Product Information Sheet

Reference:
F-#%/ Mobile Phone
%+ Brand APPLE
#I5% | Model iPhone 11
[ S /Place of manufacture g CHINA
UGB BRI E AR ERTT | Network frequency or | #98% A2223

operating frequency or band

FDD-LTE (38t 1. 2. 3. 4. 5. 7. 8. 12, 13. 14. 17. 18, 19. 20. 25. 26.
29. 30. 66. 71)

TD-LTE (J#if% 34. 38. 39. 40. 41. 42. 46. 48)

TD-SCDMA 1900 (F). 2000 (A)

CDMA EV-DO Rev. A (800, 1900 MHz)

UMTS/HSPA+/DC-HSDPA (850. 900. 1700/2100. 1900. 2100 MHz)
GSM/EDGE (850. 900. 1800. 1900 MHz)

Model A2223

FDD-LTE (Bands 1, 2, 3, 4,5, 7, 8, 12, 13, 14, 17, 18, 19, 20, 25, 26, 29, 30, 66, 71)
TD-LTE (Bands 34, 38, 39, 40, 41, 42, 46, 48)

TD-SCDMA 1900 (F), 2000 (A)

CDMA EV-DO Rev. A (800, 1900 MHz)

UMTS/HSPA+/DC-HSDPA (850, 900, 1700/2100, 1900, 2100 MHz)

GSM/EDGE (850, 900, 1800, 1900 MHz)

FIEINAE / Key features

. 6.1 It} Liquid Retina HD LCD H2%

o MAKKIEE (RIFE/KZREE 2 SR 30 73§ - 1P68)

o EEMHBRAARECHE 1200 SRR R R EAMR R - AGEK 4K 2
k% (F7E 60 fps)

e 1200 {5 IFE AR RCATT B STERACH NG - 4K 2 Bk R BT R 7 Wk

e  FaceID » H% 450551 Apple Pay

o AL3 &R B S = AAUaiaEsss 12

o RBENE

e I0S 13 FARZEE - BKEWHR SRIERIZ R TR TR - DU AR IR
AE

. H SIM

. 6.1-inch Liquid Retina HD LCD display

e  Water and dust resistant (2 meters for up to 30 minutes, IP68)

Dual-camera system with 12MP Ultra Wide and Wide cameras; Night mode,

Portrait mode, and 4K video up to 60fps

12MP TrueDepth front camera with Portrait mode, 4K video, and Slo-Mo

Face ID for secure authentication and Apple Pay

A13 Bionic chip with third-generation Neural Engine

Fast-charge capable

Wireless charging

iOS 13 with Dark Mode, new tools for editing photos and video, and brand new

privacy features

. Dual SIM

YES 2% | Operating system

I0S 13

Z4E0 B | Internal memory

Aaf

SIM card f&E4E / SIM card

& SIM & (nano-SIM)

iPhone 11 i R3EAIRA R micro-SIM -

Dual SIM (nano-SIM)

iPhone 11 is not compatible with existing micro-SIM cards.

SRR -RIYEEIR A R Type | T8/ Type NIL
and storage capacity of support | 5§ K %5 & /| NIL
memory card Maximum

capacity

HEL | Display

Liquid Retina HD &5/v88
6.1 I (ALY S LCD ZENBPEURES - BRA IPS K4y
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1792 x 828 4% » 326 ppi

1400:1 L (H17Y)

[ E R

R I ETT (P3)

il IR

625 [ERFRATEE (YY)

Vite&ubiiE e

YR FEIR RS ERE S RO

Liquid Retina HD display

6.1-inch (diagonal) all-screen LCD Multi-Touch display with IPS technology
1792-by-828-pixel resolution at 326 ppi

1400:1 contrast ratio (typical)

True Tone display

Wide color display (P3)

Haptic Touch

625 nits max brightness (typical)

Fingerprint-resistant oleophobic coating

Support for display of multiple languages and characters simultaneously

B 0/ 48 4% @ 2 ) X /Data transfer/network

connectivity protocol

Gigabit-class LTE, R 2x2 MIMO Jz LAA Hifkt
802.11ax Wi-Fi 6, #&H| 2x2 MIMO #¢ity

B F 5.0 AR

NFC BC A Rg s

bR, AT R

Gigabit-class LTE with 2x2 MIMO and LAA
802.11ax Wi-Fi 6 with 2x2 MIMO

Bluetooth 5.0 wireless technology

NFC with reader mode

Express Cards with power reserve

DA a2 A SRR A 5 (B EE BB
%) / Resolution of the camera in terms of pixels
(where the phone has a built-in camera)

