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1. Mobile Data Setting
 Simply follow the steps below to activate your Windows Phone mobile data function:

MMS Setting:

:KHQ�WKH�DERYH�VHWWLQJV�KDYH�EHHQ�PDGH��\RX�FDQ�HQWHU�KWWS���P�SFFZ�KNW�FRP�YLD�,QWHUQHW�([SORUHU�
for Infotainment service content, or enter URLs for other websites.

APN: Enter “pccw” 

Enter the following information:
WAP gateway (URL): 10.140.14.10 
WAP gateway port: 8080
MMSC: http://3gmms.pccwmobile.com:8080/was 
MMSC port: 8080
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Enter “Settings” > “System” > 
“Cellular” > “add internet apn”

Enter “Settings” > “System” 
> “Cellular” > “edit mms apn”



2. Wi-Fi Setting
 a. PCCW Wi-Fi

3&&:�:L�)L�KRWVSRWV1�FDQ�EH�IRXQG�DW�FRQYHQLHQFH�VWRUHV��FRIIHH�VKRSV��NH\�075�VWDWLRQV��$LUSRUW�([SUHVV�
stations and trains, shopping malls, PCCW phone kiosks, universities and other institutions of tertiary education. 
3&&:�PRELOH¶V�H[FOXVLYH�$XWR�&RQQHFW�IHDWXUH�VDYHV�\RX�WLPH�DQG�SURYLGHV�DQ�HQMR\DEOH�KLJK�VSHHG�VXU¿QJ�
H[SHULHQFH��$IWHU�VLPSOH�RQH�WLPH�VHWXS��\RXU�GHYLFH�ZLOO�DXWRPDWLFDOO\�VZLWFK�IURP�PRELOH�GDWD�WR�:L�)L�
ZKHQHYHU�3&&:�:L�)L�LV�GHWHFWHG�±�ZLWKRXW�KDYLQJ�WR�ORJLQ�HYHU\�WLPH2.

,I�\RXU�:LQGRZV�3KRQH�GRHV�QRW�VXSSRUW�WKH�³$XWRPDWLFDOO\�FRQQHFW�WR�:L�)L�KRWVSRWV´�IHDWXUH��
please follow the steps below.

6HOHFW�WKH�³3&&:�[´�66,'�DQG�
\RX�ZLOO�EH�FRQQHFWHG�WR�WKH�:L�)L�
network automatically.

3&&:�[�LV�³FRQQHFWHG´�DQG�
WKH�:L�)L�V\PERO�DSSHDUV�

Tick “Automatically connect 
WR�:L�)L�KRWVSRWV´�

Enter your mobile number, 
f o l l o w e d  b y  @ p e a p .
pccwmobile.com as the 
username and password3. 
Then, click “Done”.
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5HPDUNV�����<RX�FDQ�¿QG�:L�)L�KRWVSRW�ORFDWLRQV�DW�ZZZ�SFFZZL¿�FRP���������,I�\RX�PRYH�RXWVLGH�:L�)L�FRYHUDJH��\RXU�KDQGVHW�ZLOO�
FRQQHFW�WR�PRELOH�GDWD���������,I�\RX�KDYH�QRW�FKDQJHG�\RXU�SDVVZRUG��WKH�GHIDXOW�SDVVZRUG�ZLOO�EH�WKH�¿UVW���GLJLWV�RI�\RXU�+.,'�
passport/BR number. If you’ve forgotten the password, please dial                      to reset password.

:KLOH�ZLWKLQ�3&&:�:L�)L�
coverage, go to “Settings” > 
“System” > “WiFi”, then turn 
on “WiFi networking” and press 
“advanced”.

:KLOH�ZLWKLQ�3&&:�:L�)L�
coverage, go to “Settings” > 
“System” > “WiFi”, then turn ON 
“WiFi networking” and choose 
³3&&:�[´�
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3. Internet Sharing Setting
7KLV�HQDEOHV�\RX�WR�VKDUH�\RXU�PRELOH�GDWD�FRQQHFWLRQ�YLD�:L�)L�ZLWK�RWKHU�GHYLFHV�

 b. NETVIGATOR Home Wireless
,I�\RX�VXEVFULEH�WR�1(79,*$725�+RPH�:LUHOHVV�VHUYLFH��\RX�FDQ�IROORZ�WKH�VWHSV�EHORZ�WR�VHW�XS�:L�)L�
at home.

