
 

 

 

Product Information Sheet 
 

Reference:  ____________________ 

手提電話  / Mobile Handset 
牌子/ Brand HTC 

型號 / Model  U20 5G 

原產地 /Place of manufacture 中國/China 

網絡頻率或操作頻率或頻帶  / Network 

frequency or operating frequency or band 

SIM1 / SIM2 
5G NR: n1, n3, n28, n41, n78 
FDD-LTE: B1/B2/B3/B5/B7/B8/B20/B28 
TDD-LTE: B38/B39/B40/B41 
HSPA/WCDMA : 2100/1900/850/900 (B1/B2/B5/B8 with 2100/1900/850/900 
diversity) HSDPA 42, HSUPA 5.76 
GSM/GPRS/EDGE : 850/900/1800/1900 MHz 

主要功能 / Key features  雙模 5G，才是真 5G。搭載 8GB RAM高通驍龍 765G處理器，打造最快

速、最高效、最靈活的 5G體驗 

 搭載全新五鏡頭，合作無間，應有盡有，輕鬆捕捉生命中所有精彩時刻 

 超強續航 5,000mAh 大電量，手機娛樂無限延長 

 6.8 吋無限大螢幕，和最符合手掌握感的 20:9 機身比例，帶給你劇場級的

影音享受 

 以未經拋光打磨的礦石為靈感，霧面設計的優雅外觀搭配超薄邊框，反射

出自然界獨有的質樸光澤 

 

 Utilizing the latest Snapdragon 765G with 8GB RAM, experience fast, 
efficient, flexible 5G - Like it should be   

 Big-time photography with 5 pro-level lenses - Rich photography options 
for all of life’s moments and memories 

 The top-of-the-class 5,000mAh battery powers 5G entertainment for the 
long haul 

 Big 6.8", 20:9 display, delivers an abundance of entertainment features 
to truly leverage 5G speeds 

 A matte, mineral-like finish and ultra-thin border, fuses simplicity and 
timeless elegance 

作業系統 / Operating system Android™ 10 

系統記憶體  / Internal memory 8GB RAM, 256ROM 

SIM card 種類 / SIM card Nano SIM x 2 (5G+4G) 
需進行軟件更新以啟動雙 SIM功能(version: 2.02.709.2) 

Activate Dual SIM function via FOTA upgrade (version: 2.02.709.2) 

支援記憶卡的種類及容量 / 

Type and storage capacity 
of support memory card 

種類 / Type  Micro SD  (混合式卡槽/ Hybrid card slot) 

最大容量 / 

Max. capacity 

2TB 

螢幕 / Display 6.81" FHD+(1080 x 2400) 20:9 

數據傳輸/網絡連接制式 /Data transfer/network 

connectivity protocol 

LTE: 下載速度 (最高)600Mbps, 上載速度 (最高)150Mbps  

LTE: Up to 600Mbps* download speed, Up to 150 Mbps upload speed 

HSPA:下載速度 (最高)42Mbps, 上載速度 (最高)5.76Mbps 

HSPA: Up to 42 Mbps download speed, Up to 5.76 Mbps upload speed 

以像數列出的該相機鏡頭解像度 (如電話具備內

置相機) / Resolution of the camera in terms of 

pixels (where the phone has a built-in camera) 

四後置鏡頭: 4800 萬畫素+800 萬廣角鏡頭+200 萬景深鏡頭+200 萬微距鏡頭 

Quad Rear Camera: 48MP+8MP(Wide Angle)+2MP(Depth)+2MP(Marco) 

前置鏡頭：3200 萬畫素, F2.0/23mm 

Front Camera: 32MP, F2.0/23mm 

配套 / Packaging List  1 x手機 / Handset 

1 x USB數據線 / USB Cable 

1 x充電器 / AC Adapter 

1 x免提耳機 / Headset  

1 x卡槽專用針 / Needle Pin 

1 x快速使用指南/ Quick Start Guide 



 

 

 

1 x安全指引 / Safety & Regulatory Guide 

1 x香港行貨保固卡 / HK Warranty Card 

產品價格/ Price 請參照銷售備忘錄/發票  

As per Sales Memo/Invoice 

附加費 / Additional Delivery Charge 指定地區/ 地址 (如離島) 有可能需付額外送貨附加費 

Additional delivery charge may be added for specific area/ location (e.g. 
outlying island) 

保修人身份 / Identity of repair service provider 聯強國際 Synnex HK 

保修地址 / Repair service address 旺角客戶服務中心 

地  址：香港九龍旺角登打士街 32-34A號歐美廣場 21 樓 01室 

辦公時間：星期一至五 10:00AM~7:00PM 星期六 9:00AM~1:00PM 

星期日及公眾假期休息 

服務範圍：只提供交收服務 

 
Mongkok Customer Service Centre 
Address: Room 1, 21/F, Omega Plaza, 32-34A Dundas Street, Mongkok, 
Kowloon, Hong Kong 
Opening Hour: Mon - Fri 10:00AM~7:00PM; Sat 9:00AM~1:00PM 
Closed on Sundays and Public Holidays 
Service Scope: Provide pick & drop service only 
 

電話：(852) 2347-2038 

Tel: (852) 2347-2038 
 
Emai; http://www.synnex.com.hk/hk-en/Contact 

換貨政策 / Exchange policy 你可於銷售單日期起計 14天之內攜同流動通訊設備到我們的門市更換一次，

詳情請參閱銷售單之條款及細則。 

You may exchange the Mobile Equipment once within 14 days of the date of 
Sales Memo by returning the Mobile Equipment to our shops. Please refer to 
the terms and conditions on the Sales Memo for details. 

保修期 

Warranty period 

機身/ Handset 12個月 / 12 months 

配件 / 

Accessory 

耳機/電池/充電器: 12個月 

Headset/Battery/Charger: 12 months 

 
上述產品資料摘錄自生產商/供應商文獻及/或由生產商/供應商所提供之資料 

The above information is extracted from literature and / or information on this product by manufacturer / supplier 
 
Hong Kong Telecommunications (HKT) Limited / CSL Mobile Limited 香港移動通訊有限公司 
查詢熱線 Enquiry hotline: 2512 3123   
 
http:///hkcsl.com 

http://www.synnex.com.hk/hk-en/Contact
http://hkcsl.com

