T4 {4/ Mobile Accessory

Product Information Sheet

Reference:

J5+-/ Brand

APPLE

AUEE [ Model

AirPods Pro (2 2 {X)
AirPods Pro (2™ generation)

frequency or operating frequency or band

JE St /Place of manufacture th[E] China
M4k PR R B R E S R ECHH Y /| Network | N/A

FIETHAE | Key features
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sAg T Siri |, BT HUEELE) Siri
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T EELhAE - DU AirPods 3= iPhone -~ iPad -~ iPod touch = Apple TV Y&
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=ik app ARG IDAE B Y AirPods Pro - iEESIRINAERIEAN T E &

Active Noise Cancellation reduces unwanted background noise

Adaptive Transparency lets outside sounds in while reducing loud environmental
noise

Personalized Spatial Audio with dynamic head tracking places sound all around you
Multiple ear tips (XS, S, M, L)

Touch control lets you swipe to adjust volume, press to direct media playback,
answer or end calls, and press and hold to switch between listening modes

Sweat and water resistant for AirPods Pro and charging case

MagSafe Charging Case with speaker and lanyard loop

Up to 6 hours of listening time with Active Noise Cancellation on

Up to 30 hours of total listening time with the MagSafe Charging Case and Active
Noise Cancellation on

Quick access to Siri by saying “Hey Siri”

Easy setup, in-ear detection, and automatic switching between devices

Audio Sharing between two sets of AirPods on your iPhone, iPad, iPod touch, or
Apple TV

Find My with proximity view for AirPods Pro and Precision Finding for charging case

a7 / Audio Technology
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Custom high-excursion Apple driver

Custom high dynamic range amplifier

Active Noise Cancellation

Adaptive Transparency

Vent system for pressure equalization

Personalized Spatial Audio with dynamic head tracking
Adaptive EQ

JH3E | Connectivity
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Bluetooth 5.3

24 Ek | System Requirements

SE{TEHThEAS i0S |y iPhone J% iPod touch HU5#
TR iPadOsS /Y iPad Z5%

TR A watchOS f5 Apple Watch A5

HEITHROTIRAS macOS #Y Mac AY5%

TR tvOS 9 Apple TV FusE

iPhone and iPod touch models with the latest version of iOS
iPad models with the latest version of iPadOS

Apple Watch models with the latest version of watchOS
Mac models with the latest version of macOS

Apple TV models with the latest version of tvOS

fitE / Packaging List

1 x AirPods Pro

1 x MagSafe 7% @fic it E s T a1

1x ByREEZE (WAERST  XS~S~M~ L)

1 x Lightning & USB-C #i#:43

1 x BRBHSCE

1 x AirPods Pro

1 x MagSafe Charging Case with speaker and lanyard loop
1 x Silicone ear tips (four sizes: XS, S, M, L)

1 x Lightning to USB-C Cable

1 x Documentation

Lg%/ Price

SR E R IR
As per Sales Memo/Invoice

ffh0# / Additional Delivery Charge

FeE L/ HhE (A S) A TRERR (B MA ST e
Additional delivery charge may be added for specific area/ location (e.g. outlying island)

1B B | 1dentity of repair service provider

APPLE

{LR{EHHE | Repair service address

APPLE STORE (Genius Bar online reservation required X7 25448 FFELY)
https://www.apple.com/hk/en/retail/geniusbar/

TE  WIRRER e B E (5 1E - Apple Store REREEAEE - B BRI HAMPZRELEE T
Notice: For no power on or display frozen symptom, customer needs to visit other authorised
service providers instead of Apple Store.

Bl eml s, BETIRERE 8 58

International Finance Centre, 8 Finance Street, Central

L Tel : 39721500

EHl—Z2E2HIH Mon - Sun : 10:00 - 21:00

AR, ST EsE 500 5%

Hysan Place, 500 Hennessy Road, Causeway Bay

EEE Tel: 39793100

FEH—ZEEHIPY - £HIH Mon — Thu , Sun : 10:00 - 22:00

FHAF > B/ Fri, Sat: 10:00 - 23:00

[EFE 100 5% , 2o

Canton Road 100, Tsim Sha Tsui

EEE Tel: 39798800

EH—ZFE#H Mon — Sun :10:00 - 22:00

N3, JURESEZE It 80 5%

Festival Walk, 80 Tat Chee Avenue

L Tel: 39793600

EH—ZFEH#H Mon — Sun : 10:00 - 21:00

apm Hong Kong iii#EE 418 5%

apm Hong Kong 418 Kwun Tong Road

FEzE Tel: 35728900

EM—ZEZ#H Mon — Sun : 11:00 - 23:00

VOHIE 18 5% Frimi S

New Town Plaza 18 Sha Tin Centre Street Sha Tin, Hong Kong

EzE Tel: 38997800

EHi—ZEH#{H Mon — Sun : 10:00 - 22:00
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FME4E{& 0, Authorised Service Provider :

