Product Information Sheet

Reference:
F-#%/ Mobile Phone
%+ Brand APPLE
#I5% | Model iPhone 12 Pro 256GB
[ S /Place of manufacture g CHINA
L& HER e I E AR ECHETT | Network frequency or | EI%E A2408

operating frequency or band

R - WNEIFEEAT 2 7R SIM RIS - 8% 4G 484% - EIE 2% Apple 48l
https://support.apple.com/zh-hk/HT209086

5G NR (JHE n1. n2, n3. n5. n7. n8. nl12. n20. n25. n28. n38. n40. n4l.
n66. n77. n78. n79)

FDD-LTE (%Bt 1. 2. 3. 4. 5. 7. 8. 12, 13. 17. 18. 19, 20, 25. 26. 28.
30. 32. 66)

TD-LTE (#HE% 34. 38, 39. 40. 41, 42, 46. 48)

CDMA EV-DO Rev. A (800, 1900 MHz)

UMTS/HSPA+/DC-HSDPA (850. 900. 1700/2100. 1900. 2100 MHz)
GSM/EDGE (850. 900. 1800. 1900 MHz)

Rk

5G (sub-6 GHz)

Gigabit LTE, #RH 4x4 MIMO K LAA ity

Wi-Fi 6 (802.11ax), #*H 2x2 MIMO 41

BT 5.0 MARBT

PRt R R T 2 )

NFC BC ARt

R, EHFHEE

Model A2408

Dual SIM - Only support 4G networks when using 2 SIM cards. For details, please
refer to the Apple web site: https://support.apple.com/en-hk/HT209086

5G NR (Bands n1, n2, n3, n5, n7, n8, n12, n20, n25, n28, n38, n40, n41, n66, n77,
n78, n79)

FDD-LTE (Bands 1, 2, 3, 4,5, 7, 8,12, 13, 17, 18, 19, 20, 25, 26, 28, 30, 32, 66)
TD-LTE (Bands 34, 38, 39, 40, 41, 42, 46, 48)

CDMA EV-DO Rev. A (800, 1900 MHz)

UMTS/HSPA+/DC-HSDPA (850, 900, 1700/2100, 1900, 2100 MHz)

GSM/EDGE (850, 900, 1800, 1900 MHz)

All models

5G (sub-6 GHz)

Gigabit LTE with 4x4 MIMO and LAA

Wi-Fi 6 (802.11ax) with 2x2 MIMO

Bluetooth 5.0 wireless technology

Ultra Wideband chip for spatial awareness

NFC with reader mode

Express Cards with power reserve

FHEIHEE | Key features

+ 6.1 IfiE#4k Retina XDR #5%

« Ceramic Shield EL{# 4 fZifEEHERE

- BG A M - EAER U n B RET S R

« Al4 {54 > RS bR

- Pro fE 4% > BCff 1200 E{GEMEA - FEA & EEERE © 4 e EmE - )
sl ~ RS - B2 HDR 3 - Apple ProRAW F1 4K f1EL 57 HDR gk

+ LIDAR EHIZS A B EA AR 855 - R (GdnkE

+ 1200 & {GZ R ECHIFT B i VEEC A R = - 4K AR A HDR &%

- SESLESY P68 [ M /K IhEE

- 7% MagSafe ficff: > ZitihG > g A BT T

- i0S 14 > FsREH YT EER LA/ NT . ~ 257 App EHHE - B9k App > AR EZ
KB

+ % SIM & ({#3FF B 56 B 4G + 4G)
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https://support.apple.com/zh-hk/HT209086
https://support.apple.com/en-hk/HT209086
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*6.1-inch Super Retina XDR display

«Ceramic Shield with 4x better drop performance

*5G for superfast downloads. And Smart Data mode helps conserve battery life

*A14 Bionic chip, the fastest chip ever in a smartphone

*Pro camera system with 12MP Ultra Wide, Wide, and Telephoto cameras; 4x optical
zoom range; Night mode, Deep Fusion, Smart HDR 3, Apple ProRAW, 4K Dolby
Vision HDR recording

