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Simply follow the steps below to activate your smartphone’s mobile data function:

When the above settings have been made, you can enter http://m.pccw-hkt.com in your browser 
for infotainment service content, or enter URLs for other websites.

For MMS settings, please refer to the steps below:

1. Mobile Data Setting

- MMSC: http://3gmms.pccwmobile.com:8080/was
- MMS proxy: 10.140.14.10
- MMS port: 8080

Handset will automatically detect 
the Access Point Name (APN) as 
“PCCW”.

If the APN cannot be detected, 
please enter the following:
- Name: PCCW
- APN: pccw
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Enter “Settings” > “More Settings” 
> “Mobile networks” > “Access 
Point Names”
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PCCW Wi-Fi hotspots2 can be found at convenience stores, coffee shops, key MTR stations, Airport 
Express stations and trains, shopping malls, PCCW phone kiosks, universities and other institutions of 
tertiary education. PCCW-HKT mobile service’s exclusive Auto Connect feature saves your time and 
SURYLGHV�DQ�HQMR\DEOH�KLJK�VSHHG�VXU¿QJ�H[SHULHQFH��$IWHU�VLPSOH�RQH�WLPH�VHWXS��\RXU�GHYLFH�ZLOO�
automatically switch from mobile data to Wi-Fi whenever PCCW Wi-Fi is detected – without having to 
login every time3.

Simply open the “Wi-Fi Auto Connect” App and enter your mobile number and password5.

:L�)L�$XWR�&RQQHFW�$SS�6HWXS

Go to “Google Play”, search for “PCCW”, 
then download and install “WiFi Auto 
Connect” App4.

Remarks:
1. Only applicable to Auto Connect package subscribers with designated service plans.
���<RX�FDQ�¿QG�:L�)L�KRWVSRW�ORFDWLRQV�DW�ZZZ�SFFZZL¿�FRP�
3. If you move outside Wi-Fi coverage, your handset will auto connect to mobile data.
4. Mobile data charges apply when browsing and downloading the “Wi-Fi Auto Connect” App from Google Play.
���,I�\RX�KDYH�QRW�FKDQJHG�\RXU�SDVVZRUG��WKH�GHIDXOW�SDVVZRUG�ZLOO�EH�WKH�¿UVW���GLJLWV�RI�\RXU�+.,'�SDVVSRUW�%5�QXPEHU��,I�\RX¶YH�

forgotten the password, please dial *111# on your handset to reset password.

2. Wi-Fi Setting
 a. PCCW Wi-Fi Auto Connect1



3
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Choose “PEAP” for EAP method.

Identity:
Enter your mobile number followed by:
@peap.pccwmobile.com
H�J����������#SHDS�SFFZPRELOH�FRP

Password:
If you have not changed your password, the default 
SDVVZRUG�ZLOO�EH� WKH�¿UVW���GLJLWV�RI�\RXU�+.,'�
SDVVSRUW�%5�QXPEHU�

Then click “Connect”.

Wi-Fi icon will appear and status will show “Connected”

EAP method: Choose “SIM”

1 2 3

Wi-Fi icon will appear and status
will show “Connected”

If “SIM” is not available for EAP method, please follow the steps below to setup Wi-Fi.

While within PCCW Wi-Fi 
coverage, go to Settings > 
“Wi-Fi”, turn ON “Wi-Fi”, then 
select “PCCW1x”

0DQXDO�6HWXS
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 b.  NETVIGATOR Home Wireless

Select “NETVIGATOR Home 
Wireless” (default), or your own 
Wi-Fi router.

1 2

Enter Settings >“Wi-Fi”, turn 
ON “Wi-Fi”. 

3

If you subscribe to NETVIGATOR Home Wireless service, you can follow the steps below to set up 
Wi-Fi at home.

After setup is complete, you will see the Wi-Fi symbol at the top of the screen.
Remarks: This service is applicable only to NETVIGATOR Home Wireless service subscribers.

