Product Information Sheet

Reference:
F-#%/ Mobile Phone
&/ Brand APPLE
#U5% | Model iPhone 12 128GB
[ S /Place of manufacture g CHINA
UGLE PR BRI E SRR | Network frequency or | #Y8% A2399

operating frequency or band

5G NR (JHEZ n1. n2. n3. n5. n7. n8. nl12. n20. n25. n28. n38. n40. n4l.
né6. n77. n78. n79)

FDD LTE (JB 1. 2. 3. 4. 5. 7. 8. 12, 13, 17, 18, 19. 20. 25. 26. 28.
30. 32. 66)

TD LTE ($8Et 34. 38. 39. 40. 41, 42, 46, 48)

CDMA EV DO Rev. A (800. 1900 MHz)

UMTS/HSPA+/DC-HSDPA (850. 900. 1700/2100. 1900. 2100 MHz)
GSM/EDGE (850. 900. 1800. 1900 MHz)

BT BLSE

5G (sub-6 GHz)

Gigabit LTE, %M 4x4 MIMO & LAA ity

Wi Fi 6 (802.11ax), #RH 2x2 MIMO it

BT 5.0 SEARBIT

PRt R T 2 )

NFC AL i s U

R, EHFHEE

Model A2399

5G NR (Bands n1, n2, n3, n5, n7, n8, n12, n20, n25, n28, n38, n40, n41, n66, n77,
n78, n79)

FDD-LTE (Bands 1, 2, 3, 4,5, 7, 8,12, 13, 17, 18, 19, 20, 25, 26, 28, 30, 32, 66)
TD-LTE (Bands 34, 38, 39, 40, 41, 42, 46, 48)

CDMA EV-DO Rev. A (800, 1900 MHz)

UMTS/HSPA+/DC-HSDPA (850, 900, 1700/2100, 1900, 2100 MHz)
GSM/EDGE (850, 900, 1800, 1900 MHz)

All models

5G (sub-6 GHz)

Gigabit LTE with 4x4 MIMO and LAA4

Wi-Fi 6 (802.11ax) with 2x2 MIMO

Bluetooth 5.0 wireless technology

Ultra Wideband chip for spatial awareness

NFC with reader mode

FIETHAE / Key features

Express Cards with power reserve
. 6.1 I5}#E4% Retina XDR #E a8
Ceramic Shield EL{ff 4 &tk fEEE
5G R T - AR A B R R
Al4 {fi4E - HREEES B R
S AT 2 SR BC T 1200 (G206 M S B A © R - RERL S -
BEA HDR 3 Jz 4K FEEERR S HDR B
1200 E {5 2RISR EUHIHTE FERAC A R IR - 4K ALEEHI ST HDR #Ed%
SHSC ST 1P68 [ BE /K ThRE
% MagSafe Fiff - ZihE > G4 R EE TR
i0S 14 > FREF T EER AV NTE - 2% App BRHE - BI5AK
App - LAREZNER
# SIM
6.1-inch Super Retina XDR display
Ceramic Shield with 4x better drop performance
5G for superfast downloads. And Smart Data mode helps conserve battery
life.
A14 Bionic chip, the fastest chip ever in a smartphone
Advanced dual-camera system with 12MP Ultra Wide and Wide cameras;
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Night mode, Deep Fusion, Smart HDR 3, 4K Dolby Vision HDR recording
12MP TrueDepth front camera with Night mode, 4K Dolby Vision HDR
recording

Industry-leading IP68 water resistance

Supports MagSafe accessories for easy attach and faster wireless charging
iOS 14 with redesigned widgets on the Home screen, all-new App Library,
App Clips, and more

Dual SIM

fEZE £%; | Operating system

iOS 14

Z4is0 =R | Internal memory

ARt

SIM card f&E}E / SIM card

& SIM & (nano-SIM)

iPhone 12 i RFEEIHAFHY micro-SIM £

Dual SIM (nano-SIM)

iPhone 12 is not compatible with existing micro-SIM cards

TR RHEE RSB Type | M / Type NIL
and storage capacity of support | £ A % = /| NIL
memory card Maximum
capacity
% | Display a4k Retina XDR Hi/r#8 ~ HDR B ~ R & - TR (P3) A1l

2,000,000:1 HIELE (HHY)

2532 x 1170 fi# &= » 460 ppi

HDR &~

JFhgH

HEE A (P3)

il IR e

2,000,000:1 HILLE (Hz)