*LiDAR Scanner for improved AR experiences, Night mode portraits

*12MP TrueDepth front camera with Night mode, 4K Dolby Vision HDR recording
Industry-leading IP68 water resistance

*Supports MagSafe accessories for easy attach and faster wireless charging

«iOS 14 with redesigned widgets on the Home screen, all-new App Library, App Clips,
and more

* Dual SIM (support single 5G only or 4G+4G)

fEZE 2% | Operating system

iOS 14

Z4iE0 =R | Internal memory

ARt

SIM card f&E}E / SIM card

& SIM & (nano-SIM)

(UEIRFHE 2 5= SIM RIS - H578% 4G 44458 - a5 2% Apple 44k
https://support.apple.com/zh-hk/HT209086)

iPhone 12 Pro i R 3£ 5 AHY micro-SIM &

Dual SIM (nano-SIM)

(Only support 4G networks when using 2 SIM cards. For details, please refer to the
Apple web site: https://support.apple.com/en-hk/HT209086)

iPhone 12 Pro is not compatible with existing micro-SIM cards

YRR RHIMEE A2/ Type | HH/ Type

NIL

and storage capacity of support | 5 Ak & & /
memory card Maximum

capacity

NIL

%= | Display

4% Retina XDR £~ 85

6.1 1) (¥ffH47) 8% OLED Bres

2532 x 1170 fi#&: /& - 460 ppi

HDR &/~

i 3

FEE A (P3)

i R

2,000,000:1 ¥fELE (#274Y)

800 BRI AL (HY) ; 1200 B A% (HDR)
Fitsaubiis e
YRR SRS S RO

Super Retina XDR display

6.1-inch (diagonal) all-screen OLED display

2532-by-1170-pixel resolution at 460 ppi

HDR display

True Tone

Wide color (P3)

Haptic Touch

2,000,000:1 contrast ratio (typical)

800 nits max brightness (typical); 1200 nits max brightness (HDR)
Fingerprint-resistant oleophobic coating

Support for display of multiple languages and characters simultaneously

B 9E (H oG/ 48 4% L pE ] = /Data transfer/network
connectivity protocol

5G (sub-6 GHz)

Gigabit LTE, #%H 4x4 MIMO & LAA 5
Wi-Fi 6 (802.11ax), ##H 2x2 MIMO #it7
BT 5.0 MRALEHT
TR it R A 2 )

NFC e i AU =

RO, AMEAMH R R

5G (sub-6 GHz)
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Gigabit LTE with 4x4 MIMO and LAA
Wi-Fi 6 (802.11ax) with 2x2 MIMO
Bluetooth 5.0 wireless technology

Ultra Wideband chip for spatial awareness
NFC with reader mode

Express Cards with power reserve

1% BEIHEZ: | Rear Camera Resolution

1200 & {532 Pro MR A4 « B - AR R AR

HEET ¢ f12.4 St R 120° 1558

R5fE ¢ f11.6 S¢E

RARHE ¢ f/2.0 S

2 fECEREE RN © 2 (BB )N 4 LB MERTE (iPhone 12 Pro)
% 10 {SEIBE L (iPhone 12 Pro)

FIFH LiDAR EUHIZS A (FHR IR0 G0k

NG B SRR RO B R -2 fI TR

NERESEEF TR EIRUR (B 208 - o8 ~ TllY ~ MOROE - BOsakt -
e R B )

HERFARTRE SRR (BT S R FEEE)

FissiF $EE (BBEEFR) 5 N8R $30E (REESE) © E8R 8 (BErA)
SESE e G R 1R R 2P =

S EHE (5% 6300 {5 %)

B O SRR

100% Focus Pixels (EfH)

RIEE (REr ~ )

SRR S (BREA - A~ RED)

