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Simply follow the steps below to activate your smartphone's mobile data function:

For MMS settings, please follow the steps below:

1. Mobile Data Setting

After completing the above settings, please restart your iPhone. Then you can enter the URL                 

for infotainment service content (m.pccw-hkt.com) in your Safari browser to browse news and       

infotainment. You can also browse other websites by entering their URLs.

At the “Cellular Data” section,  

enter the below information:

APN: pccw

At “MMS” section, enter the information below:

��(75!�WJJ^
��44:*!�O[[W!��TTZ�WJJ^�OR[�JVT!�����
��44:�7YV_`!�������������!����
��44:�TH_�TLZZHNL�ZPaL!�������

1 2

Enter “      Settings” > “General” 

> “Cellular” > “Cellular Data 

Network”

KWWS���PPV�SFFZ�KNW�FRP�����
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2. Wi-Fi Setting
 a. PCCW-HKT Wi-Fi Auto Connect1

PCCW-HKT Wi-Fi hotspots��JHU�IL�LHZPS`�MV\UK�H[�JVU]LUPLUJL�Z[VYLZ��JVɈLL�ZOVWZ��RL`�4;9�
Z[H[PVUZ��(PYWVY[�,_WYLZZ�Z[H[PVUZ�HUK�[YHPUZ��ZOVWWPUN�THSSZ��7**>�WOVUL�RPVZRZ��\UP]LYZP[PLZ�HUK�
V[OLY�PUZ[P[\[PVUZ�VM�[LY[PHY`�LK\JH[PVU��7**>�/2;�TVIPSL�ZLY]PJL�L_JS\ZP]L�(\[V�*VUULJ[�MLH[\YL�
ZH]LZ�`V\Y�[PTL�HUK�WYV]PKLZ�HU�LUQV`HISL�OPNO�ZWLLK�Z\YÄUN�L_WLYPLUJL��(M[LY�ZPTWSL�VUL�[PTL�
setup, your device will automatically switch from mobile data to Wi-Fi whenever PCCW-HKT Wi-Fi 

is detected – without having to login every time��

After completing the above installation, please go to any PCCW-HKT Wi-Fi hotspot and proceed 

with the following settings.

5V[LZ!����6US`�HWWSPJHISL�[V�(\[V�*VUULJ[�WHJRHNL�Z\IZJYPILYZ�^P[O�KLZPNUH[LK�ZLY]PJL�WSHUZ�������@V\�JHU�ÄUK�7**>�/2;�>P�-P�
OV[ZWV[�SVJH[PVUZ�H[�^^^�^PÄ�WJJ^�OR[�JVT�������7SLHZL�LUZ\YL�`V\�Z[H`�^P[OPU�7**>�>P�-P�JV]LYHNL�MVY�(\[V�*VUULJ[�ZL[\W�[V�
^VYR��0M�`V\�TV]L�V\[ZPKL�>P�-P�JV]LYHNL��`V\Y�OHUKZL[�^PSS�H\[VTH[PJHSS`�JVUULJ[�[V�TVIPSL�KH[H������;OL�HIV]L�ZL[\W�TH`�UV[�IL�
Z\JJLZZM\S�ILJH\ZL�VM�(WWSL»Z�ZVM[^HYL�\WKH[LZ�VY�V[OLY�MHJ[VYZ������0M�̀ V\�OH]L�[V�YL�KV^USVHK�(\[V�*VUULJ[��̀ V\�T\Z[�YLTV]L�HSS�
[OL�VYPNPUHS�(\[V�*VUULJ[�ZL[[PUNZ�PU�̧ �����:L[[PUNZ¹�%�̧ .LULYHS¹�%�̧ *VUÄN\YH[PVU¹�HUK�YL�PUZ[HSS�̂ P[O�[OL�Z[LWZ�HIV]L�������+V^USVHKPUN�
the application from App Store will incur a local mobile data charge, while a roaming data charge will be incurred overseas.