3. Internet Tethering Setting

Go to “Settings” > “More Settings” 
> “Tethering and portable hotspot”

1 2

Select “WPA2 PSK” for 
security and enter a password 
for the Wi-Fi hotspot. 

Enable “Portable Wi-Fi hotspot”

3

Internet tethering enables multiple users to connect at the same time. You can connect your device 
YLD�86%��%OXHWRRWK�RU�:L�)L�

Remarks:
��,QWHUQHW�WHWKHULQJ�LV�DSSOLFDEOH�WR�FHUWDLQ�GHYLFHV�ZLWK�GHVLJQDWHG�VHUYLFH�SODQV��RWKHU�VHUYLFH�SODQV�ZLOO�EH�FKDUJHG�DFFRUGLQJ�
WR�PRELOH�GDWD�XVDJH������3URFHGXUHV�DQG�RSWLRQV�PD\�YDU\�DFFRUGLQJ�WR�KDQGVHW�GHVLJQ������$FWLYDWLQJ�SRUWDEOH�:L�)L�KRWVSRWV�ZLOO�
FRQVXPH�PRUH�SRZHU������,I�D�GHVLJQDWHG�VPDUWSKRQH�RU�WDEOHW�LV�RXW�RI�WKH�GDWD�FRQQHFWLRQ�FRYHUDJH�RI�WKH�VKDULQJ�GHYLFH��LW�ZLOO�
connect to a mobile network and incur mobile data usage charges.

Enter your password if you 
have enabled Wi-Fi security, 
then click “Connect”.

Default
Secured with WPA

'HIDXOW
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Choose “Email”

1 2

Enter “Settings” > “Add account”

3

If you need to set up other email accounts, such as Hotmail and Yahoo! mail, please follow the instructions below.

(QWHU�\RXU�HPDLO�DQG�SDVVZRUG��WKHQ�FOLFN�³1H[W´�WR�¿QLVK�VHWXS

4. Email Account Setting

5HPDUNV�� 7KH�VHWXS�VWHSV�DERYH�PD\�YDU\�EHWZHHQ�GLIIHUHQW�YHUVLRQV�RI�¿UPZDUH�DQG�GHYLFHV��)RU�GHWDLOV��SOHDVH�FRQWDFW�\RXU�
  handset manufacturer.



6

Tick “Automatic date and time”.
Hong Kong time will be shown while in Hong Kong.
Local time will be shown while overseas.

Go to “Settings” >
³'DWH�DQG�WLPH´

Timezone ensures the clock shows an accurate local time whether you are in Hong Kong or overseas.

1 2

Remarks: Procedures and options may vary according to handset design.

6. Disabling Local Mobile Data Function

5. Network Timezone Setting

You can disable the local mobile data function on your device by following the steps below:

Select “Mobile networks”. At “Mobile data”:
“Untick” to disable mobile data.
“Tick” to enable mobile data.

1 2

Go to “Settings” > “More Settings”

3
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Search for “PCCW” at Google 
Play and download
“PCCW mobile portal”.

Tap and hold the icon then
move it to home screen.

Press “PCCW mobile portal”
at “Apps”.

RoamSave voice roaming service
Connect via Wi-Fi overseas and activate 
RoamSave. You can then make/receive 
calls to/from Hong Kong or other regions, 
using your mobile number while roaming.

Wi-Fi roaming service
Provides a highly-convenient 
Wi-Fi roaming experience at 
`V\Y�ÄUNLY[PWZ��LUHISPUN�`V\�
to get connected at 2.9 million 
Wi-Fi hotspots.

Smart TIPs
Provides a data calculator and
useful tips on roaming, Wi-Fi,
mobile data and other functions.

Sports Always ON
Provides update football matches 
video highlights plus world sports 
headlines.

My Account Check
PCCW-HKT mobile service customers can check 
unbilled voice usage, data usage and top-up local 
and roaming mobile data usage anytime*.