625 [ERHR AT (M) ; 1200 B A5EE (HDR)

DAt RN eI E ]

YEREIREIR S EIEE S MO

Super Retina XDR display, HDR display, True Tone, Wide color (P3) and Haptic Touch
2,000,000:1 contrast ratio (typical)

2532-by-1170-pixel resolution at 460 ppi

HDR display

True Tone

Wide color (P3)

Haptic Touch

2,000,000:1 contrast ratio (typical)

625 nits max brightness (typical); 1200 nits max brightness (HDR)
Fingerprint-resistant oleophobic coating

Support for display of multiple languages and characters simultaneously

BB (G 49 4% 8 PE ) X /Data transfer/network
connectivity protocol

5G (sub-6 GHz)

Gigabit LTE, %/ 4x4 MIMO & LAA iy
Wi Fi 6 (802.11ax), ##/ 2x2 MIMO it}
BT 5.0 AR

et T AFLR P R 2 ) TR

NFC P f e X

R, A EE

5G (sub-6 GHz)

Gigabit LTE with 4x4 MIMO and LAA4
Wi-Fi 6 (802.11ax) with 2x2 MIMO
Bluetooth 5.0 wireless technology

Ultra Wideband chip for spatial awareness
NFC with reader mode

Express Cards with power reserve

1%'BUH'EZ | Rear Camera Resolution

1200 B EH EHIHE A4 « BRI
i © [12.4 TR 120" 1

B 116 SR

2 i
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% 5 (BRI ELE

NG B SRR R R SR R TR
NEIESE RN RRUER (BAVE ~ sEE0E - InEDt ~ a0 - Ba#Ea
=tk B )

HEEGNIRETIEE (BE)

TR $R0E () - TR 5 (Erm)

e R P e E R

LRER (S 6300 HigR)

B O R ARE

100% Focus Pixels (EfH)

A (R ~ FErm)

SRR (RS - )

BEA HDR 3 B =AAITIAE

R (g R R R a5

FIERE ()

SEHENYAT RS (FIIRE

SE=Zcdly =272

PR

FHR PEARAE SR

AR EEE - HEIF K JPEG

Dual 12MP camera system: Ultra Wide and Wide cameras
Ultra Wide: f/2.4 aperture and 120° field of view
Wide: f/1.6 aperture

2x optical zoom out

Digital zoom up to 5x

Portrait mode with advanced bokeh and Depth Control
Portrait Lighting with six effects (Natural, Studio, Contour, Stage, Stage Mono,
High-Key Mono)

Optical image stabilization (Wide)

Five-element lens (Ultra Wide); seven-element lens (Wide)
Brighter True Tone flash with Slow Sync

Panorama (up to 63MP)

Sapphire crystal lens cover

100% Focus Pixels (Wide)

Night mode (Ultra Wide, Wide)

Deep Fusion (Ultra Wide, Wide)

Smart HDR 3 with Scene Detection

Wide color capture for photos and Live Photos

Lens correction (Ultra Wide)

Advanced red-eye correction

Auto image stabilization

Burst mode

Photo geotagging

Image formats captured: HEIF and JPEG

i EEE 2 / Front Camera Resolution

1200 E{EMHMK
f12.2 St
NG B S AR SR R AR fI DhRE

NERESCEHRFR R (B2 ~ eI - @aFE - #eRDE - Ba#s
e R A )

Animoji 2 Memoji

WIEER

SRR

HER HDR 3 B8R UHThEE

HDR 2 S 2 R LERFT - =i 30 fps
4K 2R #E5% > 24 fps ~ 30 fps B 60 fps
1080p HD 1 ##&$% » 30 fps ¥, 60 fps

18 Eh{ER2 R 8% 1080p - 120 fps

B -
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BRI R DI RER AR e

TR P T il

LB REFIE R A kS 2 30 fps
RS FIREDIAE (4K ~ 1080p k¢ 720p)

HEE OISR R RIS 06
SEHRM T

Retina [5¢6E

HEARIRE TR

itV iSt LoEa0

12MP camera

f12.2 aperture

Portrait mode with advanced bokeh and Depth Control
Portrait Lighting with six effects (Natural, Studio, Contour, Stage, Stage Mono,
High-Key Mono)