Setting up Auto Connect:

Turn on Wi-Fi and choose  

¸7**>�_¹��[OLU�WYLZZ�

6WLU�¸(\[V�*VUULJ[¹�HUK�ZLSLJ[�
“Download”

Follow the steps to install  

¸(\[V�*VUULJ[¹�WYVÄSL

;\YU�VU�¸(\[V�1VPU¹�[V�ÄUPZO�ZL[\W��
Your iPhone will automatically 

connect to the PCCW-HKT Wi-Fi 

network when it detects coverage

1

4

2

5

Go to App Store, search “PCCW”  

and select “Wi-Fi Auto Connect”

Under PCCW Wi-Fi hotspots,  

go  to “       Settings”>”Wi-Fi”

3

6

Auto Connect

PCCW-HKT mobile service brings you an

L_JS\ZP]L�	(\[V�*VUULJ[	�M\UJ[PVU�

PCCW-HKT “Auto

PCCW-HKT



3.  Voicemail Speed Dial Setting

Remarks:

��(M[LY�LU[LYPUN�[OL�ZOVY[�JVKL��[OL�Z`Z[LT�^PSS�UV[�NLULYH[L�H�YLWS`�TLZZHNL�
��;OL�ZWLLK�KPHS�I\[[VU�^VYRZ�^OPSL�YVHTPUN��I\[�YVHTPUN�JOHYNLZ�^PSS�IL�PUJ\YYLK�
��;OL�HIV]L�ZL[[PUNZ�HUK�M\UJ[PVUZ�TH`�UV[�IL�Z\JJLZZM\SS`�JVTWSL[LK�ILJH\ZL�VM� 

Apple’s software updates or other factors and may require setting up again.

0M�`V\�Z\IZJYPIL�[V�5,;=0.(;69�/VTL�>PYLSLZZ�ZLY]PJL��`V\�JHU�MVSSV^�[OL�Z[LWZ�ILSV^�[V�ZL[�\W�
Wi-Fi at home.

You can dial the following short code into your iPhone to set up your 

voicemail speed dial. After completion, you can simply press the 

speed dial button to reach your voicemail.

Set up:

Cancel the settings:

3

� � � � � � Ï �� � � � � � � � � � � � �

� � � � � � � � �

Remarks:

���;OPZ�ZLY]PJL�PZ�HWWSPJHISL�VUS`�[V�5,;=0.(;69�/VTL�>PYLSLZZ�ZLY]PJL�Z\IZJYPILYZ�

Enter the Home Wireless  

password to complete the setup

1 2

Go to “     Settings”>”Wi-Fi”  

to turn on Wi-Fi. Choose  

5,;=0.(;69»Z�/VTL�>PYLSLZZ�
SSID (if you haven’t changed  

your settings, the default  

network will be named as “Default”)

 b. NETVIGATOR Home Wireless1



Remarks:

���0U[LYUL[�[L[OLYPUN�PZ�HWWSPJHISL�[V�JLY[HPU�KL]PJLZ�^P[O�KLZPNUH[LK�ZLY]PJL�WSHUZ��6[OLY^PZL��TVIPSL�KH[H�JOHYNLZ�^PSS�IL� 
incurred according to standard PCCW-HKT mobile service rates.   

���6US`�HWWSPJHISL�[V�P7OVUL����:����HUK�P6:����VY�HIV]L�
���0M�P7OVUL��.�OHZ�ILLU�\WNYHKLK�[V�P6:����VY�HIV]L��P[�^PSS�UV[�Z\WWVY[�7**>�/2;�:04�0U[LYUL[�;L[OLYPUN�
���(J[P]H[PUN�WLYZVUHS�OV[ZWV[�^PSS�JVUZ\TL�TVYL�WV^LY��
�� 0M�H�KLZPNUH[LK�ZTHY[WOVUL�VY�[HISL[�PZ�V\[�VM�[OL�KH[H�JVUULJ[PVU�JV]LYHNL�VM�[OL�ZOHYPUN�KL]PJL��P[�^PSS�JVUULJ[�[V�H�TVIPSL�

network and incur mobile data usage charge.

4.  Internet Tethering Setting1

Internet tethering enables multiple users to connect at the same time. You can connect your  

P7OVUL�]PH�<:)�VY�)S\L[VV[O�>P�-P�.