HD on mobile TV Player
Provides simple viewing
of now TV and
now SPORTS channels.

Wi-Fi Auto Connect
Helps your device connect 
automatically to Wi-Fi without 
having to login every time.

Service Manager
Helps you check PCCW-HKT
mobile service settings.

eBookstore
6ɈLYZ�TVYL�[OHU������
latest ebooks, magazines
and comics.

News always ON
Provides daily local,
PU[LYUH[PVUHS�HUK�ÄUHUJPHS
news from now NEWS.

Apps Guide
6ɈLYZ�[OL�OV[[LZ[�TVIPSL
apps recommendations
for smartphone user

7. Exclusive infotainment service content & Apps
 a. Shortcut Setting

Infotainment service content (m.pccw-hkt.com) provide the following exclusive contents: now TV, now 
SPORTS, MOOV, MU Mobile, News, Entertainment, Lifestyle, Mingle, EasyCare, Service and Mobile YP.

 b. Exclusive Mobile Apps & Widgets 
PCCW-HKT mobile service has developed a series of exclusive apps. Search for “PCCW” at Google 
Play and download them now!

Terms & Conditions:

1 2 3

* Local mobile data top up feature is only applicable to designated 
PCCW-HKT service; Roaming mobile data top up feature is only 
applicable to All-in-one Roaming Passport (Daypass) subscriber.



Set widget on desktop

The widget, will then be placed on 
the home screen

Tap and hold your favourite at “Widget”

1 2

Remarks:
��$FWXDO�SURFHGXUHV�DQG�RSWLRQV�PD\�YDU\�EHWZHHQ�KDQGVHW�PRGHOV�
��5HIUHVKLQJ�ZLGJHW�XSGDWHV�DQG�UHDGLQJ�ZLGJHW�FRQWHQW�PD\�LQFXU�D�ORFDO�PRELOH�GDWD�FKDUJH��GHSHQGLQJ�RQ�WKH�VHUYLFH�SODQ
� \RX�KDYH�VXEVFULEHG�WR��3OHDVH�FDOO�RXU�&6�KRWOLQH�RQ������IRU�GHWDLOV�RI�\RXU�SODQ�

Apps Guide always ON
Updates information carried 
by the latest Apps Guide, 
which includes ranking of 
Apps and recommendations

Sports always ON
Updates football matches 
video highlights plus world 
sports headlines

news always ON
Provides daily local, 
PU[LYUH[PVUHS�HUK�ÄUHUJPHS�
news from now NEWS

 c. uHub – Cloud-based Storage
uHub cloud storage is a revolutionary cloud-based digital content storage service from 
PCCW-HKT. Instead of storing information on your computer’s hard drive, you can now save 
data in our uHub storage external cloud storage system, all with the utmost convenience and 
ÅL_PIPSP[ �̀�:H]PUN�̀ V\Y�TLKPH�ÄSLZ�PU�H�JSV\K�Z[VYHNL�Z`Z[LT�LUHISLZ�̀ V\�[V�YL[YPL]L�[OLT�H[�HU`�
location served by Internet access. Also, uHub’s transcoding feature enables you to stream 
your videos to any iOS or Android-based portable device, whether a smartphone or tablet. 

Search for “uHub” at Google Play, download and install it. Open uHub apps and choose “free sign up” 
for registration.

@V\�JHU�HSZV�KV^USVHK�[OL�\/\I�7*�*SPLU[�HUK�ZOHYL�ÄSLZ�^P[O�`V\Y�(UKYVPK�OHUKZL[�VY�[HISL[�

1 2 3

Remarks: Browsing and downloading apps from Google Play will incur a local mobile data charge.