Go to “Settings” > “System” > 
“Internet Sharing”, then turn 
ON “Sharing” and click “Setup”.

Go to “Settings” > “System” > 
“WiFi”, then turn ON “WiFi 
ne twork ing ”  and  se lec t 
³1(79,*$725�+RPH�:LUHOHVV´�
�'HIDXOW���RU�\RXU�RZQ�:L�)L�URXWHU�

You can set the broadcast name 
and password, then select 
“password required (WPA2)” 
for security type. Then click “�”

Enter your password, if you have 
HQDEOHG�:L�)L� VHFXULW\�� WKHQ�
click “Done”.
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5HPDUNV��7KLV�VHUYLFH�LV�DSSOLFDEOH�RQO\�WR�1(79,*$725�+RPH�:LUHOHVV�VHUYLFH�VXEVFULEHUV�

5HPDUNV����,QWHUQHW�6KDULQJ�LV�DSSOLFDEOH�WR�FHUWDLQ�GHYLFHV�ZLWK�GHVLJQDWHG�VHUYLFH�SODQV��2WKHU�WDULII�SODQV�ZLOO�EH�FKDUJHG�DFFRUGLQJ�
WR�PRELOH�GDWD�XVDJH������3URFHGXUHV�DQG�RSWLRQV�PD\�YDU\�DFFRUGLQJ�WR�KDQGVHW�GHVLJQ������2QO\�GHVLJQDWHG�:LQGRZV�3KRQH���
PRGHOV�KDYH�DQ�³,QWHUQHW�6KDULQJ´�IHDWXUH��)RU�GHWDLOV��SOHDVH�UHIHU�WR�WKH�KDQGVHW�PDQXDO�RU�KDQGVHW�PDQXIDFWXUHU������$FWLYDWLQJ�
³,QWHUQHW�6KDULQJ´�ZLOO�FRQVXPH�PRUH�SRZHU������,I�D�GHVLJQDWHG�VPDUWSKRQH�RU�WDEOHW�LV�RXW�RI�WKH�GDWD�FRQQHFWLRQ�FRYHUDJH�RI�
the sharing device, it will connect to a mobile network and incur mobile data usage charges.

Default

Default. 
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4. Email Setting
 If you need to set up other email accounts, such as Hotmail and Yahoo! mail, please follow
 the steps below.

Go to “Settings” > “System” >
“email + accounts” > “add an account”.

Enter your email address and
password, then press Sign in.

Select the service provider.

Your account will be set up.
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5. Network timezone setting
 Timezone ensures the clock shows an accurate local time whether you are in Hong Kong or overseas.

6. Disabling Local Mobile Data Function
 You can disable the local mobile data function on your device by following the steps below:

Switch on “Set automatically”. 
Hong Kong time will be shown while in Hong Kong. 
Local time will be shown while overseas.

Data connection OFF: Disables 
local mobile data
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Go to “Settings” > “System” > 
“date + time”.

Enter “Settings” > “System” > 
“Mobile Network” 
Data connection ON: Enables 
local mobile data



a. Call Forwarding
To activate To cancel

All call forwarding 2 1  phone number/mobile secretarial 
service number/voice mail number #

# # 2 1 #

Busy call forwarding 6 7  phone number/mobile secretarial 
service number/voice mail number #

# # 6 7 #

No reply call forwarding 6 1  phone number/mobile secretarial 
service number/voice mail number #

# # 6 1 #

Unreachable call 
forwarding

6 2  phone number/mobile secretarial 
service number/voice mail number #

# # 6 2 #

Call forward cancellation

Remote Call Forward

# # 0 0 2 #

��&DOO�RXU�FXVWRPHU�VHUYLFH�KRWOLQH�����
��/RJRQ�WR�ZZZ�SFFZ�KNW�FRP�!�0\�$FFRXQW�!�6HUYLFH�6HWWLQJ�!�
  Remote Call Forward

