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Product Information Sheet

Reference:

J5+-/ Brand

APPLE

AUEE [ Model

AirPods Pro (28 2 ) lidffi MagSafe 788 & (USB-C)
AirPods Pro (2nd generation) with MagSafe Case (USB-C)

frequency or operating frequency or band

JE St /Place of manufacture th[E] China
Ak PR R RS R ECHH Y | Network | N/A
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Rebuilt from the sound up

AirPods Pro (2nd generation) with USB-C deliver up to 2x more Active Noise
Cancellation than the previous generation, with Transparency mode that enables
you to hear the world around you, and all-new Adaptive Audio that dynamically
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tailors noise control to your environment. Conversation Awareness helps lower
media volume and enhance the voices in front of you while you’re interacting with
others. A single charge delivers up to 6 hours of battery life. And Touch control lets
you easily adjust volume with a swipe. The MagSafe Charging Case is a marvel on
its own with Precision Finding, built-in speaker, and lanyard loop.

. Superior audio quality
The upgraded H2 chip powers smarter noise cancellation and three-dimensional
sound. Adaptive EQ tunes music to your ears in real time to deliver crisp, clean
high notes and deep, rich bass in stunning clarity.

. Intelligent sound
Active Noise Cancellation removes twice as much unwanted noise, so nothing
interrupts your listening during a commute and when you need to focus.
Transparency mode reduces and adjusts down the intensity of loud noises at
48,000 times per second, so you can comfortably hear the world around you. And
Adaptive Audio dynamically blends Transparency mode with Active Noise
Cancellation to deliver the best listening experience for you in any environment.

. Personalized listening
A listening experience all your own. Pick from four sizes of flexible silicone ear tips
(XS, S, M, L) for an ideal acoustic seal and fit. Personalized Volume adjusts sound
to your listening preferences over time and in different environments. Conversation
Awareness automatically lowers the volume of what'’s playing, enhances voices in
front of you, and reduces background noise. Personalized Spatial Audio with
dynamic head tracking tailors the listening experience by precisely placing sound
elements in the space around you. Adaptive EQ tunes music to your ears, so you
hear consistently detailed playback, every time.

e  Expanded battery life
Enjoy up to 6 hours of listening time on a single charge, and up to 30 hours of
listening time with the MagSafe Charging Case. Recharge the MagSafe Charging
Case with an Apple Watch or MagSafe charger. You can also use a USB-C
connector or a Qi-certified charger.

. Powerful charging case
The MagSafe Charging Case includes the U1 chip with Precision Finding to help
you identify the location of your case. And if you're nearby but you can’t find it, you
can play a sound from the built-in speaker. A built-in lanyard loopA lets you attach
your case to a backpack or handbag, so it's always within reach. And both AirPods
Pro and the MagSafe Charging Case are built to brave the elements, with IP54
dust, sweat, and water resistance.

e  More magical than ever
AirPods Pro (2nd generation) with USB-C deliver an even more effortless
experience than the original model. Touch control lets you manage playback
functions from the stem and adjust volume with a light swipe up or down. Have Siri
read your important messages and alerts as they arrive with Announce
Notifications. Easily share a song or show between any two sets of AirPods with
Audio Sharing. And as always, AirPods Pro magically connect to your iPhone or
Apple Watch, and sound moves seamlessly when you switch between your favorite
Apple devices. Adaptive Transparency lets outside sounds in while reducing loud
environmental noise
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Adaptive Audio

Active Noise Cancellation

Transparency mode

Conversation Awareness

Personalized Volume

Personalized Spatial Audio with dynamic head tracking
Adaptive EQ

Vent system for pressure equalization

Custom high-excursion Apple driver

Custom high dynamic range amplifier

#i$Z | Connectivity

B 5.3
Bluetooth 5.3

ZARER | System Requirements

HE{TEPTHEAS i0S /Y iPhone J% iPod touch %U5E
HITESARAS iPadOS #y iPad #U5E

TR A watchOS iy Apple Watch %5k

HETHRGFTIRAS macOS #Y Mac AU5%

HITEGRAS tvOS #Y Apple TV %5

iPhone and iPod touch models with the latest version of iOS
iPad models with the latest version of iPadOS

Apple Watch models with the latest version of watchOS
Mac models with the latest version of macOS

Apple TV models with the latest version of tvOS

fiiE / Packaging List

1 x AirPods Pro

1 x MagSafe 7 &% (USB-C) Fuffis s flsalfL

1 x WBHZE (RS 1 XS~ S~M~ L)

1 x USB-C &4

1 X BRI

1 x AirPods Pro

1 x MagSafe Charging Case (USB-C) with speaker and lanyard loop
1 x Silicone ear tips (four sizes: XS, S, M, L)

1 x USB-C Charge Cable

1 x Documentation

EErn{ER&/ Price

e e e

As per Sales Memol/Invoice

it 112 / Additional Delivery Charge

RN Hhk(EES) A TR R A B MA BN g
Additional delivery charge may be added for specific area/ location (e.g. outlying island)

AN E17 1 Identity of repair service provider

APPLE

{R{EH Y / Repair service address

APPLE STORE (Genius Bar online reservation required KA IHZE45044 F7HZY)
https://www.apple.com/hk/en/retail/geniusbar/

EF L WIRRERI S B E T (E1E - Apple Store R4S - B BRI HAPZRELE T
Notice: For no power on or display frozen symptom, customer needs to visit other authorised
service providers instead of Apple Store.