Enter your PCCW-HKT mobile service 
phone number and password, then follow 
the instructions to activate the service

You can download and upload 
music, videos, photos and all other 
ÄSL�MVYTH[Z�

Enter your username and password

My PCCW-HKT/



Remarks:  * Change of password is applicable to voicemail, PCCW Wi-Fi,
  Roaming Wi-Fi, CS hotline and“My Account Check”. If you are
  2G customers, please dial̄ 92 to change voicemail password. 

9

* Voice mail service retains unread messages for seven days and read for three days.

#1 1 1

8. Short Codes
a. Call Forwarding

b. Call Waiting

d. Unbilled Airtime & Mobile Data Usage Inquiries 
����3UHVV�������������������������������(QJOLVK����������������������������������&KLQHVH��WR�UHFHLYH�XVDJH�606�
����8VH�KDQGVHW�WR�ORJLQ�WR�P�SFFZ�KNW�FRP�!�´0\�$FFRXQW�&KHFNµ�WR�FKHFN�XQELOOHG�XVDJH
����8VH�´0\�$FFRXQW�&KHFNµ�DSSV�WR�FKHFN�DFFRXQW�GHWDLOV�DQG�XQELOOHG�XVDJH�
����<RX�FDQ�DOVR�JR�WR�ZZZ�SFFZ�KNW�FRP�WR�FKHFN�WKH�ODVW�WKUHH�PRQWK·V�ELOOV

e. Reset Password* 
��3UHVV

c. Voice Mail

��7KH�SUHPLXP�PRELOH�VHFUHWDULDO�VHUYLFH�FDOO�IRUZDUGLQJ�QXPEHU�LV�WKH�VDPH�DV�\RXU�SHUVRQDO�VHFUHWDULDO�QXPEHU
��7KH�PRELOH�VHFUHWDULDO�VHUYLFH�FDOO�IRUZDUGLQJ�QXPEHU�LV�����������������������������������������(QJOLVK���
������������������������������������������&KLQHVH�
��9RLFH�PDLO�QXPEHU��

� � � 7R�DFWLYDWH� 7R�FDQFHO

� $OO�FDOO�IRUZDUGLQJ� ����������������������SKRQH�QXPEHU��PRELOH�VHFUHWDULDO
� � VHUYLFH�QXPEHU��YRLFH�PDLO�QXPEHU�

� %XV\�FDOO�IRUZDUGLQJ� ����������������������SKRQH�QXPEHU��PRELOH�VHFUHWDULDO
� � VHUYLFH�QXPEHU��YRLFH�PDLO�QXPEHU�

� 1R�UHSO\�FDOO�IRUZDUGLQJ� ����������������������SKRQH�QXPEHU��PRELOH�VHFUHWDULDO
� � VHUYLFH�QXPEHU��YRLFH�PDLO�QXPEHU�

� 8QUHDFKDEOH�FDOO� ����������������������SKRQH�QXPEHU��PRELOH�VHFUHWDULDO
� IRUZDUGLQJ� VHUYLFH�QXPEHU��YRLFH�PDLO�QXPEHU�

� &DOO�IRUZDUG�FDQFHOODWLRQ

� 5HPRWH�&DOO�)RUZDUG� ��&DOO�RXU�FXVWRPHU�VHUYLFH�KRWOLQH�����
� � ��/RJRQ�WR�ZZZ�SFFZ�KNW�FRP�!�0\�$FFRXQW�!�6HUYLFH�6HWWLQJ�!�
���� ��5HPRWH�&DOO�)RUZDUG

� $FWLYDWH� &DQFHO

� � � 8VLQJ�KDQGVHW� 8VLQJ�DQ\�WRXFK�WRQH�SKRQH

� ���3UHVV���������������������WR�DFFHVV�WKH�YRLFH�PDLO
  menu directly
 2. Press                     to listen to your message
  directly

2 1

� �
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Before using RoamSave 
overseas, please ensure 
Wi-Fi is ON and choose 
your local Wi-Fi network. 
You may be required to input 
user name and password in 
some Wi-Fi networks.