��7KH�SUHPLXP�PRELOH�VHFUHWDULDO�VHUYLFH�FDOO�IRUZDUGLQJ�QXPEHU�LV�WKH�VDPH�DV�\RXU�SHUVRQDO�VHFUHWDULDO�QXPEHU
��7KH�PRELOH�VHFUHWDULDO�VHUYLFH�FDOO�IRUZDUGLQJ�QXPEHU�� 6 4 4 6  0 0 0 2 (English) /  
 6 4 4 6  0 0 0 0 (Chinese)
��9RLFH�PDLO�QXPEHU�� 6 3 8 8  0 0 0 0   

b. Call Waiting
Activate Cancel

4 3 # # 4 3 #

c. Voice Mail
Using handset 8VLQJ�DQ\�WRXFK�WRQH�SKRQH

1. Press 9 2  to access 
the voice mail menu directly

2. Press 9 0  to listen to 
your message directly

6 3 8 8  0 0 0 0


�9RLFH�PDLO�VHUYLFH�UHWDLQV�XQUHDG�PHVVDJHV�IRU�VHYHQ�GD\V�DQG�DOUHDG\�UHDG�PHVVDJHV�IRU�WKUHH�GD\V�

7. Short Codes

d. Unbilled Airtime & Mobile Data Usage Inquiries
(1) Press #1 3 8  (Chinese) / #1 3 9  (English) to receive usage SMS 
(2) Use handset to login to m.pccw-hkt.com > “My Account Check” to check unbilled usage
(3) Use “My Account Check” apps to check account details and unbilled usage 
����<RX�FDQ�DOVR�JR�WR�ZZZ�SFFZ�KNW�FRP�WR�FKHFN�WKH�ODVW�WKUHH�PRQWK·V�ELOOV

e. Reset password*
Press

5HPDUNV��
&KDQJH�RI�SDVVZRUG�LV�DSSOLFDEOH�WR�YRLFHPDLO��3&&:�:L�)L��
5RDPLQJ�:L�)L��&6�KRWOLQH�DQG§0\�$FFRXQW�&KHFN �̈�,I�\RX�DUH�D��*�
FXVWRPHU��SOHDVH�GLDO�¯���WR�FKDQJH�YRLFHPDLO�SDVVZRUG�

#1 1 1



 8. Roaming Service and Useful Tips
a. All-in-one Roaming Passport (Day Pass)
� ;OPZ�LUHISLZ�`V\�[V�LUQV`�YVHTPUN�KH[H�HUK�YVHTPUN�>P�-P�ZLY]PJL��<ZLYZ�JHU�HSZV�ILULÄ[�MYVT�H�ZWLJPHS�

YH[L�VM���� E�WLY�TPU\[L�MVY�Z[HUKHYK�]VPJL�YVHTPUN�JHSSZ�PU�THPUSHUK�*OPUH�
� :\IZJYPW[PVU�TL[OVKZ!�
� ���������*HSS�V\Y����OV\Y�*\Z[VTLY�/V[SPUL
� ���������7YLZZ�[OL�MVSSV^PUN�ZOVY[�JVKLZ�VU�`V\Y�OHUKZL[!����� � ���������MVY�����+H`�7HZZ
� � � � � � ������ � ���������MVY������+H`�7HZZ

b.  Making Voice Calls while Overseas
� >OPSL�HIYVHK��`V\�JHU�\ZL�`V\Y�TVIPSL�WOVUL�[V�THRL�YVHTPUN�HUK�SVJHS�JHSSZ�^P[O�[OL�\[TVZ[
 convenience.

�� 4HRPUN�JHSSZ�[V�/VUN�2VUN!�7YLZZ� 852+ Hong Kong call number   
�� 4HRPUN�SVJHS�JHSSZ!�,U[LY� local call number
�� 4HRPUN�JHSSZ�[V�V[OLY�JV\U[YPLZ!�7YLZZ� country code+ regional call number      

� 9LTHYRZ!�5VYTHS�IHZPZ�]VPJL�YVHTPUN�JOHYNLZ�HWWS �̀

F�� &RQQHFWLQJ�WR�ORFDO�QHWZRUNV�ZKLOH�URDPLQJ
 When overseas, your handset will automatically select a local roaming network. If no network is 

detected, you can select one manually.