To use Internet tethering, software must be:

�����P7OVUL��.����.:������:���
�����6:!�������VY�HIV]L�

�����*HYYPLY!�*HYYPLY�����VY�HIV]L

�P;\ULZ�^PSS�H\[VTH[PJHSS`�YLX\PYL�HU�P6:�\WKH[L�PM�`V\�HYL�UV[�\ZPUN�[OL�HIV]L�]LYZPVUZ�

4

;\YU�¸7LYZVUHS�/V[ZWV[¹�65� Select your connection mode

1 2

Go to “     Settings” > “General” 

> “Cellular” > “Cellular Data 

Network” > “Internet Tethering” > 

(75!�LU[LY�	WJJ^	�

3



Remarks: 

��0M�`V\�ULLK�KL[HPSZ�VM�H�[OPYK�WHY[`�LTHPS�ZLY]PJL�WYV]PKLY»Z�PUJVTPUN�HUK�V\[NVPUN�ZLY]LYZ��WSLHZL�NV�[V�[OL�YLSL]HU[
 website for information. 

If you need to set up other email accounts, such as Hotmail and Gmail, you can go to “Settings”> “Mail, 

Contacts, Calendars” > “Add Account...”, select your email service provider and enter the username and 

WHZZ^VYK�[V�ÄUPZO�[OL�ZL[[PUN�

5. Email Account Setting

5

Enter your email address and 

WHZZ^VYK��[OLU�JSPJR�¸5L_[¹

1 2

Choose your email service provider

;PTLaVUL�LUZ\YLZ�[OL�JSVJR�ZOV^Z�HU�HJJ\YH[L�SVJHS�[PTL�^OL[OLY�`V\�HYL�PU�/VUN�2VUN�VY�V]LYZLHZ�
6. Network Timezone Setting

Switch on “Set Automatically”.

Hong Kong time will be shown while in Hong Kong.

Local time will be shown while overseas.

1 2

Go to “Settings” > “General” > 

“Date & Time”
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Remarks: 

��;OL�HIV]L�ZL[[PUNZ�HUK�M\UJ[PVUZ�TH`�UV[�IL�Z\JJLZZM\SS`�JVTWSL[LK�ILJH\ZL�VM�(WWSL»Z�ZVM[^HYL�\WKH[LZ�VY�V[OLY�MHJ[VYZ� 
and may require setting up again.

You can disable the local mobile data function on your device by following the steps below:

7.  Disabling Local Mobile Data Function

Go to “Cellular” ;\YU�VɈ�¸*LSS\SHY�+H[H¹

1 2

Go to “    Settings”>“General”

3
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Press the indicated symbol

The shortcut will be automatically   

added to your home screen

Choose “Add to Home Screen”

1

4

2

5

Enter the URL in the

Safari browser:  

O[[W!��T�WJJ^�OR[�JVT

Choose “Add”

3

8. Exclusive Infotainment service content & Apps

 a. Shortcut Setting
0UMV[HPUTLU[�ZLY]PJL�JVU[LU[��T�WJJ^�OR[�JVT��WYV]PKL�[OL�MVSSV^PUN�L_JS\ZP]L�JVU[LU[Z!�now TV, 

now�:769;:��466=��5L^Z��,U[LY[HPUTLU[��3PMLZ[`SL��4PUNSL��,HZ`*HYL�HUK�:LY]PJL��
To enjoy the above content anytime and anywhere, please add the shortcut to your home screen. 

Follow the steps below: 

Infotainment service content

O[[W!��T�WJJ^�OR[�JVT

O[[W!��T�WJJ^�OR[�JVT

Infotainment service content

Infotainment



Terms & Conditions:

��(WWSPJHISL�VUS`�[V�JVTWH[PISL�OHUKZL[Z��:VTL�ZLY]PJLZ�TH`�PUJ\Y�HKKP[PVUHS�ZLY]PJL�JOHYNLZ��+V^USVHKPUN�VY�IYV^ZPUN�
HWWZ�MYVT�KPɈLYLU[�HWW�Z[VYLZ�^PSS�PUJ\Y�TVIPSL�KH[H�\ZHNL��^OPJO�^PSS�IL�JOHYNLK�MVY��VY�KLK\J[LK�MYVT�TVIPSL�\ZHNL����������
��0U[LSSLJ[\HS�WYVWLY[`�YPNO[Z�YLSH[PUN�[V�[OL�*VU[LU[�ILSVUN�[V�[OPYK�WHY[`�JVU[LU[�ZLY]PJL�WYV]PKLYZ�HUK�VY�7**>�4VIPSL�/2�
3PTP[LK��;OL�*\Z[VTLY�HJX\PYLZ�UV�[P[SL��YPNO[�VY�PU[LYLZ[�PU�[OL�*VU[LU[�L_JLW[�PU�[OL�SPJLUJL�[V�\ZL����;OL�*\Z[VTLY�ZOHSS�
not infringe the intellectual property rights relating to the Content, or do anything that in the opinion of PCCW Mobile HK 