After switching on the RoamSave application, turn 
the button to “GREEN”.  When the RoamSave 
icon is shown on top, you can make or receive 
calls via RoamSave.  (Please stay within strong 
Wi-Fi coverage during a conversation)

1 2

9. RoamSave and Roaming Service Useful Tips
a. RoamSave Voice Roaming Service
PCCW-HKT mobile service proudly presents RoamSave - a roaming voice service, based on Wi-Fi 
JVUULJ[P]P[`��[OH[�VɈLYZ�-9,,�]VPJL�JHSS�TPU\[LZ�MVY�JHSSPUN�/VUN�2VUN�^OLU�YVHTPUN�YV\UK�[OL�^VYSK�

Download RoamSave Application: 
�� )LMVYL�SLH]PUN�/VUN�2VUN��NV�[V�[OL�.VVNSL�7SH �̀�ZLHYJO�¸7**>¹�HUK�KV^USVHK�[OL�¸9VHT:H]L¹�(WW
�� (M[LY�KV^USVHKPUN��ZLSLJ[�[OL�¸9VHT:H]L¹�(WW�MYVT�TLU\�HUK�MVSSV^�[OL�Z[LWZ�ILSV^�[V�\ZL�¸9VHT:H]L¹

Using RoamSave to call overseas:
Calling HK:

Calling other countries:

�Receive calls via RoamSave:
When calls are received via RoamSave, the RoamSave icon will appear on the 
screen.  Ensure Wi-Fi is connected, then press “Accept” to answer the call.
Remarks:



b.  PCCW Wi-Fi Roam Connection Manager
 Our newly-launched PCCW Wi-Fi Roam Connection Manager places a highly-convenient Wi-Fi roaming 

L_WLYPLUJL�H[�`V\Y�ÄUNLY[PWZ��LUHISPUN�`V\�[V�NL[�JVUULJ[LK�H[��� �TPSSPVU�>P�-P�OV[ZWV[Z�^OLU�[YH]LSPUN�
PU�.YLH[LY�*OPUH��(ZPH�7HJPÄJ��,\YVWL�HUK�5VY[O�(TLYPJH�

c. All-in-one Roaming Passport (Day Pass)
� ;OPZ�LUHISLZ�̀ V\�[V�LUQV`�TVIPSL�KH[H��>P�-P�HUK�9VHT:H]L�]VPJL�YVHTPUN�ZLY]PJL��<ZLYZ�JHU�HSZV�ILULÄ[�

from a special rate of $1.9^ per minute for standard voice roaming calls in mainland China.
 Subscription methods: 
       1. Call our 24-hour Customer Hotline
       2. Press the following short codes on your handset:  -            for $88 Day Pass
         -            for $168 Day Pass

d.  Making Voice Calls while Overseas
 While abroad, you can use your mobile phone to make roaming and local calls with the utmost
 convenience.

�� 4HRPUN�JHSSZ�[V�/VUN�2VUN!�7YLZZ� 852+ Hong Kong call number   
�� 4HRPUN�SVJHS�JHSSZ!�,U[LY� local call number
�� 4HRPUN�JHSSZ�[V�V[OLY�JV\U[YPLZ!�7YLZZ� country code+ regional call number      

 Remarks: Normal basis voice roaming charges apply.

%HIRUH�OHDYLQJ�+RQJ�.RQJ��YLVLW�
Google Play, search for “PCCW 
Wi-Fi Roam” and download the 
FREE App.

After downloading, enter your 
username and password* and
select “PCCW mobile” as
the domain.

When you logon at a Wi-Fi hotspot 
overseas via PCCW Wi-Fi Roaming, 
you can connect with just one click.