BEA HDR 3 BF5SAHIIAE

Apple ProRAW

R CIgAE R RS R

PREARCIE (HEEAA)

SEHEMAT AR EINAE

FHR PEARAE SR

SEYEAEIE )

AR R

RIS - HEIF K JPEG

Pro 12MP camera system: Ultra Wide, Wide, and Telephoto cameras
Ultra Wide: f/2.4 aperture and 120° field of view

Wide: f/1.6 aperture

Telephoto: f/2.0 aperture

2x optical zoom in, 2x optical zoom out; 4x optical zoom range
Digital zoom up to 10x

Night mode portraits enabled by LIDAR Scanner

Portrait mode with advanced bokeh and Depth Control

Portrait Lighting with six effects (Natural, Studio, Contour, Stage, Stage Mono, High-
Key Mono)

Dual optical image stabilization (Wide and Telephoto)

Five-element lens (Ultra Wide); six-element lens (Telephoto); seven-element lens
(Wide)

Brighter True Tone flash with Slow Sync

Panorama (up to 63MP)

Sapphire crystal lens cover

100% Focus Pixels (Wide)

Night mode (Ultra Wide, Wide)

Deep Fusion (Ultra Wide, Wide, Telephoto)

Smart HDR 3 with Scene Detection

Apple ProRAW

Wide color capture for photos and Live Photos

Lens correction (Ultra Wide)

Advanced red-eye correction

Photo geotagging
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Auto image stabilization
Burst mode
Image formats captured: HEIF and JPEG

% F #9#% / Video Recording

HDR 2 F sk ZIRATLL SR > S 60 fps

4K 21 5% > 24 fps ~ 30 fps B 60 fps

1080p HD 21 f&$#% » 30 fps ¥, 60 fps

720p HD 21 #&$+% » 30 fps

AR BRI G ETRE (BE)

2 EYCERB RN © 2 5 ERB LN 4 (BCEREEEIE (iPhone 12 Pro)

%7 6 [R5 (iPhone 12 Pro)

2.5 B HATOR § 2 (5 LER R LE/]N © 5 (5B LR (iPhone 12 Pro Max)
23 7 (ZEHEEEE (iPhone 12 Pro Max)

e
TSR PN
PSR

PeEh{ES2 )R 7% 1080p > 120 fps = 240 fps
BCHRE D RE A4

R I Sl e

TR ENREREEIRZ R i 2 60 fps

ERARFZR IREDHAE (4K - 1080p K2 720p)

o A A

ik 4K 825 I TR 800 G 2MH A

HRICREI

R gL T HEVC B H.264

RS REE

HDR video recording with Dolby Vision up to 60 fps
4K video recording at 24 fps, 30 fps, or 60 fps
1080p HD video recording at 30 fps or 60 fps

720p HD video recording at 30 fps

Optical image stabilization for video (Wide)

2x optical zoom in, 2x optical zoom out; 4x optical zoom range (iPhone 12 Pro)
Digital zoom up to 6x (iPhone 12 Pro)

Digital zoom up to 7x (iPhone 12 Pro Max)

Audio zoom

Brighter True Tone flash

QuickTake video

Slo-mo video support for 1080p at 120 fps or 240 fps
Time-lapse video with stabilization

Night mode Time-lapse

Extended dynamic range for video up to 60 fps
Cinematic video stabilization (4K, 1080p, and 720p)
Continuous autofocus video

Take 8MP still photos while recording 4K video
Playback zoom

Video formats recorded: HEVC and H.264

Stereo recording

FIEEE 2 / Front Camera Resolution

1200 E g Z A1
£12.2 e
Nt L S B R R SR TRE

e R )

Animoji 5z Memoji

R

SRR

FEAR HDR 3 HAES R AUHITIAE

HDR 215 g SR ELIR ST - &2 30 fps

ZEEANE A A

2.5x optical zoom in, 2x optical zoom out; 5x optical zoom range (iPhone 12 Pro Max)
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4K 2215 ek > 24 fps ~ 30 fps ¥, 60 fps