1200 # g2 A S s EEAEt%

FEEG ¢ f12.4 YRR 120° i

s © £11.8 5t

2 fEEREEER © S S EHEREEE

NG B S AR B B R - e fI T RE

NGRS EF7SFOREIRUR (B 208 - e85 ~ TRl - MOEROE - BOSakt -
e LR DY)

HeEE G RE A ()

Dual 12MP Ultra Wide and Wide cameras

Ultra Wide: f/2.4 aperture and 120° field of view

Wide: f/1.8 aperture

2x optical zoom; digital zoom up to 5x

Portrait mode with advanced bokeh and Depth Control

Portrait Lighting with six effects (Natural, Studio, Contour, Stage, Stage Mono, High-
Key Mono)

WA i
4K 2215 #%e% » 24 fps ~ 30 fps =%, 60 fps
1080p HD £ 1 f#$% » 30 fps = 60 fps
720p HD 52 F ###% > 30 fps

M ENREHEIER R ke 2 60 fps

HRIR R WEkH DG E TR (B )
2 fELERSR RN 5 S 3 fEREEE R
Bl E

FsEHI R aRpI e

ot T RS IEHIRENIRAsR R

EEIfER R 5P 1080p (120 fps = 240 fps)
BC I T RE NI 4EIF

s b TIRETIEE (4K - 1080p K 720p)
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R HEEE B

Whs% AK 52 R I ] 0% 800 B EHR
SRR

2 weiE = - HEVC J H.264

ILRSE

Video Recording:

4K video recording at 24 fps, 30 fps, or 60 fps
1080p HD video recording at 30 fps or 60 fps
720p HD video recording at 30 fps

Extended dynamic range for video up to 60 fps
Optical image stabilization for video (Wide)

2x optical zoom out; digital zoom up to 3x
Audio zoom

Brighter True Tone flash

QuickTake video with subject tracking

Slo-mo video support for 1080p at 120 fps or 240 fps
Time-lapse video with stabilization

Cinematic video stabilization (4K, 1080p, and 720p)
Continuous autofocus video

Take 8MP still photos while recording 4K video
Playback zoom

Video formats recorded: HEVC and H.264
Stereo recording

J R EHISRTHE 257

1200 & Z R

fl2.2 R
NGB S BRI R B SR e ThRs
NI EEFFAR R (B8 - e - WaBDY - ERHE - ROREEE -
e R B E )

Animoji &z Memoji

4K 2215 #%$% » 24 fps ~ 30 fps ¥, 60 fps

1080p HD $2 1 #&$% » 30 fps =%, 60 fps

REIfER R 5% 1080p (120 fps)

Hi—UER & EA HDR 3%

TEARENREEEEI R 5% > 30 fps

R R IREThAE (4K ~ 1080p K 720p)

TR I R RN R A

Retina Pyt

BHEIRGVIEDIRE

AR PHOE

TrueDepth Camera:

12MP camera

fl12.2 aperture

Portrait mode with advanced bokeh and Depth Control
Portrait Lighting with six effects (Natural, Studio, Contour, Stage, Stage Mono,
High-Key Mono)

Animoji and Memoji

4K video recording at 24 fps, 30 fps, or 60 fps
1080p HD video recording at 30 fps or 60 fps
Slo-mo video support for 1080p at 120 fps
Next-generation Smart HDR for photos

Extended dynamic range for video at 30 fps
Cinematic video stabilization (4K, 1080p, and 720p)
Wide color capture for photos and Live Photos
Retina Flash

Auto image stabilization

Burst mode
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fid# | Packaging List

1 x B2274E i0S 13 115 iPhone

1 x EarPods i Lightning 255

1 x Lightning & USB #3243

1 x USB &g HES

1 x BRI

1 x iPhone with iOS 13

1 x EarPods with Lightning Connector
1 x Lightning to USB Cable

1 x USB Power Adapter

1 x Documentation

EE (e g/ Price

FS R EH TR
As per Sales Memo/Invoice

it & / Additional Delivery Charge

BERE MHL(AEES) A AR R AR N G I
Additional delivery charge may be added for specific area/ location (e.g. outlying
island)

RN E15 1 Identity of repair service provider

APPLE

{LR{EHHE | Repair service address

APPLE STORE (Genius Bar online reservation required KA TEZE 548 FFEZY)
https://www.apple.com/hk/en/retail/geniusbar/

AR A et Bt E T RE - Apple Store REEHHUEE - 2 PR AL HAIZ A
=S

Notice : For no power on or display frozen symptom , customer needs to visit other
authorised service providers instead of Apple Store.

