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2. Wi-Fi Setting
a. PCCW Wi-Fi Auto Connect!

PCCW Wi-Fi hotspots? can be easily found at convenience stores, coffee shops, key MTR stations,
Airport Express stations and trains, shopping malls, PCCW phone kiosks, universities and other
institutions of tertiary education. PCCW-HKT mobile service exclusive Auto Connect feature saves
your time and provides an enjoyable high-speed surfing experience! After simple one-time setup,
your device will automatically switch from mobile data to Wi-Fi whenever PCCW Wi-Fi is detected
— without having to login every time?®!

il PCCW 3G 7:47 PM 3% enwccw 3G 14:40 37%

Installing Profile

peeu

PCCW-HKT mobile servicebrings you an
exclusive "Auto Connect" function!

With simple one-time setup, your device
will automatically connect from mobile
data to Wi-Fi when PCCW Wi-Fi is
detected, without logging in Wi-Fi every
time, save time and enjoy a high speed Install Profile
surfing experience!

Auto Connect
PCOW-HKT

@ Verified

Installing this profile will change
settings on your iPhone

-
You can go to “Setup” to review the setup More Details
avar swswrn ) procedure. b
. Note: This service s applicable only o
= B - iPhone/iPad with PCCW-HKT “Auto
20i 19 Connect” service package subscription
v
Dowioad
Go to App Store, search “PCCW” Open “Auto Connect” and select Follow the steps to install
and select “Wi-Fi Auto Connect” “Download” “Auto Connect” profile

Setting up Auto Connect:
After completing the above installation, please go to any PCCW Wi-Fi hotspot and proceed with
the following settings.

em PCCW 3G 14: O 37% 0‘“”0@ 1234 QTN

“ Airplane Mode 7Y oFF Wi-Fi E Auto-Join m
|H Wi-Fi off » | Choose a Network...
- IP Address
{4 Biustooth on > PCCWi1x Q?@
>

@ Personal Hotspot off > PCCW

£ carrier PCCW > Other... > 1P Address 19.76.108.19¢
Under PCCW Wi-Fi hotspots, Turn on Wi-Fi and choose Turn on “Auto-Join” to finish setup.
go to “ {3} Settings”>"Wi-Fi” “PCCW1x”, then press © Your iPhone will automatically

connect to the PCCW Wi-Fi network
when it detects coverage

Notes: 1. Only applicable to Auto Connect package subscribers with designated service plans. 2. You can find Wi-Fi hotspot
locations at www.pccwwifi.com. 3. Please ensure you stay within PCCW Wi-Fi coverage for Auto Connect setup to work. If you
move outside Wi-Fi coverage, your handset will automatically connect to mobile data. e The above setup may not be successful
because of Apple’s software updates or other factors. e If you have to re-download Auto Connect, you must remove all the original
Auto Connect settings in “QSettings" > “General” > “Configuration” and re-install with the steps above. ¢ Downloading the
application from App Store will incur a local mobile data charge, while a roaming data charge will be incurred overseas.

2



oV

N

b. NETVIGATOR Home Wireless'

If you subscribe to NETVIGATOR Home Wireless service, you can follow the steps below to set up

Wi-Fi at home.

0 8:06 AM 100% @ 9 8:06 AM 5 100% @
P "

Enter the password for “Default”

Password ee

.
Choose a Network...

Default 8T ©

Other... >

Ask to Join Networks m

Known networks will be joined

automatically. If no known networks are

available, you will be asked before joining
a new network.

Go to “@'Settings">"Wi—Fi" Enter the Home Wireless

to turn on Wi-Fi. Choose password to complete the setup
NETVIGATOR’s Home Wireless

SSID (if you haven’t changed

your settings, the default

network will be named as “Default”)

Remarks:
1. This service is applicable only to NETVIGATOR Home Wireless service subscribers.

Voicemail Speed Dial Setting

You can dial the following short code into your iPhone to set up your
voicemail speed dial. After completion, you can simply press the
speed dial button to reach your voicemail.

Set up:
k141510 0/5/%/8 6 K% +/8 5 2 6.3.8.8 8.8 9 2#

Cancel the settings:
#/#/5/0/0/5/%.8.6.# &

Remarks:

* After entering the short code, the system will not generate a reply message.

¢ The speed dial button works while roaming, but roaming charges will be incurred.

* The above settings and functions may not be successfully completed because of
Apple’s software updates or other factors and may require setting up again.

*%¥5005%86%+85263888892#

3




Cellular Data

MMS( http://3gmms.pccwmobil...
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& iCloud

" Exchange
Gmail

YaHoO!