KBRS, BATHERSRIE 8 9F

International Finance Centre, 8 Finance Street, Central

L Tel : 39721500

EH—ZFEH#H Mon —Sun : 10:00 - 21:00

RS, S ST esE 500 5%

Hysan Place, 500 Hennessy Road, Causeway Bay

ZEEE Tel: 39793100

EHI—ZEWIY > 2HIH Mon — Thu, Sun : 10:00 - 22:00

FEHIF - BEA/S Fri, Sat: 10:00 - 23:00

[EEIE 100 5% , 2RV

Canton Road 100, Tsim Sha Tsui
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L Tel: 39798800

B Hl—ZE#IH Mon - Sun : 10:00 - 22:00

N3, JURESEE B 80 5%

Festival Walk, 80 Tat Chee Avenue

EEzh Tel: 39793600

EH—ZE#H Mon — Sun :10:00 - 21:00

apm Hong Kong #ii#EiE 418 5%

apm Hong Kong 418 Kwun Tong Road

BEEE Tel: 35728900

EHi—Z2EHiH Mon - Sun : 11:00 - 23:00

VVHHIER 18 5t Wil

New Town Plaza 18 Sha Tin Centre Street Sha Tin, Hong Kong
Bz Tel: 38997800

EHI—ZE#H Mon — Sun : 10:00 - 22:00

PRE4EIE T 0 Authorised Service Provider :

FNERIAPRE/E TELECOM SERVICE ONE LIMITED

(Online reservation required 548 _FTELIARTS)
http://www.telecomdigital.cc/iphone_maintenance_01.htm
TUREBERASEEr 58 St EEHEmE i 8 1 01 =

Unit 01, 8/F, Telecom Digital Tower, 58 Tsun Yip Street, Kwun Tong, Kowloon
BEEE Tel 1 2332 3020

EHI—Z EH7< Mon - Sat: 11:00 - 20:00
EHAHEAFEIA{RE. Close on Sunday and Public Holidays
PRE4EIE 0 Authorised Service Provider :

#E ERSHPR AT WAH FUNG COMPUTER SERVICES LTD
(Online reservation required FE44_-TELIIRTS) http://ebooking.applewf.com/ebooking.php
JUREBEIR EE 26 SREE 0 9 1 901 =

Unit 901, 9/F, Westin Centre, 26, Hung To Road, Kwun Tong, Kowloon
=L Tel: 28078156

2 2175 Mon — Sat : 10:00 - 19:00
FEHIH M AR E Close on Sunday and Public Holidays
PRE4EIE 0 Authorised Service Provider :

(EHREISAIRA T SENCO-MASSLINK TECHNOLOGY LIMITED
(Online reservation required 548 _FTELIARFS)
http://www.sencohk.com/SencoWebsite/Page?pid=96
FAL AT EE 101 5% - pREKE 2 48

2/F, Sing Pao Building, 101 King’'s Road, North Point, Hong Kong
#HEE Tel: 2511 5760

SZHA—Z 2T Mon — Thu : 09:00 - 18:00

AEHAFA Fri: 09:00 — 18:30

BN - HRAZEIAE Close on Saturday, Sunday and Public Holidays

T B &R 5525 Browse here for latest service info
https://locate.apple.com/hk/zh
https://locate.apple.com/hk/en

R ESE | Exchange policy

&3k 2 4HAIl Terms and Conditions

(@) Customers shall visit Apple authorized service providers for AirPods repair service.
# PR YEE AirPods 5511 Apple FZREHEE T -

(b) You have read and understood, and agree to the terms and conditions of Apple's end-
user software license agreement.
IREREE - BB R E AR A EIHYH PR st AT % (end-user software license
agreement) Z R AR ©

(c) Inthe event of any inconsistency between the Terms and Conditions in this Appendix
and the terms and conditions set out in the Sales Memo and the Mobile Equipment
Policy, the Terms and Conditions in this Appendix will prevail.
FATRIESLN » AR AN I B 58 5 B RO Bl s (B SR Rl R 4RI BE— 52
B > SRR R R Ryt o
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(d) Selected 1010 customers may exchange the device once within 14 days of the date of
Sales Memo. Please refer to the terms and conditions on the Sales Memo for details
(Apply for 1010 Centre and online store only).

1010 Hijg1gii: 1010 Frek Pl i & 86 H BIHEST 14 R SRl — 2 - 5¥15s%
SR B (R A (RAHIRY 1010 RS R 4ESE)

TRIESH el —4 1 YEAR
Warranty period Handset
fic 4 /| —4 1YEAR
Accessory

S S B RHE S 5 AE A R (R R SRR B B AR s R FE RS PR i Rt

The above information is extracted from literature and / or information on this product by manufacturer / supplier
Hong Kong Telecommunications (HKT) Limited / CSL Mobile Limited 7 #&f&8hiE:E R A

A 2EGE Enquiry hotline: 2512 3123

http://www.hkcsl.com
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