FRERIER/AE TELECOM SERVICE ONE LIMITED

(Online reservation required 48 _FTELIARTS)
http://www.telecomdigital.cc/iphone_maintenance_01.htm
JURERE FHPE P ESER 1 2A 22 2H SEERIEES 12 1 05-06 =

Unit 05-06, 12/F, Ginza Plaza, 2A-2H Sai Yeung Choi Street, Mong Kok, Kowloon
ZEEE Tel : 2332 3020

B HA—Z B 7N Mon — Sat : 11:00 - 20:00

BHIH RA R AR A Close on Sunday and Public Holidays
FME4E{& 0, Authorised Service Provider :

FEF EISHER /A S WAH FUNG COMPUTER SERVICES LTD

(Online reservation required FE49_F7E49K7%) http://ebooking.applewf.com/ebooking.php
FUREEIEISEE 26 SREUE 0 9 1 901 %=

Unit 901, 9/F, Westin Centre, 26, Hung To Road, Kwun Tong, Kowloon
FEEh Tel: 28078156

SEHI—Z 2175 Mon — Sat : 10:00 - 19:00

EHIH A BIEIHRE Close on Sunday and Public Holidays
PRE4EIE T 0 Authorised Service Provider :

(EHREBISA IR E SENCO-MASSLINK TECHNOLOGY LIMITED
(Online reservation required ZE4¥_F FAXIRT)
http://www.sencohk.com/SencoWebsite/Page?pid=96

FAL AT EE 101 5% - piEKE 2 48

2/F, Sing Pao Building, 101 King’s Road, North Point, Hong Kong

FEEh Tel: 2511 5760

% 210U Mon — Thu : 09:00 - 18:00

B HAF Fri: 09:00 — 18:30

BHIA - HEAFEEARA Close on Saturday, Sunday and Public Holidays

45 & 552% Browse here for latest service info
https://locate.apple.com/hk/zh
https://locate.apple.com/hk/en

AR | Exchange policy

(@)
(b)

K

Jz4HHI] Terms and Conditions

Customers shall visit Apple authorized service providers for AirPods repair service.

F UL AirPods 3513 Apple FZRELEZ T -

You have read and understood, and agree to the terms and conditions of Apple's end-
user software license agreement.

RERSRE ~ B A K [EREHEE A0 P T iE 7 (end-user software license
agreement) Z fE&EK S 4l

(c) Inthe event of any inconsistency between the Terms and Conditions in this Appendix
and the terms and conditions set out in the Sales Memo and the Mobile Equipment
Policy, the Terms and Conditions in this Appendix will prevail.
EAERIEILT » AR A B 58 5 B R Bl sHase (B SR P Rl R 4RI BE— 2L
LR VNSO Sl PR
(d) Selected 1010 customers may exchange the device once within 14 days of the date of
Sales Memo. Please refer to the terms and conditions on the Sales Memo for details
(Apply for 1010 Centre and online store only).
1010 HJE e 1010 Rgezs P al il & B H HEST 14 K2 Y SEIREe i — 2 - SEI5 5
S BB (R AN (B AT 1010 ZHFJE R 4)E) -
PRIEH e —4F 1 YEAR
Warranty period Handset
e | | —#£1YEAR
Accessory

bl T ik A e R e PR SR R/ B A E s/ L FE RS PR ik R
The above information is extracted from literature and / or information on this product by manufacturer / supplier
Hong Kong Telecommunications (HKT) Limited / CSL Mobile Limited 7 #f&8hiEzRE R\

FEENAR Enquiry hotline: 2512 3123
http://www.hkcsl.com
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http://www.sencohk.com/SencoWebsite/Page?pid=96
http://www.hkcsl.com/