3PTP[LK�PZ�PUJVUZPZ[LU[�^P[O�[OL�V^ULYZOPW�VY�WYVWYPL[HY`�YPNO[Z�YLSH[PUN�[V�[OL�*VU[LU[����7**>�4VIPSL�/2�3PTP[LK�THRLZ�
no representation or warranty as to the accuracy, integrity, purpose, usefulness, timeliness or legitimacy of the Content. 

Risk relating to use of the Content (including but not limited to loss of data or loss of use of equipment) is the responsibility 

VM�[OL�*\Z[VTLY����(U`�TH[LYPHS��]PL^��JVTTLU[�VY�VWPUPVU�WYLZLU[LK�PU�HU`�VM�[OL�*VU[LU[�ILSVUNZ�[V�[OL�JVU[LU[�ZLY]PJL�
provider personally and entirely and has no bearing on PCCW Mobile HK Limited. PCCW Mobile HK Limited accepts no 

YLZWVUZPIPSP[`�VY�SPHIPSP[`�MVY�HU`�VM�[OL�*VU[LU[����7**>�4VIPSL�/2�3PTP[LK�YLZLY]LZ�[OL�YPNO[�[V�YL]VRL�[OL�SPJLUJL�[V�\ZL�
in the event of non-compliance with any of these terms and conditions by the Customer or any user. Furthermore, PCCW 

4VIPSL�/2�3PTP[LK�TH`�HKK��]HY`��LKP[��KLSL[L�VY�̂ P[OKYH^�HU`�VM�[OL�*VU[LU[�H[�P[Z�I\ZPULZZ�KPZJYL[PVU����;OLZL�[LYTZ�HUK�
conditions are in addition to PCCW Mobile HK Limited’s General Terms and Conditions for Subscription.

� b. Exclusive Mobile Apps

 c. uHub – Cloud-based Storage

8

7**>�/2;�TVIPSL�ZLY]PJL�OHZ�KL]LSVWLK�H�ZLYPLZ�VM�L_JS\ZP]L�HWWZ��:LHYJO�MVY�¸7**>¹�H[�
[OL�(WW�:[VYL�HUK�KV^USVHK�UV^�

uHub cloud storage is a revolutionary cloud-based digital content storage service from PCCW-HKT. 

Instead of storing information on your computer’s hard drive, you can now save data in our uHub 

L_[LYUHS�JSV\K�Z[VYHNL�Z`Z[LT��HSS�̂ P[O�[OL�\[TVZ[�JVU]LUPLUJL�HUK�ÅL_PIPSP[ �̀�:H]PUN�̀ V\Y�TLKPH�ÄSLZ�
in a cloud storage system enables you to retrieve them at any location served by Internet access. 

(SZV��\/\I»Z�[YHUZJVKPUN�MLH[\YL�LUHISLZ�`V\�[V�Z[YLHT�`V\Y�]PKLVZ�[V�HU`�P6:�VY�(UKYVPK�IHZLK�
portable device, whether a smartphone or tablet.

:LHYJO�MVY�̧ \/\I¹�H[�[OL�(WW�:[VYL��KV^USVHK�[OLU�PUZ[HSS�P[��6WLU�[OL�\/\I�HWW�HUK�JOVVZL�̧ -YLL�
sign up” for registration.

@V\�JHU�HSZV�KV^USVHK�[OL�\/\I�7*�JSPLU[�HUK�ZOHYL�ÄSLZ�^P[O�HU�P7OVUL�VY�P7HK�

ඪKing voice roaming service
Connect via Wi-Fi overseas and 

activate “ඪ2PUN¹��@V\�JHU�[OLU�THRL�
YLJLP]L�JHSSZ�[V�MYVT�/VUN�2VUN�
or other regions, using your mobile 

number while roaming.

