i-GUARD PHONE & TABLET REPAIR PLAN TERMS AND CONDITIONS
(for HKT Care Gadget 360 Customer)

You should read these Terms and Conditions carefully. Any reimbursement made by You will be subject
to these Terms and Conditions and the HKT Privacy Statement.

SECTION 1 — DEFINITIONS

Accidental Damage means physical breakage, destruction or failure of the Handset due to an
unforeseen event which causes physical damage to the Handset and that prevents it from operating
correctly. Accidental Damage extends to include damage as a result of the Handset being in contact with
water and other liquids.

Affiliates means any entity which directly or indirectly controls, or is controlled by, or is under common
control with, HKT, where control means the control or ownership of at least fifty percent (50%) of the
voting power of securities or interests in such entity.

Breakdown/Breaks Down means a sudden unforeseeable internal mechanical or electronic defect
causing the actual breaking or burning out of a part causing the failure of the Handset to operate as
intended by the manufacturer.

Consumables means items such as batteries, chargers, memory cards, headsets, knobs, lids, filters and
stylus, bulbs, tapes and diskettes or other regularly replaced products.

Customer Information Form means Your completed HKT Care Gadget 360 form for the i-GUARD
Phone & Tablet Repair Plan together with these Terms and Conditions.

Damaged Beyond Repair means, in relation to Accidental Damage of a Handset, it has been confirmed
by the mobile phone manufacturer or its appointed service centre to be damaged beyond repair or the
cost of repair is greater than 75% of the Undiscounted Retail Price.

Date of Delivery means the date the Handset is delivered as stated in the service agreement or
application form of HKT, Customer Information Form or the sales invoice of the Handset issued by HKT
or its Affiliates.

Date of Purchase means the date the Handset is purchased as stated in the service agreement or
application form of HKT, Customer Information Form or the sales receipt of the Handset issued by HKT,
its Affiliates or any of the Designated Retailers.

Designated Retailers means the retailers as determined by us from time to time.

Handset means a mobile phone handset and tablet (including but not limited to iPad) capable of being
connected to one or more networks operated by HKT, excluding any accessories, components,
attachments or software that have been supplied with, or purchased additionally to the Handset.

Handset Owner means a customer of HKT who has purchased a Handset from HKT or a Designated
Retailer and has in force a HKT service subscription plan in good standing in respect of the Handset as at
the time of a Reimbursement.

HKT means Hong Kong Telecommunications (HKT) Limited (a company incorporated in the Cayman
Islands with limited liability) and its Affiliates.

Hong Kong means Hong Kong Special Administrative Region of the People’s Republic of China.
Malicious Damage means deliberate damage caused to Your Handset by a third party.

Reimbursement means a request for any of the entitlements and benefits under these Terms and
Conditions.
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Reimbursement Amount means the percentage of the repair or replacement costs (when the Handset is

proven damage beyond repair) to be reimbursed under this Service Contract.

If the Reimbursement is approved:

(i) 80% of the repair cost You pay to the Handset manufacturer's authorised repairer for repairing the
damaged Handset as a result of Accidental Damage; and

(i) 20% of the repair cost You pay to the Handset manufacturer’'s authorised repairer will be borne by
You and will not be reimbursed; and

(iii) in the event of Handsets which are Damaged Beyond Repair, 60% of the Undiscounted Retail Price
of the damaged Handset in year 1 and 25% of Undiscounted Retail Price of the damaged Handset in
year 2 during the term of this Service Contract; and You must purchase a new replacement Handset
with the same model from HKT.

Resident means a holder of Hong Kong identity card who is residing in Hong Kong.
Service Contract means the service contract of the i-GUARD Phone & Tablet Repair Plan.

Service Fee(s) means such fees, if any, whether in the form of monthly subscription or in one or more
instalment(s), payable by You under this Service Contract.

Term means subject to Section 3 below, commencing on the date We receive Your validly completed
application for subscription to this Service Contract in a form acceptable to Us and expiring on the earliest
of twenty-four (24) calendar months from the date of receipt of your application, or the date of expiry or
earlier termination of your HKT service subscription.

