F12E5E / Mobile Handset

Product Information Sheet
Reference:

h&~¥/ Brand

Samsung =&

FIZE / Model

Galaxy S25 Ultra (16GB+1TB): SM-S9380

Network frequency or operating
frequency or band

[REH /Place of manufacture #iFE Vietnam
MEIE R IR SRS 4ER | | 5G Sub-6 FDD:

N1(2100),N2(1900),N3(1800),N5(850),N7(2600),N8(900),N12(700),N20(800),N25(1900),N2
8(700),N66(AWS-3)

5G Sub-6 TDD: N38(2600),N40(2300),N41(2500),N77(3700),N78(3500),N79(4500)

4G FDD-LTE:
B1(2100),82(1900),B3(1800),B4(AWS),B5(850),B7(2600),B8(900),B12(700),813(700),B18(80
0),B19(800),820(800),B25(1900),B26(850),828(700),B66(AWS-3)

4G TDD-LTE: B34(2010),838(2600),839(1900),840(2300),841(2500)

3G WCDMA: B1(2100),B2(1900), B5(850),B8(900)

2G GSM: GSM850,GSM900,DCS1800,PCS1900

EZEINEE / Key features

» Human-Like Al Phone & One Ul 7.0

e Call Assist: Live Translate, Record Calls, convert recorded calls into a text tran-
script and summary.

e All new Now Bar & Now Brief (essential daily highlights & actionable insights)

o Drawing Assist: Generates creative artwork and stickers from text description.

o Al Select: Intuitive next action searching related to the screen you’re viewing

> Al-Powered Camera Experience

e S25 Ultra Upgraded 50MP Ultra-wide Camera delivers 4x the details (Most power-
ful camera system on Ultra. Now delivering ultra fine details for close up shots)

e Audio Eraser enables adjusting of separate audio sources (Voice, Music, Noise,
Crowd, Nature, Wind) in captured videos to perfect each video’s audio effect.

e Nightography Videos & Portrait Photos powered by the Next Generation ProVis-
ual Engine (Advanced Al processing upgrades the visual experience).

e Flawless zooming, as smooth as using a single lens by compensating for time dif-
ferences when switching

» Performance & Design

e Most capable CPU on Galaxy delivers over 30% Al performance boost (1st 3nm
processor on Galaxy)

e All new modern & slimmer design with holistic S series consistency.

> AL Al FH#4F; One U1 7.0

o GEZEBNTF : HIIHENGE - SRBLESE - EELMEEEE S RO R S

o %37 Now Bar 7 Now Brief : (essential daily highlights & actionable insights)
o E@EBNT ¢ MRIBSCTE - A AR ETIE S s AEAK

o REEEE  gFEBEFAHMANT  EHER T —RE

> AlEHEREER

e S25 Ultra 714K 5,000 B RBREAFRMHL 4 4T (Ultra EREAAER - T
R RIRALE BT )

o HalVHBRES © AR R - DSBS R SR

o F—fX ProVisual 5% - JE[E Al B PRR T A - ABAHR

o SERER > BEMEVREHZE > SHEE RS

> s
o Galaxy B 3nm 38K CPU » TFHLEEHE 30% Al SUREFEST
o RRMHELET - Bl S 2SS IRIT—H

{EZE %45 / Operating system

Android 15
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ZMRECIEER / Internal memory

16GB RAM + 1TB ROM

SIM 28 / Number of SIM

2

SIM TR ~F/ SIM Card Type

5G Nano-SIM

SIM R1ETEEEEY / SIM Slot Type

Nano-SIM + Nano-SIM (5G + 5G)

TEEErWNE | ' HE /|-

BRAE/ Type | T¥PE

and storage capac- | RABE / | -

ity of support | Maximum

memory card capacity

¥ / Display 6.9” flat Quad HD+ Dynamic AMOLED 2X Display (3120 x 1440), 120Hz
B SR/ AL EEST /Data | ® LTE DL Cat 20: 2000Mbps / LTE UL Cat18: 200Mbps
transfer/network connectivity | ® DC-HSPA+ 42Mbps / HSUPA 5.76Mbps / 3G / EDGE / GPRS
protocol

UG B3| B9 72 A8 7 3R BR AR &
E (NEZERARERRE) / Res-

olution of the camera in terms of
pixels (where the phone has a
built-in camera)