Wi-Fi Auto Connect
Helps your device connect 

automatically to Wi-Fi 

without having to login 

every time.

My Account Check
PCCW-HKT mobile service customers

can check unbilled voice usage, data

usage and top-up local and roaming 

mobile data usage anytime*.

News always ON
Provides daily local, international and 

ÄUHUJPHS�UL^Z�MYVT�now NEWS.

Smart TIPs
Provides a data calculator, as 

well as useful tips on roaming, 

Wi-Fi, mobile data and other 

functions.

PCCW Wi-Fi Roam
Provides a highly-convenient Wi-Fi 

YVHTPUN�L_WLYPLUJL�H[�`V\Y�ÄUNLY[PWZ��
enabling you to get connected at

�� �TPSSPVU�>P�-P�OV[ZWV[Z�
* Local mobile data top up feature is only   

applicable to designated PCCW-HKT 

service Plan; Roaming mobile data top up 

feature is only applicable to All-in-one

Roaming Passport (Daypass) subscriber.

1 2 3

Remarks: Browsing and downloading apps from the App Store will incur a local mobile data charge.

Enter your PCCW-HKT phone number 

and password, then follow the

instructions to activate the service

You can download and upload 

music, videos, photos and all 

V[OLY�ÄSL�MVYTH[Z

Enter your username and password

My PCCW-HKT/

PCCW-HKT Wi-Fi login ID



�9RLFH�PDLO�VHUYLFH�UHWDLQV�XQUHDG�PHVVDJHV�IRU�VHYHQ�GD\V�DQG�DOUHDG\�UHDG�PHVVDJHV�IRU�WKUHH�GD\V�

5HPDUNV���� &KDQJH�RI�SDVVZRUG�LV�DSSOLFDEOH�WR�YRLFHPDLO��3&&:�+.7�:L�)L�
� � � 5RDPLQJ�:L�)L��&6�KRWOLQH�DQG§0\�$FFRXQW�&KHFN �̈�,I�\RX�DUH
� � � �*�FXVWRPHUV��SOHDVH�GLDŌ ���WR�FKDQJH�YRLFHPDLO�SDVVZRUG��

9

9. Short Codes
a. Call Forwarding

b. Call Waiting

c. Voice Mail

d. Unbilled Airtime & Mobile Data Usage Inquiries 
(1) Press                              (Chinese) /                              (English) to receive usage SMS
(2) Use handset to login to m.pccw-hkt.com > “My Account Check” to check unbilled usage
(3) You can also go to www.pccw-hkt.com to check the last three months’ bills
(4) Use the “My Account Check” app to check account details and unbilled usage

e. Reset Password* 

 
  (Chinese)

  service number/ voice mail number/

  service number/ voice mail number/

  service number/ voice mail number/

 Unreachable call                       phone number/ mobile secretarial

      Remote Call Forward

� �

� �

� �

� �

� � � � �
�

�

�

�

� � � � �

� � � � �

� � � � �

� � � � � �

� � � � � � � � �
� � � � � � � � �
� � � � � � � � �

 Activate Cancel

  Using handset Using any touch-tone phone

 1.  Press                    to access the voice mail menu directly
 2.  Press                    to listen to your message directly

� � � �� � �

� �

� �
� � � � � � � � �

� � � � � � � �

� � � �
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 “ඪKing” and Roaming Service Useful Tips
a. “ඪKing” Voice  Roaming Service
PCCW-HKT mobile service proudly presents “ඪKing” - a roaming voice service, based on Wi-Fi con-

ULJ[P]P[`��[OH[�VɈLYZ�-9,,�]VPJL�JHSS�TPU\[LZ�MVY�JHSSPUN�/VUN�2VUN�^OLU�YVHTPUN�YV\UK�[OL�^VYSK�
Newly introduced free video calls within “ඪKing” community.