Undiscounted Retail Price means the price of Your Handset and without any subsidies as at the Date of
Purchase of Your Handset as shown on the receipt.

Underwriter means FWD General Insurance Company Limited.
We, Us and Our refers to HKT Financial Services (IA) Limited.

You and Your refers to the owner of this i-GUARD Phone & Tablet Repair Plan.

SECTION 2 - SERVICE CONTRACT

2.1 The Service Contract comprises Your Customer Information Form, subject to these terms and
conditions, provides the services to pay for Your Reimbursement Amount of Your Handset in the
event of Accidental Damage of the Handset resulting in the physical damage of the Handset that
prevents it from operating properly.

2.2 The Handset must be a new Handset purchased from HKT or any of the Designated Retailers which
may be updated on Our website from time to time. If You are an individual customer, You must sign
up this Service Contract within thirty (30) days of the Date of Purchase of the Handset.

2.3 The Service Fees paid by You under the Service Contract is non-refundable or shall not be
reimbursed to You.

2.4 This Service Contract will automatically terminate:

(i) Upon expiry of the Term ; or

(i) In circumstances where You modify, alter, or change the Handset or sell or otherwise assign or
transfer the ownership of the Handset to another person or entity; or

(iii) In the event that a reimbursement for Damaged Beyond Repair of the Handset is made by You and
is settled by Us. However, You are responsible for the Service Fees under the Service Contract for
the entire Service Contract period.

2.5 You must take all reasonable precautions to protect the Handset against damage and maintain it in a
proper state of repair.
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2.6

This Service Contract is personal to You and may not be assigned to any person or entity without
our agreement.

SECTION 3 - ELIGIBILITY AND REIMBURSEMENT

3.1

3.2

3.3

(@)
(b)

()

(d)

()

(f)

()

(h)

(i)

3.4

For the Handset to be eligible to be protected under this Service Contract, You must be an individual
customer of HKT who has purchased the Handset from HKT, its Affiliates or any of the Designated
Retailers, and continue to be a HKT service subscription plan individual customer throughout the
term of this Service Contract. If You are an individual customer, You must be a Hong Kong
Resident with the age of 18 or above; and You must submit to Us Your validly completed
application for subscription to this Service Contract within thirty (30) days of the Date of Purchase of
the Handset.

With respect to your Reimbursement under this Service Contract, You shall adhere to the
procedures specified in this Service Contract or such other procedures We may specify from time to
time. Adherence to these procedures by You shall be a condition precedent to recovery under this
Service Contract.

Notice and sufficiency of Reimbursement

Where any incident may give rise to a Reimbursement under this Service Contract,

the Accidental Damage must have occurred during the Term.

in the event of Malicious Damage, You must report to the Police within forty-eight (48) hours of
such incident, and obtain a Police report (where available);
You are entitled to a maximum of one (1) month from the date of occurrence of the incident which
may give rise to a Reimbursement under this Service Contract to return all the required
documentation and to fully provide all information required by the Reimbursement Application Form
to Us otherwise it will be deemed invalid;
You must provide Us with, if requested, any supporting documentation or evidence to allow Us to
assess the Reimbursement. By doing so, You are authorizing Us to pursue further enquiries in
relation to the Reimbursement. If We have not received the supporting documentation or evidence
within one (1) month of Your Reimbursement request, We will consider it to be expired and will be
released from our obligations;
in the event of an Accidental Damage Reimbursement request, You must remove the SIM-card and
delete any personal data from the Handset before sending it to the manufacturer's authorised
repairer;
if You give misleading information to Us when making a Reimbursement, the Service Contract will
be cancelled immediately and You may have to repay any Reimbursement Amount already paid to
You. No refund of any Service Fees You paid for the Service Contract will be allowed and You will be
liable for the Service Fees of the entire Service Contract period;
if a Reimbursement for damage is declined by Us, then in the event of any subsequent
Reimbursement being claimed by You for the Handset, You shall be required to provide evidence to
Us that the Handset has been repaired by an authorized repairer before the occurrence of the event
giving rise to such Reimbursement;
We may require to take proceedings against any responsible third party at Our own expense and for
Our own benefit but, where applicable, in Your name, to recover any payment We have made for
repairing the Handset. You hereby assign to Us any relevant rights against such third parties. We
are also entitled to receive all necessary information, documentation and assistance from You in
relation to such proceedings.
in the event of non-compliance by You with any of these Terms and Conditions, Your
Reimbursement shall be deemed invalid.