BB -
s EABE:
B 525 Ultra: 200MPHZ ffQuad Pixel &2 YEE2 [/ 7E (OIS) (F1.7)
©  HEEAEE:
B S25 Ultra: 5S0MPHCf#Quad Pixel (F1.9)
s ERSRUEL
W S25 Ultra:
© BRI
W S25 Ultra:
c RUE=RE:
W S25 Ultra:

BIE RN :
W S25 Ultra:

50MPHit{#iQuad Pixel (F3.4) (52 -EEEE£E)

10MPJ{#Dual Pixel (F2.4) (3fZy L2258 £)

SRS HEhE R R SS

12MP{#Dual Pixel, H & (F2.2)

Rear Camera:

. Wide:

W S25 Ultra: 200MP /w Quad Pixel and OIS (F1.7)
. Ultra Wide:

W S25 Ultra: 50MP /w Quad Pixel (F1.9)
. Telel:

W 525 Ultra: 50MP /w Quad Pixel (F3.4) (5x Optical Zoom)
. Tele2:

W 525 Ultra: 10MP /w Dual Pixel (F2.4) (3x Optical Zoom)
. Sensors:

B S25 Ultra: Laser Auto-Focus Sensor

Front Camera:
B S25 Ultra: 12MP /w Dual Pixel, Auto-Focus (F2.2)

EZE / Packaging List

Product: Galaxy S25 Ultra

Galaxy S25 Ultra (with embedded battery & S Pen): lea
Data Cable (Cto C): 1lea

Ejection Pin: lea

Quick Start Guide (includes Warranty Card): lea

EmR{E1E/ Price

BB EHE TR/ ZE Agreed as per Sales Memo/Invoice

fy A0 ZE / Additional Delivery
Charge

EEMER it (NBEE) BB EEINEEMMNE
Additional delivery charge may be added for specific area/ location (e.g. outlying island)

BB BB L A
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RIEAB1 / Identity of repair

service provider

Samsung Electronics (HK) Co. Ltd

RIEH L / Repair service ad-
dress

1) EAmEEL 8 REARPMAKRIEBIAOB 009 E 12E&15F
B EE SRS 3596 7370

2) #SEET FERTE 498 TRINIEES 1 B 1542 1501 =
EFEIRAS: 2521 4888

3) BN ERIERER s REMNBHBAE 1B 01 =
EFERNG: 8118 1717

4) BEE RIS EAR: B ARERE: 3698 4698

EEYNISIER
REEMARERENE: EH—Z2EHERARRE | £F 9:00 £FK 12:00
ERFTEARREEM: EH—Z2E28T | £ 9:00 2T 8:00
EH - EHHERARBE | £ 9:00 ZF4F 6:00

=z
X

1) Unit 09-12&15, 40/F, Office Tower, Langham Place, 8 Argyle Street
Tel: 3596 7370
2) Unit 1501, 15/F, Causeway Bay Plaza 1, 489 Hennessy Road
Tel: 2521 4888
3) Unit 01, 8/F, Telecom Digital Tower, 58 Tsun Yip Street, Kwun Tong, Kowloon
Tel: 8118 1717
4.) Samsung Customer Care Centre Hotline: Tel: 3698 4698
Service Hour:
Mobile Device, Computer Enquiries | Monday to Sunday (Including Public Holidays) 9am-12mn
TV, AV & Home Appliances | Monday-Friday: 9am-8pm
Saturday, Sunday & Public Holiday: 9am-6pm

BB EIZE / Exchange policy

RERIEEERBIERT 14 RZABERBBARBIHMOPITELR—R  FEESRBEE
B 7R ANR -

You may exchange the Mobile Equipment once within 14 days of the date of Sales Memo by return-
ing the Mobile Equipment to our shops. Please refer to the terms and conditions on the Sales Memo
for details.

12 {@H 12 months

RIEHR ¥ 5/ Handset
Warranty fi24 / Accesso-
period ry

&t 12 @8/ Battery: 12 months

b E R Sk 15 A R /(AL R SR R/ B A R R RS TR A 2 R
The above information is extracted from literature and / or information on this product by manufacturer / supplier
Hong Kong Telecommunications (HKT) Limited / CSL Mobile Limited F##E@ENARAE

T EEEE Enquiry hotline: 2512 3123

http://www.hkcsl.com
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