Download§ඪKing Äpplication:
Before leaving Hong Kong, go to the App Store, search “PCCW” and download the “ඪKing” App

After downloading, select the “ඪKing” App from menu and follow the steps below to use “ඪKing”

Before using “ඪKing” overseas, 

WSLHZL�LUZ\YL�>P�-P�PZ�65�HUK�JOVVZL�
your local Wi-Fi network. You may 

be required to input user name and 

password in some Wi-Fi networks.

After switching on the “ඪKing” 

application, turn the button to 

“BLUE”. You can make or receive 

calls via “ඪKing”. (Please stay 

within strong Wi-Fi coverage during 

a conversation)

1 2

-VY�ÄYZ[�[PTL�\ZLYZ��WSLHZL�LU[LY�̀ V\Y�
mobile number and you will receive 

H�]LYPÄJH[PVU�JVKL�]PH�:4:��,U[LY�
[OL�]LYPÄJH[PVU�JVKL�HUK�Z\ITP[�[V�
activate “ඪKing”

3

Using “ඪKing” to call overseas:
Calling HK:

Calling other countries:  

 incur in overseas. 
- “ඪ
- “ඪ

ඪ
 phone numbers; (ii) make and receive video calls via “ඪ

ඪ
 you are abroad you should call local emergency number via your regular voice roaming service. 

ඪ
ඪ

ඪ

Receive calls via “ඪKing”:
When calls are received via “ඪKing”, the “ඪKing” icon will appear on the 

screen. Ensure Wi-Fi is connected then press “Accept” to answer the call.

10.



b.  PCCW Wi-Fi Roam Connection Manager 
� 6\Y�UL^S`�SH\UJOLK�7**>�>P�-P�9VHT�*VUULJ[PVU�4HUHNLY�WSHJLZ�H�OPNOS`�JVU]LUPLU[�>P�-P�YVHTPUN�L_WLYPLUJL�
� H[�`V\Y�MPUNLY[PWZ��LUHISPUN�`V\�[V�NL[�JVUULJ[LK�H[��� �TPSSPVU�>P�-P�OV[ZWV[Z�^OLU�[YH]LSPUN�PU�.YLH[LY�*OPUH�
 Asia Pacific, Europe and North America.

c. All-in-one Roaming Passport (Day Pass) 
� ;OPZ�LUHISLZ�`V\�[V�LUQV`�TVIPSL�KH[H��>P�-P�HUK�	ඪ2PUN	�]VPJL�YVHTPUN�ZLY]PJL��<ZLYZ�JHU�HSZV�ILULMP[�MYVT�H�
� ZWLJPHS�YH[L�VM���� E�WLY�TPU\[L�MVY�Z[HUKHYK�]VPJL�YVHTPUN�JHSSZ�PU�THPUSHUK�*OPUH�
 Subscription methods: 

� ��� *HSS�V\Y����OV\Y�*\Z[VTLY�/V[SPUL
� ��� 7YLZZ�[OL�MVSSV^PUN�ZOVY[�JVKLZ�VU�`V\Y�OHUKZL[!��� � �����������������MVY�����+H`�7HZZ
� � � � � � � ���������� � �����������������MVY������+H`�7HZZ

d.  Making Voice Calls while Overseas
 While abroad, you can use your mobile phone to make roaming and local calls with the utmost convenience.

�� 4HRPUN�JHSSZ�[V�/VUN�2VUN!�7YLZZ� ���� +RQJ�.RQJ�FDOO�QXPEHU  

�� 4HRPUN�SVJHS�JHSSZ!�,U[LY� ORFDO�FDOO�QXPEHU
�� 4HRPUN�JHSSZ�[V�V[OLY�JV\U[YPLZ!�7YLZZ� FRXQWU\�FRGH� UHJLRQDO�FDOO�QXPEHU     

 Remarks: Normal voice roaming charges apply.