         Remarks: Procedures and options may vary between handset models. For details, please refer to the handset manual.

d. Roaming Mailbox Services
�� >OLU � `V\ � ^HU [ � [ V � H J J L Z Z � `V\ Y � ]V P J L � TH P S I V_ � M Y VT� V]L Y Z L H Z � � W S L H Z L � W Y L Z Z� 

6 3 8 8 0 0 0 08 5 2+  ��6UJL�`V\�HYL�JVUULJ[LK��MVSSV^�[OL�PUZ[Y\J[PVUZ�[V�LU[LY�`V\Y�TVIPSL�WOVUL�U\TILY�HUK�WHZZ^VYK�[V�SPZ[LU�[V�]VPJL�TLZZHNLZ��[OL�WYVJLK\YL�PZ�[OL�ZHTL�HZ�^OLU�
`V\�HJJLZZ�[OL�]VPJL�THPSIV_�MYVT�`V\Y�MP_LK�SPUL�WOVUL�PU�/VUN�2VUN��

�� ;V�LUZ\YL�`V\�JHU�HJJLZZ�]VPJL�TLZZHNLZ��WSLHZL�JHSS 9 2  [V�ZL[�\W�`V\Y�]VPJL�THPSIV_�WHZZ^VYK�
ILMVYL�KLWHY[\YL��@V\�VUS`�ULLK�[V�ZL[�[OL�WHZZ^VYK�VUJL�

9LTHYRZ!
E�(WWSPJHISL�VUS`�[V�J\Z[VTLYZ�Z\IZJYPIPUN�[V�[OL�(SS�PU�6UL�9VHTPUN�7HZZWVY[��+H`�7HZZ��MYVT�1\UL����������VU^HYKZ�
�� 6US`�HWWSPJHISL�[V�KLZPNUH[LK�ZLY]PJL�WSHU�HUK�`V\�HYL�YLX\PYLK�[V�YLNPZ[LY�MVY�0++�HUK�0U[LYUH[PVUHS�*OPUH�9VHTPUN�ZLY]PJL�[V�
LUQV`�[OPZ�VɈLY�

�� -VY�JV]LYHNL�PUMVYTH[PVU��JOHYNL�KL[HPSZ�HUK�[LYTZ�HUK�JVUKP[PVUZ��WSLHZL�]PZP[�^^ �̂WJJ^TVIPSL�JVT�YW�

9LTHYRZ!�5VYTHS�]VPJL�YVHTPUN�JOHYNLZ�HWWS`�^OLU�HJJLZZPUN�]VPJL�THPSIV_�MYVT�V]LYZLHZ�

1 2 0  1 #
1 2 0  2 #

The phone will list available operators and 
you can select your preference

Go to “Settings” > “System” > “cellular” > 
“network selection”, then press “tap to select”.
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e. Listening to voice messages while overseas: 
�� =PH�OHUKZL[�¶�`V\�ULLK�[V�WH`�YVHTPUN�JOHYNLZ�^OLU�JHSSPUN�IHJR�[V�/VUN�2VUN�
�� =PH�H�SVJHS�MP_LK�SPUL�WOVUL�¶�̀ V\�̂ PSS�IL�JOHYNLK�HU�0++�MLL��*OHYNLZ�KLWLUK�VU�[OL�ZLY]PJL�WYV]PKLY�PU]VS]LK�
�� 5V�HKKP[PVUHS�]VPJL�THPSIV_�JOHYNL�PZ�PUJ\YYLK�I`�YLJLP]PUN�:4:�^OPSL�YVHTPUN�

f. Calling Hong Kong or Other Countries while Overseas
� >OLU�YVHTPUN�V]LYZLHZ��`V\�JHU�VUS`�\ZL�PU[LYUH[PVUHS�SVUN�KPZ[HUJL�[LSLWOVUL�ZLY]PJLZ�WYV]PKLK�I`�

V]LYZLHZ�UL[^VYR�WYV]PKLYZ�HUK�UV[�/VUN�2VUN�IHZLK�PU[LYUH[PVUHS�SVUN�KPZ[HUJL�[LSLWOVUL�ZLY]PJLZ�
�L�N������VY�������

� 9LTHYRZ!�5VYTHS�YVHTPUN�]VPJL�JOHYNLZ�HWWS �̀

g. Use Secretarial Service while Roaming
� 0M�`V\�HYL�H�Z\IZJYPILY�VM�:LJYL[HYPHS�:LY]PJL��`V\�JHU�JVU[PU\L�[V�\ZL�:LJYL[HYPHS�:LY]PJL�^OPSL�YVHTPUN�

