F1RESE / Mobile Handset

Product Information Sheet

Reference:

% ¥/ Brand vivo
& / Model V23 5G
JREH# /Place of manufacture A E China

Network frequency or operating frequency or
band

FR Main SIM X Fl|+ Secondary SIM:

5G: N1/N3/N5/N8/N7/N20/N28/N38/N40/N41/N77/N78

4G FDD LTE: B1/B2/B3/B4/B5/B7/B8/B12/B17/B18/B19/B20/B26/B28/B32
4G TDD LTE: B38/B39/B40/B41

3G WCDMA: B1/B2/B4/B5/B8

2G GSM: B2/B3/B5/B8

CDMA: BCO

T HEIBE | Key features

1. ATESE, 4K miEs

. FHT B 50MP+8MP i i BH
oK Ll DO S

BT EIRA B RS R AR ET
. 12GB + 4GB W1EHl&

a b wN

. Front Dual Camera, 4K Shooting

. The first 50MP front camera + 8M Wide-Angle Lens

. Exclusive : Dual Tone Spotlight

. Pro-Gaming Level 7-D Liquid Cooling System & antenna design
. [12GB RAM + 4GB Extended RAM]

GRrWN R

EE R / Operating system

Funtouch OS 12 Global (Based on Android 12)

HRiRECIER / Internal memory

12GB RAM + 256GB ROM

SIM card &$8 / SIM card

Dual Nano SIM (5G+5G) (BFEH 5G BEEANEEHEIUAN E 1t EE I BKE
M) I (The actual 5G network mode and coverage depends on the local operator's
network situation)

XELEFHNERREE/ B / Type N/A
Type and storage capacity BEARE / N/A
of support memory card Maximum
capacity
# % / Display 6.44-inch FHD+ (2400 x 1080)
YR Em/MAGEEH

Data transfer/network connectivity protocol

5G : &% /up to DL 3.54Gbps, UL 775Mbps
LTE Cat18 : &iZ /upto DL 1.2Gbps, UL 150Mbps
HSPA+ : &% / up to DL 42.2Mbps, UL 11.5Mbps

MBI HNZMABERRRE WEFERA
E#H#) / Resolution of the camera in terms of
pixels (where the phone has a built-in camera)

#%B =458 / Triple Rear Camera :

6400 B1& %K, OIS X EFLE (f/1.89) + 800 BEBRREAER (/2.2) + 200 B EMIEER
(fl2.4)

64MP, EIS (f/1.89) + 8MP Wide-Angle (f/2.2) + 2MP Macro Camera (f/2.4)
ATE 5 / Front Camera :

5000 E1&% (f/2.0) + 800 B&EEAEHE (f/2.28),
50MP (f/2.0) + 8MP Wide-Angle (f/2.28)
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fiiE / Packaging List

1 x F# / Handset

1 x 78&&% / Charger

1x USB #& / USB Cable

1 x E# + 3.5mm E#E#E{E/ Headset + 3.5mm earphone jack adapter
1 x BOEAFIFEM / Quick Start Guide

1 x SIM F&t / Eject Tool

1 x RERR / Protective Case
1 x TP {7 (1 M C.BY) / TP Protective film (Pre-attached)

Em{EH/ Price

FOREERSH/BE
As per Sales Memo/Invoice

Ftin# / Additional Delivery Charge

EEBE it (MES) BAREENEAREH INE
Additional delivery charge may be added for specific area/ location (e.g. outlying island)

%18 A 513 / Identity of repair service provider

VIVO

{R1&#1t / Repair service address

ERANEBREBREE - 19801 E
Bl 7 B

Ef—Z=, AZARARRBIH
11:00-19:00 (& EHIMIRE,)

& IR 244%:800906821

Unit 1, 19/F., No.1 Hung To Road, Kwun Tong, Kowloon, Hong Kong
Business Hours:

Mon — Fri (Thu Day Off) 11:00am - 7:00pm

Sat — Sun & PH: 11:00am — 7:00pm

Customer Service Hotline: 800906821

# & B | Exchange policy

RUREEERBES 14 ReABRERDEARBRRMNMTER R , FEFS2HE
SHEEZ R RMA,

You may exchange the Mobile Equipment once within 14 days of the date of Sales
Memo by returning the Mobile Equipment to our shops. Please refer to the terms and
conditions on the Sales Memo for details.

12{@A 12 months

V{%ﬂ%ﬁa o # &/ Handset
arranty perio
yP B/
Accessory

i 12@A Battery: 12 months
%#E2%: 1218 Charger: 12 months
BiB4R: 121@H USB Cable: 12 months
E#:6MA Earphone 6 months

riiERERNEREEER/MER R R/EREED/MERMMREHE ZER
The above information is extracted from literature and / or information on this product by manufacturer / supplier

Hong Kong Telecommunications (HKT) Limited / CSL Mobile Limited EE B EBEAGRL A

B EAE Enquiry hotline: 2512 3123
http:///hkcsl.com

ZBEE L A



http://hkcsl.com