After downloading, enter your

username and password* and select 

“PCCW-HKT mobile  service”

as the domain

When you logon at a Wi-Fi hotspot

overseas via PCCW Wi-Fi Roaming,

you can connect with just one click

1 2

Before leaving Hong Kong, visit App 

Store, search for “PCCW Wi-Fi Roam” 

and download the FREE App

3
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5HPDUNV�
� ,I�\RX�KDYH�QRW�FKDQJHG�\RXU�SDVVZRUG��WKH�GHIDXOW�SDVVZRUG�ZLOO�EH�WKH�ILUVW���GLJLWV�RI�\RXU�+.,'�SDVVSRUW�%5�5HJLVWUDWLRQ�
� QXPEHU��,I�\RX�KDYH�IRUJRWWHQ�\RXU�SDVVZRUG��SOHDVH�GLDO�¯���RQ�\RXU�KDQGVHW�WR�UHVHW�WKH�SDVVZRUG
�� 'RZQORDGLQJ�WKH�$SS�ZLOO�LQFXU�D�ORFDO�PRELOH�GDWD�FKDUJH��ZKLOH�URDPLQJ�GDWD�FKDUJHV�ZLOO�EH�LQFXUUHG�RYHUVHDV
�� <RX�DUH�UHTXLUHG�WR�UHJLVWHU�IRU�,''�DQG�,QWHUQDWLRQDO�5RDPLQJ�VHUYLFH�WR�HQMR\�WKLV�RIIHU
�� )RU�FRYHUDJH�LQIRUPDWLRQ��FKDUJH�GHWDLOV�DQG�WHUPV�DQG�FRQGLWLRQV��SOHDVH�YLVLW�ZZZ�SFFZ�KNW�FRP�ZLILFP

Remarks:

E�(WWSPJHISL�VUS`�[V�J\Z[VTLYZ�Z\IZJYPIPUN�[V�[OL�(SS�PU�6UL�9VHTPUN�7HZZWVY[��+H`�7HZZ��MYVT�1\UL����������VU^HYKZ
��6US`�HWWSPJHISL�[V�KLZPNUH[LK�ZLY]PJL�WSHUZ�HUK�̀ V\�HYL�YLX\PYLK�[V�YLNPZ[LY�MVY�0++�HUK�0U[LYUH[PVUHS�*OPUH�9VHTPUN�ZLY]PJL�
� [V�LUQV`�[OPZ�VɈLY
��-VY�JV]LYHNL�PUMVYTH[PVU��JOHYNL�KL[HPSZ�HUK�[LYTZ�HUK�JVUKP[PVUZ��WSLHZL�]PZP[�^^^�WJJ^�OR[�JVT�YW

� � � � � �
� � � � � �



e.  Connecting to Local Networks while Roaming
 When overseas, your handset will automatically select a local roaming network. If no network is detected, 

you can select one manually. 

  

f. Roaming Mailbox Services
�� >OLU�`V\�^HU[�[V�HJJLZZ�`V\Y�]VPJL�THPSIV_�MYVT�V]LYZLHZ��WSLHZL�WYLZZ � � � � � � � �� � ��

  ��6UJL�`V\�HYL�JVUULJ[LK��MVSSV^�[OL�PUZ[Y\J[PVUZ�[V�LU[LY�`V\Y�TVIPSL�WOVUL�U\TILY�HUK�WHZZ^VYK�
[V�SPZ[LU�[V�]VPJL�TLZZHNLZ��[OL�WYVJLK\YL�PZ�[OL�ZHTL�HZ�^OLU�`V\�HJJLZZ�[OL�]VPJL�THPSIV_�MYVT�`V\Y�
MP_LK�SPUL�WOVUL�PU�/VUN�2VUN��

�� ;V�LUZ\YL�`V\�JHU�HJJLZZ�]VPJL�TLZZHNLZ��WSLHZL�JHSS� � �  �[V�ZL[�\W�`V\Y�]VPJL�THPSIV_�WHZZ^VYK�
before departure. You only need to set the password once.

g. Listening to voice messages while overseas: 
�� =PH�OHUKZL[�¶�`V\�ULLK�[V�WH`�YVHTPUN�JOHYNLZ�^OLU�JHSSPUN�IHJR�[V�/VUN�2VUN�
�� =PH�H�SVJHS�MP_LK�SPUL�WOVUL�¶�`V\�^PSS�IL�JOHYNLK�HU�0++�MLL��*OHYNLZ�KLWLUK�VU�[OL�ZLY]PJL�WYV]PKLY�PU]VS]LK�
�� 5V�HKKP[PVUHS�]VPJL�THPSIV_�JOHYNL�PZ�PUJ\YYLK�I`�YLJLP]PUN�:4:�^OPSL�YVHTPUN�

h. Calling Hong Kong or Other Countries while Overseas
 When roaming overseas, you can only use international long-distance telephone services provided by 

overseas network providers and not Hong Kong-based international long-distance telephone services (e.g. 