Aol.

o4 Fidtmail

Settings General

Passcode Lock Off >

Date & Time >
Keyboard >
International >
Accessibility >
[Pnﬁk Auto Connect }]
4 JTTIRTTITITIT iR
Reset >

Go to “Settings” > “General” >
“Date & Time”

John Appleseed

example @ gmail.com

Required

Description ' o oo

|\ 24-Hour Time ‘

Time Zone Hong Kong

Set Automatically

I
OACHRR RS LSSy
Switch on “Set Automatically”.

Hong Kong time will be shown while in Hong Kong.
Local time will be shown while overseas.
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‘ Do Not Disturb

General

Not Connected »
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8. Exclusive Infotainment service content & Apps
a. Shortcut Setting

Infotainment service content (m.pccw-hkt.com) provide the following exclusive contents: NOW TV,
NOW SPORTS, MOOV, MU Mobile, News, Entertainment, Lifestyle, Mingle, EasyCare and Service.

To enjoy the above content anytime and anywhere, please add the shortcut to your home screen.
Follow the steps below:

ampccw 3a 14:39 92% &=

untitied

http://m.pcew-hkt.com

Infotammen! servnce content
http://m.g

Entertain  Finance

%.

Betting  Apps Guide  Lifestyle Mingle

Easy i mabieChne |
QCare;

EasyCare o Senvi mobileOne

Cancel

Enter the URL in the Press the indicated symbol Choose “Add to Home Screen”
Safari browser:
http://m.pccw-hkt.com

Infotainment

0~ ko

Choose “Add” The shortcut will be automatically
added to your home screen



b. Exclusive Mobile Apps

PCCW-HKT mobile service has developed a series of exclusive apps. Search for “PCCW” at
the App Store and download now!

Wi-Fi Roaming

Provides a highly-convenient Wi-Fi
roaming experience at your fingertips,
enabling you to get connected at

2.9 million Wi-Fi hotspots.

Wi-Fi Auto Connect
Helps your device connect
automatically to Wi-Fi
without having to login

every time.
mHKT

My Account Check
PCCW-HKT mobile service customers
can check unbilled voice usage, data
usage and top-up local and roaming
mobile data usage anytime*.

: Localmable daatop upfeaturas anly
applicable to designated
service Plan; Roaming oot top up
feature is only applicable to Al-in-one
Roaming Passport (Daypass) subscriber.

Smart TIPs

Provides a data calculator, as
well as useful tips on roaming,
Wi-Fi, mobile data and other
functions.

RoamSave voice roaming service
Connect via Wi-Fi overseas and
activate RoamSave. You can then
make/receive calls to/from Hong Kong
or other regions using your mobile
number while roaming.

News always ON
NEWS| Provides daily local, international and
financial news from NOW NEWS.
Paiwaysion)

PCCWHKT

Terms & Conditions:

¢ Applicable only to compatible handsets. Some services may incur additional service charges. Downloading or browsing
apps from different app stores will incur mobile data usage, which will be charged for, or deducted from mobile usage.
* Intellectual property rights relating to the Content belong to third-party content service providers and/or PCCW Mobile HK
Limited. The Customer acquires no title, right or interest in the Content except in the licence to use. ® The Customer shall
not infringe the intellectual property rights relating to the Content, or do anything that in the opinion of PCCW Mobile HK
Limited is inconsistent with the ownership or proprietary rights relating to the Content. ¢ PCCW Mobile HK Limited makes
no representation or warranty as to the accuracy, integrity, purpose, usefulness, timeliness or legitimacy of the Content.
Risk relating to use of the Content (including but not limited to loss of data or loss of use of equipment) is the responsibility
of the Customer. ® Any material, view, comment or opinion presented in any of the Content belongs to the content service
provider personally and entirely and has no bearing on PCCW Mobile HK Limited. PCCW Mobile HK Limited accepts no
responsibility or liability for any of the Content. ¢ PCCW Mobile HK Limited reserves the right to revoke the licence to use
in the event of non-compliance with any of these terms and conditions by the Customer or any user. Furthermore, PCCW
Mobile HK Limited may add, vary, edit, delete or withdraw any of the Content at its business discretion. ® These terms and
conditions are in addition to PCCW Mobile HK Limited’s General Terms and Conditions for Subscription.

c. uHub - Cloud-based Storage

uHub cloud storage is a revolutionary cloud-based digital content storage service from PCCW-HKT.
Instead of storing information on your computer’s hard drive, you can now save data in our uHub
external cloud storage system, all with the utmost convenience and flexibility. Saving your media files
in a cloud storage system enables you to retrieve them at any location served by Internet access.
Also, uHub’s transcoding feature enables you to stream your videos to any iOS or Android-based
portable device, whether a smartphone or tablet.

AVA
YAV,

Search for “uHub” at the App Store, download then install it. Open the uHub app and choose “Free
sign up” for registration.