1 2 3

Remarks:
�� 0M�`V\�OH]L�UV[�JOHUNLK�`V\Y�WHZZ^VYK��[OL�KLMH\S[�WHZZ^VYK�^PSS�IL�[OL�ÄYZ[���KPNP[Z�VM�`V\Y�/20+�WHZZWVY[�)9�9LNPZ[YH[PVU�

number. If you have forgotten your password, please dial ¯111��on your handset to reset the password.
�� +V^USVHKPUN�[OL�HWWSPJH[PVU�^PSS�PUJ\Y�H�SVJHS�TVIPSL�KH[H�JOHYNL��^OPSL�YVHTPUN�KH[H�JOHYNLZ�^PSS�IL�PUJ\YYLK�V]LYZLHZ�
�� @V\�HYL�YLX\PYLK�[V�YLNPZ[LY�MVY�0++�HUK�0U[LYUH[PVUHS�9VHTPUN�ZLY]PJL�[V�\[PSPaL�0U[LYUH[PVUHS�>P�-P�9VHTPUN�
�� -VY�JV]LYHNL�PUMVYTH[PVU��JOHYNL�KL[HPSZ�HUK�[LYTZ�HUK�JVUKP[PVUZ��WSLHZL�]PZP[�^^ �̂WJJ^TVIPSL�JVT�^PÄJT�

Remarks:
^ Applicable only to customers subscribing to the All-in-One Roaming Passport (Day Pass) from June 26, 2012 onwards.
�� 6US̀ �HWWSPJHISL�[V�KLZPNUH[LK�ZL]PJL�WSHU�HUK�̀ V\�HYL�YLX\PYLK�[V�YLNPZ[LY�MVY�0++�HUK�0U[LYUH[PVUHS�*OPUH�9VHTPUN�ZLY]PJL�[V�LUQV �̀[OPZ�VɈLY�
�� -VY�JV]LYHNL�PUMVYTH[PVU��JOHYNL�KL[HPSZ�HUK�[LYTZ�HUK�JVUKP[PVUZ��WSLHZL�]PZP[�^^ �̂WJJ^TVIPSL�JVT�YW�

1 2 0  1 #
1 2 0  2 #
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e. Connecting to Local Networks while Roaming
 When overseas, your handset will automatically select a local roaming network. If no network is detected, 

you can select one manually.

 Remarks: Procedures and options may vary between handset models. For details, please refer to the handset manufacturer or handset 
manual.

f. Roaming Mailbox Services
�� >OL U � `V \ � ^H U [ � [ V � H J J L Z Z � `V \ Y � ]V P J L � TH P S I V_ � M Y VT � V]L Y Z L H Z � � W S L H Z L � W Y L Z Z� 

� � � � � � � �8 5 2+  . Once you are connected, follow the instructions to enter your 
mobile phone number and password to listen to voice messages (the procedure is the same as when you 
access the voice mailbox from your fixed-line phone in Hong Kong).

�� ;V�LUZ\YL�`V\�JHU�HJJLZZ�]VPJL�TLZZHNLZ��WSLHZL�JHSS 9 2  to set up your voice mailbox password 
before departure. You only need to set the password once.

g. Listening to voice messages while overseas: 
�� =PH�OHUKZL[�¶�`V\�ULLK�[V�WH`�YVHTPUN�JOHYNLZ�^OLU�JHSSPUN�IHJR�[V�/VUN�2VUN�
�� =PH�H�SVJHS�MP_LK�SPUL�WOVUL�¶�`V\�^PSS�IL�JOHYNLK�HU�0++�MLL��*OHYNLZ�KLWLUK�VU�[OL�ZLY]PJL�WYV]PKLY�PU]VS]LK�
�� 5V�HKKP[PVUHS�]VPJL�THPSIV_�JOHYNL�PZ�PUJ\YYLK�I`�YLJLP]PUN�:4:�^OPSL�YVHTPUN�

h. Calling Hong Kong or Other Countries while Overseas
 When roaming overseas, you can only use international long-distance telephone services provided by 

overseas network providers and not Hong Kong-based international long-distance telephone services (e.g. 
001 or 0060).