You shall notify Us, in writing, of any Reimbursement application under this Service Contract
following Accidental Damage of Your Handset by written notice within one (1) month of the
occurrence of such event. Failure to give written notice will invalidate the Reimbursement. When
providing such written notice of reimbursement application, You shall provide all information and
documents in connection with such request for Reimbursement, including but not be limited to:

a) Your name and contact information;

b) Your Hong Kong identity card number;

¢) Handset Model/Type/IMEI Number;
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3.5

3.6

3.7

3.8

d) Date of damage;

e) Date of notification of Reimbursement;

f) Circumstances including the description of damage and the cause of damage;

g) The repair cost quotation and original invoice issued from the manufacturer’s authorised repairer
stating the actual repair cost paid by You; and

h) In the event of a Handset which is Damaged Beyond Repair, the original purchase receipt of the
new replacement Handset from HKT.

If the Reimbursement is for a Handset which is Damaged Beyond Repair, You shall return to Us if so
requested by Us the charger and the damaged Handset. Upon a Reimbursement being settled by
Us, ownership of, and title to, such items shall vest in Us.

If a Reimbursement is made under this Service Contract, We may settle such Reimbursement by a
cheque payable to You or via Your HKT billing account. You shall fully cooperate with Us in Our
handling of Your Reimbursement. If You lost the cheque, We may charge You a handling fee as
determined by Us at Our sole discretion for re-issuing the cheque.

There is no limit on the number of Reimbursements, except for the case of Damaged Beyond Repair
where You will only be entitled to one (1) Reimbursement and no subsequent Reimbursement is
allowed under this Service Contract.

We shall not entertain or be liable for any settlement of Reimbursement Amount when there is any
due and outstanding fee owed by You to Us.

SECTION 4 - EXCLUSIONS FROM SERVICES

This Service Contract does not apply to any Handset or any Reimbursement which may arise from or in
connection with any of the following:

(@)

(b)
(©)

(d)

(€)

(f)
(@)
(h)

Any Handsets that are still covered by the manufacturer’s original warranty, repairer's warranty, or

any other warranty in effect.

Any defects that are subject to manufacturer’s recalls.

Any costs incurred as per the manufacturer's recommended routine maintenance, inspection,

cleaning, lubrication, adjustments or alignments.

Non-operating and cosmetic items (including but not limited to damage such as crack or scratch

mark on the back of the Handset), or product finish, and any matter or damage not affecting the

Handset’s normal operation or functionality; consumables, accessories used in or with the Handset;

audio and video external cables and cords; add on options incorporated.

Software (including operating system and any stored data), defects resulting directly from software

installation and or removal, computer virus, virus prevention, and other peripherals. Any damage

occurring after repairs made by non-authorized repairers or service centres to the Handset.

External faults such as wiring, electrical connection or plumbing, power voltage or current, realigning

of signal receivers (poor receptions).

Malicious Damage unless the incident having been reported to the Police within forty-eight (48)

hours of such incident;

Any damage or Breakdown directly or indirectly caused by or attributable to:

(i) any malfunction or Accidental Damage resulting from incorrect installation or re-installation,
faulty software or programming, or otherwise not following the manufacturer’'s operating or
guidance instructions;

(ii) wear and tear or gradual deterioration of the Handset, or any damage that cannot be
attributed to a single event;

(iii) humidity, sweat, corrosion, rust, condensation or evaporation, dampness, dust or change in
temperature, unless directly attributed to sudden and unforeseen damage (excluding
accidental contact with water or any other fluids);

(iv)  any willful act, misuse or negligent use of the Handset by You or anyone authorized by You
to use the Handset;

(v) any unlawful act committed or attempted by You or by anyone authorised by You to use the
Handset;

(vi) as aresult of any competitive sports activity;