1 jack  Sign up uHub acco

Huth Starana

Ifyou want to use your existing

NETVIGATOR Login ID to enjoy uHub
service, please fill below:

My NETVIGATOR broadband /
PCCW Wi-Fi login ID

@netvigato |

Password

My PCCW-HKT/
NETVIGATOR Everywhere phone no.

Password

Enteryour PCCW-HKT phone number
and password, then follow the
instructions to activate the service

Free sign up

800600800

¥ B0EOo0D S
-5 0N -

Enter your username and password

You can download and upload
music, videos, photos and all
other file formats

You can also download the uHub PC client and share files with an iPhone or iPad.

Remarks: Browsing and downloading apps from the App Store will incur a local mobile data charge.
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9. Short Codes
a. Call Forwarding

All call forwarding wyey¥aubeyphone number/ mobile secretarial o :
service number/ voice mail number/€:# b9 YYYOIS
Busy call forwarding %9y phone number/ mobile secretarial e NN
service number/ voice mail number/&:# hS9 WOLVVLS
No reply call forwarding | & t:rabeyphone number/ mobile secretarial N S
service number/ voice mail number/€# b9 WOVYL\S
Unreachable call 6 hone number/ mobile secretarial g7 .
. WewO@gphons numb ) (TR TS
forwarding service number/ voice mail number/€# b3

Call forward cancellation | &:#&:#4haer¥d€7 by

Remote Call Forward e Call our customer service hotline 1000

® Logon to www.pccw-hkt.com > My Account > Service Setting >
Remote Call Forward

* The premium mobile secretarial service call-forwarding number is the same as your personal secretarial number
* The mobile secretarial service call-forwarding number: Gyepescr ¥4 (English) /

QOO VOOV (Chinese)

¢ Voice mail number: (&I PO
b. Call Waiting

TSI AT
c. Voice Mail

1. Press g 9%<h ¥4 <5 to access the voice mail menu directly
2. Press w9&2h4r h,v5 to listen to your message directly

16131818 X 0101010

*Voice mail service retains unread messages for seven days and already read messages for three days.

d. Unbilled Airtime & Mobile Data Usage Inquiries
(1) Press €3 &p&»GHE LYY (Chinese) / €& &I €D €2 099 (English) to receive usage SMS

(2) Use handset to login to m.pccw-hkt.com > “My Account Check” to check unbilled usage
(8) You can also go to www.pccw-hkt.com to check the last three months’ bills

(4) Use the “My Account Check” app to check account details and unbilled usage

e. Reset Password*

e Press H Remarks: * Change of password is applicable to voicemail, PCCW Wi-Fi,
wWOVVLL\I Roaming Wi-Fi, CS hotline and "My Account Check”. If you are
2G customers, please dial*92 to change voicemail password.



10. RoamSave and Roaming Service Useful Tips

a. RoamSave Voice Roaming Service
PCCW-HKT mobile service proudly presents RoamSave - a roaming voice service, based on Wi-Fi
connectivity, that offers FREE voice call minutes for calling Hong Kong when roaming round the world.

Download RoamSave Application:

¢ Before leaving Hong Kong, go to the App Store, search “PCCW” and download the “RoamSave” App
e After downloading, press the “RoamSave” icon and follow the activation steps below

o = 14:34 53% @ e PCCW 3G 12:34 87% @

Choose a Network...

HomeCafe ©

1Pad users: I v Tokyo Wi-Fi = © I

When you receive verification code, take

SIM card from handset and insert back into @mywork )

iPad. Then enter code and press “Submit™. Y
James Wi-Fi )

Other...

Ask to Join Networks

be joined

For first time users, please enter
your mobile number and you will
receive a verification code via SMS.
Enter the verification code and
submit to activate RoamSave

Before using RoamSave overseas,
please ensure Wi-Fi is ON and
choose your local Wi-Fi network.
Enter user name and password
(if necessary)

After switching on RoamSave,
turn the button on. You can make
or receive calls via RoamSave.
Please stay within strong Wi-Fi
coverage during the conversation.

Using RoamSave to call overseas:
e Calling HK: Dial the phone number directly. There is no need to enter the 852 country code

¢ Calling other countries: As if you are marking an IDD call in Hong Kong, press 001/0060 followed by
country code / phone number (subscribers must also register for International/China Roaming Services)

Receive calls via RoamSave:

When calls are received via RoamSave, the RoamSave icon will appear on the
screen. Press “Accept” to answer the call.