 Remarks: Normal roaming voice charges apply.

i. Use Secretarial Service while Roaming
 If you are a subscriber of Secretarial Service, you can continue to use Secretarial Service while roaming 

overseas without additional fees*. To ensure your Secretarial Service is still in use while roaming, please 
note the following:
�� 4HRL�Z\YL�`V\�OH]L�ZL[�JHSS�MVY^HYKPUN�[V�[OL�:LJYL[HYPHS�:LY]PJL�U\TILY�PU�/VUN�2VUN�
�� 0M�`V\�OH]L�UV[�ZL[�JHSS�MVY^HYKPUN�[V�[OL�:LJYL[HYPHS�:LY]PJL�U\TILY��HSS�TPZZLK�JHSSZ�^PSS�IL�YV\[LK�[V�

your voice mailbox while roaming.
�� 5V�HKKP[PVUHS�JOHYNL�PZ�PUJ\YYLK�I`�YLJLP]PUN�:4:�MYVT�:LJYL[HYPHS�:LY]PJL�^OPSL�YVHTPUN�

Remarks:  Normal voice roaming charges apply when accessing voice mailbox from overseas.

Remarks:  * Not applicable to 2G customers. 2G customers need to pay two-way roaming charges.

12

Go to “Settings” > “More” >
“Mobile networks” >
“Network operators”

Click “Search networks”. Your handset will
list available operators and you can select 
your preference. Click “Select automatically”
when you come back to Hong Kong and
your handset will connect to PCCW-HKT 
mobile service network automatically

1 2
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Go to “Settings”>
“More Settings”

Select “Mobile networks”. 8QWLFN�³'DWD�URDPLQJ´�WR�GLVDEOH�WKH
data roaming feature.
7LFN�³'DWD�URDPLQJ´�WR�HQDEOH�WKH
data roaming feature.

9LTHYRZ!��;OL�ZL[\W�Z[LWZ�HIV]L�TH`�IL[^LLU�KPɈLYLU[�]LYZPVUZ�VM�ÄYT^HYL�HUK�KL]PJLZ�

1 2 3

j. Pay Attention to Mobile Data and Wi-Fi Signals
�� >OLU�\ZPUN�>P�-P�V]LYZLHZ��WSLHZL�WH`�H[[LU[PVU�[V�^OL[OLY�H�>P�-P�UL[^VYR�PZ�H]HPSHISL�VY�UV[��0M�[OL�

Wi-Fi signal is weak , your handset may switch to mobile data automatically and data roaming 
charges will be incurred.

��  The Wi-Fi icon is displayed, meaning you are connected to Wi-Fi.
��  This icon is displayed, meaning you are connected to mobile data.

 Remarks: The location and design of the Wi-Fi and mobile data icons may vary according to each handset design.

k. How to Avoid Unnecessary Roaming Charges
�� *HUJLS�JHSS�MVY^HYKPUN�MLH[\YLZ�I`�WYLZZPUN� ### 0 0 2  before departure in order to avoid 

paying two-way roaming charges.
�� (J[P]H[L�[OL�RL`WHK�SVJR�M\UJ[PVU�[V�H]VPK�HJJPKLU[HSS`�OP[[PUN�[OL�HUZ^LY�RL`�HUK�PUJ\YYPUN�\UULJLZZHY`�

roaming charges (for details, please see handset instructions).
�� )YV^ZPUN�0UMV[HPUTLU[�ZLY]PJL� �T�WJJ^�OR[�JVT��VY�V[OLY�^LIZP[LZ�V]LYZLHZ�^PSS� PUJ\Y�YVHTPUN�KH[H�

service charges and payment will be based on the amount of data usage. For details, please visit                        
www.pccw-hkt.com

