F12E 5%/ Mobile Handset

Product Information Sheet

Reference:

&% / Brand

Samsung =2

5% / Model

Samsung Galaxy S20/S20+/S20 Ultra

RE# / Place of

manufacture

#HeEg Vietnam

IR AR RIRESARPIRT
/ Network frequency or
operating frequency or
band

5G Sub6 FDD: N1(2100)

5G Sub6 TDD: N41(2500),N78(3500),N79(4500)

4G FDD-LTE:
B1(2100),B2(1900),B3(1800),B4(AWS),B5(850),B7(2600),B8(900),B12(700),B13(700),
B18(800),B19(800),B20(800),B25(1900),B26(850),B28(700)

4G TDD-LTE: B34(2010),B38(2600),B39(1900),B40(2300),B41(2500)

3G WCDMA: B1(2100),B2(1900), B5(850),B8(900)

2G GSM: GSM850,GSM900,DCS1800,PCS1900

EEINEE / Key features

100X+t 88 £ P (i R s A2 (e FE BB B TR

8K SR 0¥ - TIRMEELE FHD & 16 19 8K &2 A
(TR NS AN &t e
—ERSHER AR R R R e A

Dynamic AMOLED 2X: 120Hz 5l 2 (s F i 58 I
*hk 3 FE A S20 Ultra

100X Space Zoom with support Super Resolution****

8K Video Recording: 8K super resolution is 16 times higher than FHD video
Bright Night: The Brighter image with the larger image sensors

Single Take: Capture the best moment with different kinds of photos & video
Dynamic AMOLED 2X: 120Hz refresh rate that smoother interaction

*++* Available on S20 Ultra

EE R / Operating

system

Android 10

RikECER / Internal

memory

S20 Ultra: 12GB RAM + 256GB / 16GB RAM + 512GB ROM
S20+: 12GB RAM + 128GB ROM
S20: 12GB RAM + 128GB ROM

SIM card %8 / SIM card

5G Nano-SIM + 4G Nano-SIM (Hybrid #&1& slot)

XERRFN | EE/ MicroSD

BEERBE/ Type

Type and BABE | 4% microSD I [E-R#EF 5% Support up to 1TB

storage /

capacity of Maximu

support m

memory card capacity

&% / Display S20 Ultra : 6.9" Quad HD+ Dynamic AMOLED 2X %% Display (3200 x 1440, 511ppi)
S20+ : 6.7" Quad HD+ Dynamic AMOLED 2X B%E Display (3200 x 1440, 525ppi)
S20 : 6.2" Quad HD+ Dynamic AMOLED 2X Bt Display (3200 x 1440, 563ppi)

R Em/MAREEHR . LTE DL Cat 19: 1600Mbps / LTE UL Cat 18: 200Mbps

/Data transfer/network . DC-HSPA+ 42Mbps / HSUPA 5.76Mbps / 3G / EDGE / GPRS

connectivity protocol
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DB M aREER | RESH:
GE MEZEFEREES) | ° HERE 1 #BEAL12MP (F2.2)
o [REEDE2:
B S20 Ultra: &4 108MPRL{#¢ERHE (OIS) (F1.8)
B S20+/S20: fEf12MPJiC{#Dual Pixel 52 ¢EAFHRE (OIS) (F1.8)
o  [REHIE3:
B S20 Ultra: =fE48MPECHHYEELSE (OIS) (F3.5) CRATEEEH10X)
B S20+/S20: EFE6AMPEL (i CEE (OIS) (F2.0) CRAZHEEEH3X)
o  BREHEA:
B S20 Ultra: SH%E4558
B S20+: EEsETE

/ Resolution of the camera
in terms of pixels (where
the phone has a built-in

camera)

RIS
S20 Ultra: 40MP (F2.2)
S20+/S20 : 10MP [if# Dual Pixel (F2.2)

Rear Camera:
° Rear camera 1 : Ultra-Wide 12MP (F2.2)
° Rear camera 2:
B S20 Ultra: Wide 108MP /w OIS (F1.8)
B S20+/S20: Wide 12MP /w Dual Pixel and OIS (F1.8)
° Rear camera 3:
B S20 Ultra: Tele 48MP /w OIS (F3.5) (Hybrid Optic Zoom 10x)
B S20+/S20: Tele 64MP /w OIS (F2.0) (Hybrid Optic Zoom 3x)
. Rear camera 4:
W S20 Ultra: ToF Lens
B S20+: ToF Lens

Front Camera:
S20 Ultra: 40MP (F2.2)
S20+/S20 : 10MP /w Dual Pixel (F2.2)

Bt E / Packaging List F# (EAE ) Handset (with embedded battery)

4\3% Cover

REREE (CREFH L ) Protective Film (stick on handset)
USB #(#&#% Data Cable

FR1T 73S E 8] Travel Adaptor

AKG E# Headset

ElEF B R Content transfer leaflet

1B @&t Ejection Pin

POEAFIFER ( FE+E#E P ) Quick Start Guide (English + Traditional Chinese)
{#1&+ Warranty Card

Samsung Pay leaflet B

EmEM/ Price BB RIBE /B E Agreed as per Sales Memo/Invoice

Mii0E / Additional Delivery | $EEH[E/ it (ANEEE) B AIAEENEAINE S NE

Charge Additional delivery charge may be added for specific area/ location (e.g. outlying island)

RIEA 518 / Identity of Samsung Electronics (HK) Co. Ltd

repair service provider
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address

{R1&#1t / Repair service

1) EAGEEH SHARSNAKRIEBIOEOEI2ELISE
EFESRS: 3953 6783

2) SRIREET fEFHE 498 SRiNEEES L 1 1548 1501 E
EFERES: 2521 4888

3) WERATEERRA 2A E 2H SRBEES 128

EFEHRTE: 8118 1138

1) Unit 09-12&15, 40/F, Office Tower, Langham Place, 8 Argyle Street

Tel: 3953 6783

2) Unit 1501, 15/F, Causeway Bay Plaza 1, 489 Hennessy Road

Tel: 2521 4888

3) 12/F, Ginza Plaza, 2A-2H Sai Yeung Choi Street South, Mongkok, Kowloon
Tel: 8118 1138

#a & Bk | Exchange policy

RATREEE AR 14 ReABRRBBARBIRMAVMATER X , FEF2REEE
PR AR R o
You may exchange the Mobile Equipment once within 14 days of the date of Sales Memo by

returning the Mobile Equipment to our shops. Please refer to the terms and conditions on the
Sales Memo for details.

RIEH
Warranty

period

e/ 12 {8 A/ 12 months

Handset

B/ E#: 3 {88/ Headset: 3 months
Accessory | &ith: 12 {8 A/ Battery: 12 months

tRERERFEEBEER/HEE XA R/S R EER/ HERARMAZER

The above information is extracted from literature and / or information on this product by manufacturer / supplier
Hong Kong Telecommunications (HKT) Limited / CSL Mobile Limited & BB EBEBEAER L A

EHEHR Enquiry hotline: 2512 3123

http://www.hkcsl.com
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