1080p HD 2 1 f#$#% - 30 fps B 60 fps

BEI{Es RSPk 1080p @ 120 fps
BCHRRE T RER 4 ke

R [ R s

TEARENREHEEIRZ R s 2 30 fps

BN R IRETHAE (4K ~ 1080p K 720p)
Paskszh

R I R R JFAE R

SETERIE

Retina 3% E

BN RE A

AP

12MP camera

f12.2 aperture

Portrait mode with advanced bokeh and Depth Control
Portrait Lighting with six effects (Natural, Studio, Contour, Stage, Stage Mono, High-
Key Mono)

Animoji and Memoji

Night mode

Deep Fusion

Smart HDR 3 with Scene Detection

HDR video recording with Dolby Vision up to 30 fps
4K video recording at 24 fps, 30 fps, or 60 fps
1080p HD video recording at 30 fps or 60 fps
Slo-mo video support for 1080p at 120 fps
Time-lapse video with stabilization

Night mode Time-lapse

Extended dynamic range for video up to 30 fps
Cinematic video stabilization (4K, 1080p, and 720p)
QuickTake video

Wide color capture for photos and Live Photos
Lens correction

Retina Flash

Auto image stabilization

Burst mode

fiiE / Packaging List

1 x E244E i0S 14 1y iPhone

1 x USB-C % Lightning #5245
1 x BB

1 x iPhone with iOS 14

1 x USB-C to Lightning Cable
1 x Documentation

EmfE%/ Price

FSIRHEH TR SR
As per Sales Memo/Invoice

it 1n&# / Additional Delivery Charge

fEEME Mkl (EES) A TR R R NA G
Additional delivery charge may be added for specific area/ location (e.g. outlying
island)

LR AB 5 1 |dentity of repair service provider

APPLE

{LR{EHHL | Repair service address

APPLE STORE (Genius Bar online reservation required XA TEZE544 - FEZY)
https://lwww.apple.com/hk/retail/geniusbar/

SRR AR RE RIS B THIfSUE > Apple Store R4S » B EERFHAFIRELEE
RN

Notice : For no power on or display frozen symptom , customer needs to visit other
authorised service providers instead of Apple Store.

B <Rl L, BT IR BRE 8 5E

International Finance Centre, 8 Finance Street, Central

ek Tel : 39721500

EH—ZFEH#H Mon - Sun :10:00 - 21:00
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AR, JHsEEHE ERE 500 57

Hysan Place, 500 Hennessy Road, Causeway Bay

EEEh Tel: 39793100

EH—E2HVY - EHH Mon - Thu, Sun : 10:00 - 22:00
BT > BN Fri, Sat: 10:00 - 23:00

[ ERIE 100 5% , J7DIH

Canton Road 100, Tsim Sha Tsui

#=E Tel: 39798800

EH—ZEH Mon - Sun :10:00 - 22:00

N3k, SUREIEEE Z B 80 5%

Festival Walk, 80 Tat Chee Avenue

Bz Tel: 39793600

SEHA—ZEHIH Mon - Sun :10:00 - 21:00

apm Hong Kong #IEiE 418 5%

apm Hong Kong 418 Kwun Tong Road

EEE Tel: 35728900

FEHl—ZFZHIH Mon - Sun :11:00 - 23:00

VO HHIERT 18 5% FrisriEs

New Town Plaza 18 Sha Tin Centre Street Sha Tin, Hong Kong
EEEE Tel: 38997800

FEHl—ZFZHIH Mon - Sun :10:00 - 22:00

P E4E(E 0, Authorised Service Provider :

FREFRAPRE/ S TELECOM SERVICE ONE LIMITED

(Online reservation required 244 I FEXIIRT)
http://www.telecomdigital.cc/iphone_maintenance_01.htm
JURERE PRSI f 2A 5 2H SERIEESS 12 # 05-06 =