SRS, TR SR 8 9F

International Finance Centre, 8 Finance Street, Central

FEE Tel : 39721500

EH—Z2FHIH Mon - Sun :10:00 - 21:00

AR, SRS ST ERFE 500 57

Hysan Place, 500 Hennessy Road, Causeway Bay

#=E Tel: 39793100

BH—ZEEHIVY - £EIH Mon - Thu, Sun : 10:00 - 22:00

SHEAT » EHAS Fri, Sat : 10:00 - 23:00

BEEE 100 5% , LV

Canton Road 100, Tsim Sha Tsui

L Tel: 39798800

EH—Z2F2HH Mon - Sun : 10:00 - 22:00

N—4, TR % 80 5k

Festival Walk, 80 Tat Chee Avenue

#EE Tel: 39793600

EHl—ZFEHIH Mon - Sun :10:00 - 21:00

apm Hong Kong i 418 5%

apm Hong Kong 418 Kwun Tong Road

L Tel: 35728900

EH—Z2F2HH Mon - Sun : 11:00 - 23:00

VYH IR 18 5% Wik ES

New Town Plaza 18 Sha Tin Centre Street Sha Tin, Hong Kong

#=E Tel: 38997800

EHl—ZFEHIH Mon - Sun :10:00 - 22:00

FZRE4EE 0 Authorised Service Provider :

FHERMETR /S TELECOM SERVICE ONE LIMITED

(Online reservation required 49 - TELIARTS)
http://lwww.telecomdigital.cc/iphone_maintenance_01.htm
JUHEIE AP EER 1 2A 2 2H SRS 12 1 05-06 2=

Unit 05-06, 12/F, Ginza Plaza, 2A-2H Sai Yeung Choi Street, Mong Kok, Kowloon
L Tel : 23323020

FEH—Z2EH]75 Mon - Sat: 11:00 - 20:00

EHIH BB EHAR B Close on Sunday and Public Holidays
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PHELEIE F0 Authorised Service Provider :

HEEISAPR /A S WAH FUNG COMPUTER SERVICES LTD

(Online reservation required 548 _FTELIIRTS)
http://ebooking.applewf.com/ebooking.php

TUREBIEISEE 26 SRR 0 9 1 901 &

Unit 901, 9/F, Westin Centre, 26, Hung To Road, Kwun Tong, Kowloon
=k Tel: 28078156

EH—ZF2H75 Mon - Sat : 10:00 - 19:00

EHH A BB E Close on Sunday and Public Holidays

sk Browse here for latest service info
https://locate.apple.com/hk/zh
https://locate.apple.com/hk/en

HAESIBEE | Exchange policy

{2 R 41 Terms and Conditions

(a) Customers shall visit Apple authorized service providers for iPhone repair service.
FFAIFEHEE iPhone 351E Apple FZfE4E &, -

(b) Customers who purchase iPhone, shall check the handset immediately if there is
any damage. After the inspection, we will activate the device at shop immediately.
Upon successful activation, handset cannot be exchanged or returned.

R iPhone I - DVARIEHGE IR S A IR - tedise 0% » P& RIEN RIIGEL
B RRTIREN % » WA ST DR -

(c) If the iPhone is delivered to you by courier, clause(b) shall not apply and the
packaging will be opened and the tablet will be activated before delivery. You must
check immediately if there is any damage to the handset and inform the

courier staff of any damage, otherwise the handset cannot be exchanged or returned.
WMPHRIERE - R (0 F. iPhone &g B pi TR e TR AL KRt - IRHE
P ESREREE SR o AR RVERIRREHIE SRS - SRR EE S -

(d) You have read and understood, and agree to the terms and conditions of Apple's
end-user software license agreement.

IRERE - B8 & RS R A E NI PR st AL (end-user software license
agreement) Z AR ©

(e) In the event of any inconsistency between the Terms and Conditions in this
Appendix and the terms and conditions set out in the Sales Memo and the Mobile
Equipment Policy, the Terms and Conditions in this Appendix will prevail.
EAERIEILT » AR A I B 58 5 B R Bl sHase (B SR P (Rl R IR BE— 2L
B o ECAA R s SR Byt -

TREEH
Warranty period

5/ Handset

—& 1 YEAR

il | Accessory

—4£ 1 YEAR

FiiEmEREEE S ER/HEE M /S EEER/RERSRER ZER

The above information is extracted from literature and / or information on this product by manufacturer / supplier
Hong Kong Telecommunications (HKT) Limited / CSL Mobile Limited & &h@AA R\
EER Enquiry hotline: 2512 3123

http://www.hkcsl.com
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http://www.hkcsl.com/

