIMITED

(Online reservation required 2248 I THZIARTS)
http://www.telecomdigital.cc/iphone_maintenance_01.htm
JUREIE FEPE R R T 2A & 2H SRS 12 1 05-06 %=

Unit 05-06, 12/F, Ginza Plaza, 2A-2H Sai Yeung Choi Street, Mong Kok, Kowloon
L Tel : 2332 3020

EH—Z Z 1775 Mon — Sat : 11:00 - 20:00
EHIH RS IRI(KE. Close on Sunday and Public Holidays
FFRE4E{E 0, Authorised Service Provider :

HEEESATR /A S WAH FUNG COMPUTER SERVICES LTD
(Online reservation required 7544 FTELIIRFS)
http://ebooking.applewf.com/ebooking.php

JUREBIEIREE 26 SREE 0 9 1 901 =

Unit 901, 9/F, Westin Centre, 26, Hung To Road, Kwun Tong, Kowloon
L Tel: 28078156

FEHA—Z 2 HA75 Mon — Sat : 10:00 - 19:00

A KA B EIRE Close on Sunday and Public Holidays
PRE4EIZ 0 Authorised Service Provider :

(EAEISAIR . E] SENCO-MASSLINK TECHNOLOGY LIMITED
(Online reservation required 49 - TELIARTS)
http://www.sencohk.com/SencoWebsite/Page?pid=96
LA EE 101 5% - pilAE 2 #

2/F, Sing Pao Building, 101 King’'s Road, North Point, Hong Kong
L Tel: 2511 5760

FEH—Z 217 Mon — Thu : 09:00 - 18:00

S HAF Fri: 09:00 — 18:30

SH ~ HEATREAKRE Close on Saturday, Sunday and Public Holidays

s &k %% Browse here for latest service info
https://locate.apple.com/hk/zh
https://locate.apple.com/hk/en

5% / Exchange policy

(&2 K2 4HHI Terms and Conditions
(a) Customers shall visit Apple authorized service providers for iPhone repair service.
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# FAIFE4E(E iPhone 51T Apple BAEAEET L
(b) All the iPhone packaging will be pre-opened for activation before delivery to the
customer. Customer must check immediately if there is any damage to the
handset. After the inspection and collection, the handset cannot be exchanged or
refunded.
iPhone MBS ETALRITH, MFHEWMEEA L TES . &/ LANRRE
B IR M e IR Z AR, ASAETIRARBEIRES .
(c) You have read and understood, and agree to the terms and conditions of Apple's
end-user software license agreement.
IRERHE - BB & AR R A E 0 P st AT L (end-user software license
agreement) Z {f&K K 4R ©
(d) In the event of any inconsistency between the Terms and Conditions in this
Appendix and the terms and conditions set out in the Sales Memo and the Mobile
Equipment Policy, the Terms and Conditions in this Appendix will prevail.
AN » AR A A B3 B B R OR Bl sHas (R BRIl 2 sl R A R BE— X
B AR S AR Byt -

RIEHA 5/ Handset —IEDLTFHEEEIH LT » BT PG E >— RSB A 3 (W FEEA Apple ID
Warranty period A EE ) ST LIS Apple 4815753 https:/checkcoverage.apple.com/

One year warranty based on activation date, customer can check it from
handset”Settings>General>About’(AppleID must be sign in) or Apple web site for
details https://checkcoverage.apple.com/

fiift | Accessory | —fELITHBEIHAEET » BT TR0 >— > BIN A M 250 (LWFEZA Apple ID
AH[EA)E R LLLE Apple 481523 https://checkcoverage.apple.com/

One year warranty based on activation date, customer can check it from
handset”Settings>General>About’(ApplelD must be sign in) or Apple web site for
details https://checkcoverage.apple.com/

ritERERMEREEER/MER MRS BEEED/ M ERFA Rt ZER

The above information is extracted from literature and / or information on this product by manufacturer / supplier
Hong Kong Telecommunications (HKT) Limited / CSL Mobile Limited & &8 IA R 5]
EGR Enquiry hotline: 2512 3123
http://www.hkcsl.com
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