Unit 05-06, 12/F, Ginza Plaza, 2A-2H Sai Yeung Choi Street, Mong Kok, Kowloon
EEE Tel : 2332 3020

EHi—ZF 2175 Mon - Sat : 11:00 - 20:00

BEAH KA BARE(RE. Close on Sunday and Public Holidays

P E4EIE 0, Authorised Service Provider :

HFEESAPRE S WAH FUNG COMPUTER SERVICES LTD
(Online reservation required 2248 I THZIARTS)
http://ebooking.applewf.com/ebooking.php

TUHEBUEIGEE 26 SRR 0 9 1 901 %=

Unit 901, 9/F, Westin Centre, 26, Hung To Road, Kwun Tong, Kowloon
L Tel: 28078156

EHi—ZF 2175 Mon - Sat : 10:00 - 19:00

EHIH RSB IRII(KE. Close on Sunday and Public Holidays
FEfELE (&0 Authorised Service Provider :

(EHEISAIR /AT SENCO-MASSLINK TECHNOLOGY LIMITED
(Online reservation required 2248 I THZIARTS)
http://www.sencohk.com/SencoWebsite/Page?pid=96
FEAEILATLEE 101 98 - BilRIE 2 #

2/F, Sing Pao Building, 101 King’'s Road, North Point, Hong Kong
FEzE Tel: 2511 5760

EHA—Z EHArd Mon - Thu : 09:00 - 18:00

S HAF Fri: 09:00 - 18:30

SN - HEAZRIBIRE Close on Saturday, Sunday and Public Holidays

s &k %% Browse here for latest service info
https://locate.apple.com/hk/zh
https://locate.apple.com/hk/en

HA LS5 | Exchange policy

ez K24 HIl Terms and Conditions

(a) Customers shall visit Apple authorized service providers for iPhone repair service.
% FANFR4E(Z iPhone 51E Apple #AELEETLL -

(b) All the iPhone packaging will be pre-opened for activation before delivery to the
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customer. Customer must check immediately if there is any damage to the
handset. After the inspection and collection, the handset cannot be exchanged or
refunded.
iPhone MBS ETALBRITH, MFREWMERALTES . &/ LANRRE
BEH SR, M esEZg, NIRRT .
(c) You have read and understood, and agree to the terms and conditions of Apple's
end-user software license agreement.
IREBE ~ B A R EEFE R A EIA A PR TT5ER % (end-user software license
agreement) Z {7k S 4RI
(d) In the event of any inconsistency between the Terms and Conditions in this
Appendix and the terms and conditions set out in the Sales Memo and the Mobile
Equipment Policy, the Terms and Conditions in this Appendix will prevail.
EEMIER T > AfRek s AR B & B R dh i s (R A 2 Rl S SRR BE— 2K
B o R CAA PR s SR Bt -

TRIEH]
Warranty period

1# 5/ Handset

—IELL RSN H RS » B AR TR E >— RSB &5 (W FEZA Apple ID
AEE )T DA Apple 48915753 https:/checkcoverage.apple.com/

One year warranty based on activation date, customer can check it from
handset”Settings>General>About’(AppleID must be sign in) or Apple web site for
details https://checkcoverage.apple.com/

F {4 | Accessory

—ELAFHEEEN HABET » & AR FREE>— RN A &35 (X35 2EA Apple ID
AR AT BAEL Apple 481573 https://checkcoverage.apple.com/

One year warranty based on activation date, customer can check it from
handset”Settings>General>About’(ApplelD must be sign in) or Apple web site for
details https://checkcoverage.apple.com/

TiERENEREEES/MEE MRS BEEER/MERA Rt 2 ER

The above information is extracted from literature and / or information on this product by manufacturer / supplier
Hong Kong Telecommunications (HKT) Limited / CSL Mobile Limited & & @h@:Aa R\
EEGR Enquiry hotline: 2512 3123

http://www.hkcsl.com
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