Product Information Sheet

FHEEEE | Mobile Handset

Reference:

h#-/ Brand HTC

TI%% [ Model U20 5G
JEZEH /Place of manufacture f1E&/China
WA R BRI HFE ST | Network | SIML/ SIM2

frequency or operating frequency or band

5G NR: n1, n3, n28, n41, n78

FDD-LTE: B1/B2/B3/B5/B7/B8/B20/B28

TDD-LTE: B38/B39/B40/B41

HSPA/WCDMA : 2100/1900/850/900 (B1/B2/B5/B8 with 2100/1900/850/900
diversity) HSDPA 42, HSUPA 5.76

GSM/GPRS/EDGE : 850/900/1800/1900 MHz

FIIHEE / Key features
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e Ultilizing the latest Snapdragon 765G with 8GB RAM, experience fast,
efficient, flexible 5G - Like it should be

e Big-time photography with 5 pro-level lenses - Rich photography options
for all of life’s moments and memories

e The top-of-the-class 5,000mAh battery powers 5G entertainment for the
long haul

e Big 6.8", 20:9 display, delivers an abundance of entertainment features
to truly leverage 5G speeds

e A matte, mineral-like finish and ultra-thin border, fuses simplicity and
timeless elegance

YEZE %4 | Operating system

Android™ 10

ZAEECIERS [ Internal memory

8GB RAM, 256ROM

SIM card f&#H / SIM card

Nano SIM x 2 (5G+4G)
ST T DUB SN EE SIM THAE (version: 2.02.709.2)
Activate Dual SIM function via FOTA upgrade (version: 2.02.709.2)

T 0 1 A B % 5 ) | O/ Type

Micro SD (R &=\ Ff/ Hybrid card slot)

Type and storage capacity

BRANEER/
of support memory card

Max. capacity

2TB

5 [ Display

6.81" FHD+(1080 x 2400) 20:9

BB /4945 = /Data transfer/network
connectivity protocol

LTE: F#y8E (5 m)600Mbps, & fE (5 5)150Mbps

LTE: Up to 600Mbps* download speed, Up to 150 Mbps upload speed
HSPA: FHUEE (5 5)42Mbps, H##EE (5% 5)5.76Mbps

HSPA: Up to 42 Mbps download speed, Up to 5.76 Mbps upload speed

DAGEE R Z AR E AR RS (SRR A
‘B fH1#%) / Resolution of the camera in terms of
pixels (where the phone has a built-in camera)

VUi 'E $bE: 4800 BE=H+800 BEMAFEE+200 H=FIHEIE+200 B EEIRE
Quad Rear Camera: 48MP+8MP(Wide Angle)+2MP(Depth)+2MP(Marco)
HIE§HTE : 3200 BE X, F2.0/23mm

Front Camera: 32MP, F2.0/23mm

ficE / Packaging List

1 x Ff#% / Handset

1 x USB ¢4 / USB Cable

1 x & 2= | AC Adapter

1 x RI2EH | Headset

1 xR EF%t / Needle Pin

1 x HaifsE F$5EE/ Quick Start Guide

ZBEE L A




1 x Z¢4155| | Safety & Regulatory Guide
1 x FHITEREF / HK Warranty Card

7 fEr&/ Price

AP E TR
As per Sales Memo/Invoice

ff+ 2 / Additional Delivery Charge

fEEE/ ik (EES) A TR R EMA BT e
Additional delivery charge may be added for specific area/ location (e.g.
outlying island)

R A&7 I |dentity of repair service provider

To8EIFE Synnex HK

A& E / Repair service address

ey IR o

Hoo uE EETUAERE ST L 32-34A STECRESY 21 f# 01 =
IR © B H—% 7 10:00AM~7:00PM Z 75 9:00AM~1:00PM
B H R AR BIRE

s alE - RIS

Mongkok Customer Service Centre

Address: Room 1, 21/F, Omega Plaza, 32-34A Dundas Street, Mongkok,
Kowloon, Hong Kong

Opening Hour: Mon - Fri 10:00AM~7:00PM; Sat 9:00AM~1:00PM
Closed on Sundays and Public Holidays

Service Scope: Provide pick & drop service only

37 1 (852) 2347-2038
Tel: (852) 2347-2038

Emai; http://www.synnex.com.hk/hk-en/Contact

Ha15F5E | Exchange policy

IRATASH & B HHREGT 14 Rz N EDREhis e A 2 B ey i — =
SEIHRE 2 B B8 B B AR AR -

You may exchange the Mobile Equipment once within 14 days of the date of
Sales Memo by returning the Mobile Equipment to our shops. Please refer to
the terms and conditions on the Sales Memo for details.

REHA %5/ Handset 12 & H / 12 months
Warranty period Ao/ HiE M/ eeEds: 12 (8 H
Accessory Headset/Battery/Charger: 12 months

ritERERNEREEER/MER XX /S BREER/MERER ZER
The above information is extracted from literature and / or information on this product by manufacturer / supplier

Hong Kong Telecommunications (HKT) Limited / CSL Mobile Limited FE# & &@IAE /A 5

EHELT Enquiry hotline: 2512 3123

http:///hkcsl.com
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http://www.synnex.com.hk/hk-en/Contact
http://hkcsl.com