Animoji and Memoji

Night mode

Deep Fusion

Smart HDR 3 with Scene Detection

HDR video recording with Dolby Vision up to 30 fps
4K video recording at 24 fps, 30 fps, or 60 fps
1080p HD video recording at 30 fps or 60 fps
Slo-mo video support for 1080p at 120 fps
Time-lapse video with stabilization

Night mode Time-lapse

Extended dynamic range for video up to 30 fps
Cinematic video stabilization (4K, 1080p, and 720p)
QuickTake video

Wide color capture for photos and Live Photos
Lens correction

Retina Flash

Auto image stabilization

Burst mode

%5 F 43#% / Video Recording

HDR §¢ 5 Sk SR EE R R > 1557 30 fps
4K 2215 #%e% 0 24 fps ~ 30 fps =%, 60 fps
1080p HD 21 #&$% » 30 fps =%, 60 fps
720p HD 2 F &5+ » 30 fps

VEENIS=ASE S 5t Obine a7 Cs1== 8% = W (- 9:¢))

SN
EZaRin i
Rt
HOtseH R CERPDE

1EB)ER R 0% 1080p » 120 fps B¢ 240 fps
BC R RE DD RER 4

B il s

TP EIREREE 2R Sk 2 60 fps

R R IIRELIAE (4K - 1080p Kz 720p)
s B EHE

FhE% AK 2R I HaE 800 BB EHR

52 i 1 HEVC K H.264

TAESE

HDR video recording with Dolby Vision up to 30 fps
4K video recording at 24 fps, 30 fps, or 60 fps
1080p HD video recording at 30 fps or 60 fps
720p HD video recording at 30 fps

Optical image stabilization for video (Wide)
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2x optical zoom out

Digital zoom up to 3x

Audio zoom

Brighter True Tone flash

QuickTake video

Slo-mo video support for 1080p at 120 fps or 240 fps
Time-lapse video with stabilization

Night mode Time-lapse

Extended dynamic range for video up to 60 fps
Cinematic video stabilization (4K, 1080p, and 720p)
Continuous autofocus video

Take 8MP still photos while recording 4K video
Playback zoom

Video formats recorded: HEVC and H.264

Stereo recording

fitcE / Packaging List

1 x E244E i0S 14 11y iPhone

1 x USB-C # Lightning 743
1 xSRBS

1 x iPhone with iOS 14

1 x USB-C to Lightning Cable
1 x Documentation

EmfE%/ Price

FSRRHEH TR
As per Sales Memo/Invoice

ffh0# / Additional Delivery Charge

FEE M/ k(A S) A TRERR B MA BT InE
Additional delivery charge may be added for specific area/ location (e.g. outlying
island)

&N E15 1 Identity of repair service provider

APPLE

{LR{EHHL | Repair service address

APPLE STORE (Genius Bar online reservation required K4 THZE544 FFEZY)
https://www.apple.com/hk/retail/geniusbar/

AR AN RERA BT E S - Apple Store REEMIELE(E - & P FRAITE A RS
=)

Notice : For no power on or display frozen symptom , customer needs to visit other
authorised service providers instead of Apple Store.

B Rl 0SS, & AR IR BRI 8 5t

International Finance Centre, 8 Finance Street, Central

L Tel : 39721500

EH—Z2F2HH Mon - Sun :10:00 - 21:00

IERES, HEEETERE 500 57

Hysan Place, 500 Hennessy Road, Causeway Bay

FzE Tel: 39793100

EHl—Z 2HArY » Z8JH Mon - Thu, Sun : 10:00 - 22:00
SHEAT  EHAS Fri, Sat : 10:00 - 23:00

EEEE 100 57 , 237D

Canton Road 100, Tsim Sha Tsui

FEzE Tel: 39798800

SEH—Z 2H#IH Mon - Sun : 10:00 - 22:00

N4, TUHESEEZ I 80 5

Festival Walk, 80 Tat Chee Avenue

FzE Tel: 39793600

EHl—ZEHIH Mon - Sun :10:00 - 21:00

apm Hong Kong &l 418 5%

apm Hong Kong 418 Kwun Tong Road

FEzE Tel: 35728900

EH—ZEH Mon - Sun :11:00 - 23:00

VO HIIERET 18 5% i

New Town Plaza 18 Sha Tin Centre Street Sha Tin, Hong Kong
EzE Tel: 38997800

EH—ZEH Mon - Sun :10:00 - 22:00
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PEfELE(& U0 Authorised Service Provider :