����VY�������
 Remarks: Normal voice roaming charges apply.

i. Use Secretarial Service while Roaming
 If you are a subscriber to Secretarial Service, you can continue to use Secretarial Service while roaming 

overseas without additional fees*. To ensure your Secretarial Service is still in use while roaming, please 

note the following:

�� 4HRL�Z\YL�`V\�OH]L�ZL[�JHSS�MVY^HYKPUN�[V�[OL�:LJYL[HYPHS�:LY]PJL�U\TILY�PU�/VUN�2VUN�
�� 0M�`V\�OH]L�UV[�ZL[�JHSS�MVY^HYKPUN�[V�[OL�:LJYL[HYPHS�:LY]PJL�U\TILY��HSS�TPZZLK�JHSSZ�^PSS�IL�YV\[LK�[V�

`V\Y�]VPJL�THPSIV_�^OPSL�YVHTPUN�
�� 5V�HKKP[PVUHS�JOHYNL�PZ�PUJ\YYLK�I`�YLJLP]PUN�:4:�MYVT�:LJYL[HYPHS�:LY]PJL�^OPSL�YVHTPUN�

:^P[JO�VɈ�¸(\[VTH[PJ¹��@V\Y�OHUKZL[�^PSS�SPZ[�
available operators and you can select your 

preference. Switch on “Automatic” again when 

you come back to Hong Kong and your handset 

will connect to PCCW-HKT mobile service 

network automatically
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Go to “Settings” >

“Carrier”
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Choose “Cellular” :^P[JO�VɈ�¸*LSS\SHY�+H[H¹

1 2

Enter “      Settings” > “General”

3

j. Pay Attention to Mobile Data and Wi-Fi Signals
�� >OLU�\ZPUN�>P�-P�V]LYZLHZ��WSLHZL�WH`�H[[LU[PVU�[V�^OL[OLY�H�>P�-P�UL[^VYR� PZ�H]HPSHISL�VY�UV[�� 0M�

the Wi-Fi signal is weak , your handset may switch to mobile data automatically and data roaming 

charges will be incurred.

�� �The Wi-Fi icon is displayed, meaning you are connected to Wi-Fi.

�� �;OL��.�PJVU�PZ�KPZWSH`LK��TLHUPUN�`V\�HYL�JVUULJ[LK�[V�TVIPSL�KH[H�

k. How to Avoid Unnecessary Roaming Charges
�� *HUJLS�JHSS�MVY^HYKPUN�MLH[\YLZ�I`�WYLZZPUN�� ��� � � �   before departure in order to avoid 

paying two-way roaming charges.

�� (J[P]H[L�[OL�RL`WHK�SVJR�M\UJ[PVU�[V�H]VPK�HJJPKLU[HSS`�OP[[PUN�[OL�HUZ^LY�RL`�HUK�PUJ\YYPUN�\UULJLZZHY`�
roaming charges (for details, please see handset instructions).

�� )YV^ZPUN�0UMV[HPUTLU[�ZLY]PJL�JVU[LU[��T�WJJ^�OR[�JVT��VY�V[OLY�^LIZP[LZ�V]LYZLHZ�^PSS�PUJ\Y�YVHTPUN�
data service charges and payment will be based on the amount of data usage. For details, please visit 

www.pccw-hkt.com

�� ;V�H]VPK�\UULJLZZHY`�KH[H�YVHTPUN�JOHYNLZ��J\Z[VTLYZ�HYL�HK]PZLK�[V�[\YU�VɈ�H\[VTH[PJ�JVUULJ[PVU�
to mobile data capabilities before departure. Please take the following steps:
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10. Customer Service 
Customer Service Center

Hotline 
24-hour PCCW Consumer Service Hotline : 1000
24-hour PCCW Business Customer Hotline : 10088

Sales hotline: 2888 0008 (press 4) 

Online inquiries
Consumer Service Email Address : cs@pccw-hkt.com
Business Customer Email Address : bizmobile@pccw.com

PCCW Customer Services (official) on Facebook
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