Remarks:

Downloading the application will incur a local mobile data charge, while a roaming data charge
will be incurred overseas. RoamSave supports iOS4.1 or above. RoamSave service is only
available to PCCW-HKT mobile service subscribers and is provided to you under the terms
and conditions of your mobile service contract. No charge is made for making outgoing calls
to any Hong Kong phone number or receiving incoming calls from anywhere in the world via
RoamSave. IDD charges will apply if making calls to non-Hong Kong phone numbers, and
local voice call minutes will be deducted/charged for the duration of such a call during all
calls. Charges for Wi-Fi connectivity and IDD charges (if any) are additional. RoamSave cannot
be used for emergency calls while you are abroad, so please make emergency calls via your
regular voice roaming service. However, you can use RoamSave to make emergency calls in
Hong Kong. Upon your use of the RoamSave service, we shall use your PCCW-HKT mobile
service number for verifying your eligibility for the RoamSave service, and for the billing of
your use of the RoamSave service in the corresponding PCCW-HKT mobile service's account.
Please visit www.pccwmobile.com/roamsave for details.

Rt

Decline
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2 pcow = EF11:01
Settings

@PCCW mobile

Update Hotspot Directory

Query Roaming neworks

s while Overseas

e abroad, you can use your mobile phone to make roaming and local calls with the utmost convenience.
e Making calls to Hong Kong: Press
e Making local calls: Enter [ECEICEINRITIIER £99
o Making calls to other countries: Press € EZIEALELEN KERTREIEEIGTIAE £

Remarks: Normal voice roaming charges apply.




Settings seunss | Network Selection
& AiplaneMode (0
o wisi Not Connected >
on >

Personal Hotspot
i PCCW

- SmarToneVodafone
1

China Mobile HK

+1815/2)16)/318/820/0/010

001 or 0060).
Remarks: Normal voice roaming charges apply.

Use Secretarial Service while Roaming

If you are a subscriber to Secretarial Service, you can continue to use Secretarial Service while roaming

overseas without additional fees*. To ensure your Secretarial Service is still in use while roaming, please

note the following:

e Make sure you have set call forwarding to the Secretarial Service number in Hong Kong.

e If you have not set call forwarding to the Secretarial Service number, all missed calls will be routed to
your voice mailbox while roaming.

e No additional charge is incurred by receiving SMS from Secretarial Service while roaming.

Remarks: * Not applicable to 2G customers, 2G customers need to pay two-way roaming charges.
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10. Customer Service

Customer Service Center

Our Customer Service Center offers convenient and comprehensive one-stop service to customers
who would like to receive face-to-face customer service.

Address: Hong Kong: Causeway Bay: 10/F East Exchange Tower, 38 Leighton Road, Causeway Bay, Hong Kong
Wan Chai: Basement, Lockhart Exchange, 3 Hennessy Road, Wan Chai, Hong Kong
Sheung Wan (for personal customers only): 24/F West Exchange Tower, 322 Des Voeux
Road Central, Sheung Wan, Hong Kong

Kowloon: Mong Kok: 9/F, Mongkok Exchange, 37 Bute Street, Mong Kok, Kowloon, Hong Kong
Lai Chi Kok (for personal customers only): G/F Lai Chi Kok Exchange, 2 Yuet Lun Street,
Lai Chi Kok
Tsim Sha Tsui (for personal customers only): 3/F Hermes House, 10 Middle Road,
Tsimshatsui,Kowloon
Kwun Tong (for personal customers only): Suite E, 12/F Legend Tower, 7 Shing Yip Street,
Kwun Tong, Kowloon

New Territories: Tsuen Wan: G/F, Tsuen Wan Exchange, 303 Castle Peak Road, Tsuen Wan, NT
Yuen Long (for personal customers only): G/F Yuen Long Exchange, 3 Tai Yuk Road,
Yuen Long, NT
Shatin (for personal customers only): Unit 1720-21, Level 17 Tower I, Grand Central
Plaza, Shatin, NT

Hours: Mondays to Saturdays: 08:30 — 20:00 (for both personal and business customers)
Sundays and Public Holidays: 12:00 - 19:00 (for personal customers only)

Service Scope:  Bill inquiries

* Contract and Tariff plan inquiries
* Smartphone workshop

¢ Lost phone/SIM replacement

* Service reconnection

Technical Support: * “Ultimate Data Safe” (Please call 2888 4496 for reservation)
¢ Handset setting support/demo ¢ Handset troubleshooting

Hotline
24-hour PCCW Consumer Service Hotline : 1000
24-hour PCCW Business Customer Hotline : 10088

For account and customer service inquiries

Sales hotline: 2888 0008 (press 4)

For general sales inquiries relating to PCCW-HKT mobile service and products

Online inquiries
Consumer Service Email Address : cs@pccwmobile.com
Business Customer Email Address : bizmobile@pccw.com

PCCW Customer Services (official) on Facebook

PCCW Customer Services (official)
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