FHEFRIAPR/AE TELECOM SERVICE ONE LIMITED

(Online reservation required 548 _FTELIIRTS)
http://www.telecomdigital.cc/iphone_maintenance_01.htm
TUREHE AP AR 2A % 2H SRR 12 1# 05-06 =

Unit 05-06, 12/F, Ginza Plaza, 2A-2H Sai Yeung Choi Street, Mong Kok, Kowloon
=k Tel 1 2332 3020

SEHA—Z EHA75 Mon - Sat : 11:00 - 20:00

B H A BEHARE Close on Sunday and Public Holidays

P E4E(E 0, Authorised Service Provider :

HEFEEISAPR /A S WAH FUNG COMPUTER SERVICES LTD

(Online reservation required Z548_FTELIIRFS)
http://ebooking.applewf.com/ebooking.php

JUREBUEIG B S 26 SRR L0 9 901 =

Unit 901, 9/F, Westin Centre, 26, Hung To Road, Kwun Tong, Kowloon
FEEE Tel: 28078156

EH—ZF 2175 Mon - Sat : 10:00 - 19:00

EHH A B EHARE Close on Sunday and Public Holidays
FZE4E(E 0, Authorised Service Provider :

(EHEAIRE /A SENCO-MASSLINK TECHNOLOGY LIMITED
(Online reservation required Z548_FTELIIRFS)
http://lwww.sencohk.com/SencoWebsite/Page?pid=96

Fdb a2 101 5% > HNE 2 14

2/F, Sing Pao Building, 101 King’'s Road, North Point, Hong Kong

FEEE Tel: 2511 5760

EH—ZE1PY Mon - Thu : 09:00 - 18:00

SEHAF Fri: 09:00 - 18:30

SHA7S - HEAFE B A Close on Saturday, Sunday and Public Holidays

T HHEE R 552 Browse here for latest service info
https://locate.apple.com/hk/zh
https://locate.apple.com/hk/en

A SR | Exchange policy

ek Kz 4RI Terms and Conditions

(a) Customers shall visit Apple authorized service providers for iPhone repair service.

% FNF4ERZ iPhone SE1E Apple fZAEEE T -

(b) All the iPhone packaging will be pre-opened for activation before delivery to the
customer. Customer must check immediately if there is any damage to the
handset. After the inspection and collection, the handset cannot be exchanged or
refunded.
iPhone B RETALBRITH, MFHREWMERALTEF . &/ LANRRAE
S TIREE. W e IR AR, AR IR AR IRES -

(c) You have read and understood, and agree to the terms and conditions of Apple's

end-user software license agreement.

RERSHE ~ BHE K IEEHEE A S0 PR T E i (end-user software license

agreement) Z RO AR ©

(d) In the event of any inconsistency between the Terms and Conditions in this

Appendix and the terms and conditions set out in the Sales Memo and the Mobile

Equipment Policy, the Terms and Conditions in this Appendix will prevail.

EAEIEIL R » AR A A B 38 B B RO B SHase (R BRIl 2 Rl A AR BE— 22

B > AR S I Ayt o

TRIEH
Warranty period

1# 5/ Handset

—EUFHEEE HAEST » & NN FRECE>— RN A &5 (W FF2EA Apple ID
AR )ALLK Apple 481573 https://checkcoverage.apple.com/

One year warranty based on activation date, customer can check it from
handset”Settings>General>About’(ApplelD must be sign in) or Apple web site for
details https://checkcoverage.apple.com/

it {4 I Accessory

—EDFHEEE H ST » FA Y PG E>— RSB A A3 (WA Apple ID
A a3 A )ein] DA Apple 481555 https:/checkcoverage.apple.com/
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One year warranty based on activation date, customer can check it from
handset’Settings>General>About’(ApplelD must be sign in) or Apple web site for
details https://checkcoverage.apple.com/

ritEREMEREEER/HMER RS BEEEB/MERRA Rt ZER

The above information is extracted from literature and / or information on this product by manufacturer / supplier
Hong Kong Telecommunications (HKT) Limited / CSL Mobile Limited & & @hi@EzAA R/
G Enquiry hotline: 2512 3123
http://iwww.hkcsl.com

ZEEANE R A


https://checkcoverage.apple.com/
http://www.hkcsl.com/