HKT Financial Services (IA) Limited PO Box 9896, GPO, Hong Kong
HKT Care Hotline: 8209 0098 Email: cs.hktcare@pccw.com



mailto:cs.hktcare@pccw.com

(vii) ifthe Handset is being used whilst operating a vehicle of any type (including motor-cycles);
() Any loss or unexplained disappearance or misplacing of the Handset;
() Any damage directly or indirectly caused by or attributable to:

(i) natural disasters, including (but not limited to) fire, flood, earthquake, storm, lightning,
hurricane, tsunami or other natural disaster;

(ii) war, invasion, act of foreign enemy hostilities (whether war be declared or not), civil war,
rebellion, revolution, insurrection or military or usurped power, nationalization, confiscation,
requisition, seizure or destruction by the government or any public authority;

(iii) ionizing radiations or contamination by the radioactivity from any nuclear waste from the
combustion of nuclear fuel or the radioactive, toxic, explosive or other hazardous properties
of any explosive nuclear assembly or nuclear component thereof;

(iv) pressure waves caused by aircraft or other aerial Handsets traveling at sonic or supersonic
speeds;

(v) terrorism, regardless of any other cause or event contributing concurrently or in any other
sequence to the loss.

(k) Any damage where:

(i) You cannot present the Damaged Handset;

(ii) the IMEI number cannot be identified and the nature of the damage does not substantiate
damage to the IMEI number;

(iii) the number has been tampered with IMEI

() Consequential damage or loss in relation to any of the foregoing.

SECTION 5 - PERSONAL INFORMATION

5.1 You authorize Us to collect Your personal information, including but not limited to Your name, Hong
Kong identity card number (or relevant identity document number), date of birth, age, email address,
contact details, mobile phone number, Handset brand, Handset model and IMEI number to enable
Us to perform Our obligations under this Service Contract. You also authorize Us to pass such
information on to any third party providing or arranging for the provision of the Handset repair cost
reimbursement services indicated in this Service Contract and to the Underwriter(s) from whom We
have purchased cover for our liabilities under this Service Contract.

5.2 You agree that We may use Your personal information for the purposes set out in Our HKT Privacy
Statement which is available on Our website (www.hktcare.com), and that this may be amended by
Us from time to time by posting an updated version on Our website.

SECTION 6 — TERMINATION

6.1 This Service Contract may be terminated with immediate effect by Us without prior notice to You

upon the occurrence of any of the following events:

a) Your service subscription plan with HKT is terminated;

b) Your service subscription plan with HKT has been transferred to another person or entity; and/or
You are not the Handset and HKT active service user;

c) any Service Fees are not paid in full and remain overdue for two (2) consecutive months;

d) You are in breach of any of the terms of this Service Contract or guilty of fraud or
misrepresentation in Your dealings with Us.

6.2 We may also terminate this Service Contract without cause at any time by giving You at least
thirty (30) days’ prior notice.

6.3 Upon termination of this Service Contract, neither You or Us shall have any liability to the other, but
without prejudice to any rights and obligations which have accrued prior to termination of this Service
Contract. Any outstanding Service Fees, if any, must be settled by You immediately.
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SECTION 7 — VARIATIONS

We are entitled to vary, amend, delete or add to any or all of these Terms and Conditions at any time.
Such amendments will be effective immediately (unless We advise otherwise) and incorporated into these
Terms and Conditions. You are responsible for checking these Terms and Conditions periodically for
changes. Your continued use of the i-GUARD Phone & Tablet Repair Plan constitutes Your acceptance
of such amendments to these Terms and Conditions, which shall supersede all previous versions of the
Terms and Conditions.

SECTION 8 - GOVERNING LAW

This Service Contract shall be governed by the law of Hong Kong.

Any terms of this Service Contract which are in conflict with the applicable statutes, laws or regulations of
Hong Kong are deemed amended to conform to such statutes, laws or regulations. It is agreed that this
Service Contract does not apply to the extent that trade or economic sanctions or other similar laws or
regulations prohibit the coverage of this Service Contract.

Jan 2020 Version

In case of discrepancies between the English and Chinese versions of these Terms and Conditions, the
English version shall apply and prevail.
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