V]LYZLHZ�^P[OV\[�HKKP[PVUHS�MLLZ���;V�LUZ\YL�`V\Y�:LJYL[HYPHS�:LY]PJL�PZ�Z[PSS�PU�\ZL�^OPSL�YVHTPUN��WSLHZL�
UV[L�[OL�MVSSV^PUN!
�� 4HRL�Z\YL�`V\�OH]L�ZL[�JHSS�MVY^HYKPUN�[V�[OL�:LJYL[HYPHS�:LY]PJL�U\TILY�PU�/VUN�2VUN�
�� 0M�`V\�OH]L�UV[�ZL[�JHSS�MVY^HYKPUN�[V�[OL�:LJYL[HYPHS�:LY]PJL�U\TILY��HSS�TPZZLK�JHSSZ�^PSS�IL�YV\[LK�

[V�`V\Y�]VPJL�THPSIV_�^OPSL�YVHTPUN�
�� 5V�HKKP[PVUHS�JOHYNL�PZ�PUJ\YYLK�I`�YLJLP]PUN�:4:�MYVT�:LJYL[HYPHS�:LY]PJL�^OPSL�YVHTPUN�

   9LTHYRZ!����5V[�HWWSPJHISL�[V��.�J\Z[VTLYZ���.�J\Z[VTLYZ�ULLK�[V�WH`�[^V�^H`�YVHTPUN�JOHYNLZ�

h. Pay Attention to Mobile Data and Wi-Fi Signals
�� >OLU�\ZPUN�>P�-P�V]LYZLHZ��WSLHZL�WH`�H[[LU[PVU�[V�^OL[OLY�H�>P�-P�UL[^VYR�PZ�H]HPSHISL�VY�UV[��0M�[OL�

>P�-P�ZPNUHS� PZ�^LHR� ��`V\Y�OHUKZL[�TH`�Z^P[JO�[V�TVIPSL�KH[H�H\[VTH[PJHSS`�HUK�KH[H�YVHTPUN�
JOHYNLZ�^PSS�IL�PUJ\YYLK�

�� The �>P�-P�PJVU�PZ�KPZWSH`LK��TLHUPUN�`V\�HYL�JVUULJ[LK�[V�>P�-P�
�� The  PJVU�PZ�KPZWSH`LK��TLHUPUN�`V\�HYL�JVUULJ[LK�[V�TVIPSL�KH[H�

� 9LTHYRZ!�;OL�SVJH[PVU�HUK�KLZPNU�VM�[OL�>P�-P�HUK�TVIPSL�KH[H�PJVUZ�TH`�]HY`�HJJVYKPUN�[V�LHJO�OHUKZL[�KLZPNU�

i. How to Avoid Unnecessary Roaming Charges
�� *HUJLS�JHSS�MVY^HYKPUN�MLH[\YLZ�I`�WYLZZPUN� ### 0 0 2 �ILMVYL�KLWHY[\YL�PU�VYKLY�[V�H]VPK�

WH`PUN�[^V�^H`�YVHTPUN�JOHYNLZ�
�� (J[P]H[L�[OL�RL`WHK�SVJR�M\UJ[PVU�[V�H]VPK�HJJPKLU[HSS`�OP[[PUN�[OL�HUZ^LY�RL`�HUK�PUJ\YYPUN�\UULJLZZHY`�

YVHTPUN�JOHYNLZ��MVY�KL[HPSZ��WSLHZL�ZLL�OHUKZL[�PUZ[Y\J[PVUZ��
�� )YV^ZPUN�0UMV[HPUTLU[�ZLY]PJL�JVU[LU[��T�WJJ^�OR[�JVT��VY�V[OLY�^LIZP[LZ�V]LYZLHZ�^PSS�PUJ\Y�YVHTPUN�

KH[H�ZLY]PJL�JOHYNLZ�HUK�WH`TLU[�^PSS�IL�IHZLK�VU�[OL�HTV\U[�VM�KH[H�\ZHNL��-VY�KL[HPSZ��WSLHZL�]PZP[�
^^^�WJJ^TVIPSL�JVT

�� ;V�H]VPK�\UULJLZZHY`�KH[H�YVHTPUN�JOHYNLZ��J\Z[VTLYZ�HYL�HK]PZLK�[V�[\YU�VɈ�H\[VTH[PJ�JVUULJ[PVU�[V�
TVIPSL�KH[H�JHWHIPSP[PLZ�ILMVYL�KLWHY[\YL��7SLHZL�[HRL�[OL�MVSSV^PUN�Z[LWZ!