�� 0UKP]PK\HS�I\PS[�PU�>PKNL[Z�^P[O�H\[VTH[PJ�JVUULJ[PVU�[V�TVIPSL�KH[H�JHWHIPSP[PLZ�MVY�HWWSPJH[PVU�PUMVYTH[PVU�
updates or email downloads may constitute normal mobile data usage. To avoid unnecessary data 
YVHTPUN�JOHYNLZ��J\Z[VTLYZ�HYL�HK]PZLK�[V�[\YU�VɈ�H\[VTH[PJ�JVUULJ[PVU�[V�TVIPSL�KH[H�JHWHIPSP[PLZ�
before departure. Please take the following steps:
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10. Customer Service 

Customer Service Center
Our Customer Service Center offers convenient and comprehensive one-stop service 
to customers who would like to receive face-to-face customer service.

Address: +RQJ�.RQJ�� &DXVHZD\�%D\�����)�(DVW�([FKDQJH�7RZHU�����/HLJKWRQ�5RDG��&DXVHZD\�%D\��+RQJ�.RQJ�
� :DQ�&KDL��%DVHPHQW��/RFNKDUW�([FKDQJH����+HQQHVV\�5RDG��:DQ�&KDL��+RQJ�.RQJ
� 6KHXQJ�:DQ��IRU�SHUVRQDO�FXVWRPHUV�RQO\������)�:HVW�([FKDQJH�7RZHU������'HV�9RHX[
 Road Central, Sheung Wan, Hong Kong 
.RZORRQ�� 0RQJ�.RN����)��0RQJNRN�([FKDQJH�����%XWH�6WUHHW��0RQJ�.RN��.RZORRQ��+RQJ�.RQJ
 Lai Chi Kok (for personal customers only): G/F Lai Chi Kok Exchange, 2 Yuet Lun 

Street, Lai Chi Kok, Kowloon 
 Tsim Sha Tsui (for personal customers only): 3/F Hermes House, 10 Middle Road,
 Tsimshatsui,Kowloon
 Kwun Tong (for personal customers only): Suite E, 12/F Legend Tower, 7 Shing Yip 

Street,Kwun Tong, Kowloon
New Territories: Tsuen Wan: G/F, Tsuen Wan Exchange, 303 Castle Peak Road, Tsuen Wan, NT
 Yuen Long (for personal customers only): G/F Yuen Long Exchange, 3 Tai Yuk Road,
 Yuen Long, NT
 Shatin (for personal customers only): Unit 1720-21, Level 17 Tower II, Grand Central
 Plaza, Shatin, NT

Hours: Mondays to Saturdays: 08:30 – 20:00 (for both personal and business customers)
Sundays and Public Holidays: 12:00 – 19:00 (for personal customers only)

Service Scope: ��%LOO�LQTXLULHV� ��&RQWUDFW�DQG�7DULII�SODQ�LQTXLULHV
��6PDUWSKRQH�ZRUNVKRS� ��/RVW�SKRQH�6,0�UHSODFHPHQW
��6HUYLFH�UHFRQQHFW

Technical Support: ��³8OWLPDWH�'DWD�6DIH´��3OHDVH�FDOO�����������IRU�UHVHUYDWLRQ�
��+DQGVHW�VHWWLQJ�VXSSRUW�GHPR�������������+DQGVHW�WURXEOHVKRRWLQJ

Hotline 
24-hour PCCW Consumer Service Hotline : 1000
24-hour PCCW Business Customer Hotline : 10088
)RU�DFFRXQW�DQG�FXVWRPHU�VHUYLFH�LQTXLULHV

Sales hotline: 2888 0008 (press 4) 
)RU�JHQHUDO�VDOHV�LQTXLULHV�UHODWLQJ�WR�3&&:�+.7�PRELOH�VHUYLFHV�DQG�SURGXFWV

Online inquiries
Consumer Service Email Address : cs@pccwmobile.com
Business Customer Email Address : bizmobile@pccw.com

3&&:�&XVWRPHU�6HUYLFHV��RI¿FLDO��RQ�)DFHERRN


