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What is the i-GUARD Protection — Basic Plan covering?
The i-GUARD Protection Plan - Basic Plan includes 2 covers:

(i) Personal Accident: maximum total sum insured coverage up to HK$300,000.
(ii) Accident Medical Expenses: maximum reimburse total sum amount up to HK$5,000.

What does the Personal Accident cover?

Cover for death or Permanent Total Disability of the Insured Person sustains Bodily Injury or death and, as a direct and unavoidable
result of an Accident during the Period of Insurance, up to a maximum of HKD 300,000.

What does the Accident Medical Expenses cover?

Reimburse the Medical Expenses during the Period of Insurance for the out-patient care, hospitalization and surgery arising from
Bodily Injury, up to a maximum of HKS 5,000.

Does i-GUARD Travel Protection Plan provide cover for leisure activities?

i-GUARD Travel Protection Plan is valid for leisure activities, including hot air balloon, parachuting, skiing, scuba, diving, rafting and
all water sports. Please note, the Insured person must be fit to travel and shall not apply to persons undertaking expeditions, treks
or similar journeys.

Major Exclusion

This policy does not cover loss, consequential loss or liability arising from:

Claims that incurred by Sickness, disease or bacterial infection.

Any Pre-existing Medical Condition, congenital or heredity condition.

Surgery or medical treatment which, in the opinion of the Physician attending the Insured Person, can reasonably be delayed until the Insured Person
returns to Hong Kong.

Any expenses incurred after an Insured Person has been advised prior to departure that he or she is unfit to travel.

Any follow-up expenses incurred after the end of the Period of Insurance.

Any loss or expenses with respect to Cuba or a specially designated person, entity, group or company on the Specially Designated List or which if
reimbursed or paid by The Company would result in The Company being in breach of trade or economic sanctions or other such similar laws or regulations.
Health check-ups or any investigation(s) not directly related to admission diagnosis, Bodily Injury or sickness or any treatment or investigation which is not
medically necessary.

Important Notes

1.

Basic Plan is provided by HKT Financial Services (IA) Limited (“HKTIA”) and is underwritten by Chubb Insurance Hong Kong Limited (“Chubb”) and is subject
to these terms and conditions and Policy Wording.

The Insured Person has to be aged between 18 to 75 years old.

Customers are required to agree and accept the Declarations, i-GUARD Free Protection Policy, i-GUARD Free Travel Protection Plan Terms and Conditions,
HKTIA Personal Information Collection Statement, HKTIA Privacy Statement and Chubb’s Privacy Policy Statement.

Chubb has the sole discretion in determining the Customer’s eligibility to the Basic Plan and is solely responsible for all approvals, coverage and
compensations of its insurance plans.

This brochure is for reference only. For coverage details, please refer to the terms and conditions of the policy.

This policy is valid for the purpose of leisure travel or business trip (administrative duty only).

How to make a claim

Chubb has developed an easy-to-use Chubb Claim Centre* as a self-service claims platform. To make your claim within thirty (30) days of the
event taking place to Chubb Claim Centre (www.chubbclaims.com.hk). You can simply scan the below QR code to access the Chubb Claim
Centre on your smartphone or tablet. For any enquiries of coverage or claims, please feel free to contact Chubb Customer Service Hotline
+852 3191 6611. Please quote insured person’s name, 1010/csl mobile number and policy no. when submit the claim.

EI E * For English submission only.

E | Alternatively, you can submit the claim form together with supporting documents to Chubb.
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