Turn OFF “Data Connection” and choose “don’t roam”
for data roaming options to disable the data
roaming feature. 

“Settings”>“System”>
“mobile network”
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Customer Service 
Customer Service Center
2XU�&XVWRPHU�6HUYLFH�&HQWHU�RIIHUV�FRQYHQLHQW�DQG�FRPSUHKHQVLYH�RQH�VWRS�VHUYLFH�WR�FXVWRPHUV�
ZKR�ZRXOG�OLNH�WR�UHFHLYH�IDFH�WR�IDFH�FXVWRPHU�VHUYLFH�

Address: +RQJ�.RQJ�� &DXVHZD\�%D\�����)�(DVW�([FKDQJH�7RZHU�����/HLJKWRQ�5RDG��&DXVHZD\�%D\��+RQJ�.RQJ�
� :DQ�&KDL��%DVHPHQW��/RFNKDUW�([FKDQJH����+HQQHVV\�5RDG��:DQ�&KDL��+RQJ�.RQJ
� 6KHXQJ�:DQ��IRU�SHUVRQDO�FXVWRPHUV�RQO\������)�:HVW�([FKDQJH�7RZHU������'HV�9RHX[�

Road Central, Sheung Wan, Hong Kong 
.RZORRQ�� 0RQJ�.RN����)��0RQJNRN�([FKDQJH�����%XWH�6WUHHW��0RQJ�.RN��.RZORRQ��+RQJ�.RQJ
� /DL�&KL�.RN��IRU�SHUVRQDO�FXVWRPHUV�RQO\���*�)�/DL�&KL�.RN�([FKDQJH����<XHW�/XQ�6WUHHW��

Lai Chi Kok, Kowloon, Hong Kong 
 Tsim Sha Tsui (for personal customers only): 3/F Hermes House, 10 Middle Road, 

Tsimshatsui, Kowloon, Hong Kong
 Kwun Tong (for personal customers only): Suite E, 12/F Legend Tower, 7 Shing Yip 

Street, Kwun Tong, Kowloon, Hong Kong 
1HZ�7HUULWRULHV��7VXHQ�:DQ��*�)��7VXHQ�:DQ�([FKDQJH������&DVWOH�3HDN�5RDG��7VXHQ�:DQ��17�� 

Hong Kong
� <XHQ�/RQJ��IRU�SHUVRQDO�FXVWRPHUV�RQO\���*�)�<XHQ�/RQJ�([FKDQJH����7DL�<XN�5RDG��

Yuen Long, NT, Hong Kong
� 6KDWLQ��IRU�SHUVRQDO�FXVWRPHUV�RQO\���8QLW����������/HYHO����7RZHU�,,��*UDQG�&HQWUDO�

Plaza, Shatin, NT, Hong Kong

Hours: 0RQGD\V�WR�6DWXUGD\V��������±��������IRU�ERWK�SHUVRQDO�DQG�EXVLQHVV�FXVWRPHUV�
6XQGD\V�DQG�3XEOLF�+ROLGD\V��������±��������IRU�SHUVRQDO�FXVWRPHUV�RQO\�

Service Scope: ��%LOO�LQTXLULHV� ��&RQWUDFW�DQG�7DULII�SODQ�LQTXLULHV
��6PDUWSKRQH�ZRUNVKRS� ��/RVW�SKRQH�6,0�UHSODFHPHQW
��6HUYLFH�UHFRQQHFW

Technical Support: ��³8OWLPDWH�'DWD�6DIH´��3OHDVH�FDOO�����������IRU�UHVHUYDWLRQ�
��+DQGVHW�VHWWLQJ�VXSSRUW�GHPR�������������+DQGVHW�WURXEOHVKRRWLQJ

Hotline 
24-hour PCCW Consumer Service Hotline : 1000
24-hour PCCW Business Customer Hotline : 10088
For account and customer service inquiries

Sales hotline: 2888 0008 (press 4) 
)RU�JHQHUDO�VDOHV�LQTXLULHV�UHODWLQJ�WR�3&&:�+.7�PRELOH�VHUYLFHV�DQG�SURGXFWV

Online inquiries
Consumer Service Email Address : cs@pccwmobile.com
Business Customer Email Address : bizmobile@pccw.com

3&&:�&XVWRPHU�6HUYLFHV��RI¿FLDO��RQ�)DFHERRN


