Product Information Sheet

Fi2FEEE / Mobile Handset

Reference:

k&F/ Brand Xiaomi
£18% / Model Redmi Note 10S
JR & Hb /Place of manufacture fiE / China

MEBERBBEREIET /| Network

frequency or operating frequency or band

4G FDD-LTE: B1 (2100 MHz), B2 (1900MHz), B3 (1800 MHz), B4 (1700
MHz), B5 (850 MHz), B7 (2600 MHz), B8 (900 MHz), B20 (800 MHz),
B28(700 MHz)

4G TDD-LTE: B38 (2600 MHz), B40 (2300 MHz) , B41 (2535-2655MHz)

3G WCDMA: B1 (2100MHz), B2 (1900 MHz), B4 (1700 MHz), B5 (850 MHz),
B8 (900 MHz)

2G GSM: B2 (1900 MHz), B3 (1800 MHz), B5 (850 MHz), B8 (900 MHz)

FEIIRE / Key features

e 6400 Ef% % MEEIE XIFHEEARMIERE

e 5000mAh(typ) BAXBREEith ik 33W &F

e 6.43"AMOLED #% B Ffh M EBEHER
e MediaTeK Helio G95 =%k EE/\#% fEIE5%

64MP Quad Camera Ultrawide and marco lens
5000mAh(typ) high charge cycle battery 33W fast charge
6.43" AMOLED DotDisplay Dual Speakers

MediaTeK Helio G95 Powerful Octacore Processor

YEE R %t / Operating system

MIUI V12 (based on Android 11)

RFFCIERE / Internal memory

6GB RAM + 64 / 128GB ROM

SIM card #&%& / SIM card

2 Nano SIM slot + 1 Micro SD slot

XBEEBFWBERTE/ | BE/ Type MicroSD
Type and storage capacity [ 2 x & & /| 512GB
of support memory card Maximum

capacity

# % | Display

6.43 It/ 6.43 inch

BB EHEREREH X /Data transfer/network
connectivity protocol

GSM/GPRS/EDGE/WCDMA/HSDPA/HSUPA/LTE

LMEELS| H FSR AR IREE ARG E (NEERRBN
H M) / Resolution of the camera in terms of
pixels (where the phone has a built-in camera)

% B 4$558 / Rear Camera :

6400 B2 %+ 800 BB =+ 200 B2 X+ 200 BB RIRME /
48MP+8MP+2MP+2MP Camera

BTE& #5858 / Front Camera :
1300 &% %58/ 13MP Camera

B2 E / Packaging List

1 x FHFH / Handset

1 x Type-C B #& / Type-C USB cable
1 x E3HFEEES / USB power adaptor

1 x BRB{RF&RR / Soft Case

1x ERl& ( WEEME ) / User Guide
1 x SIM #&#t / SIM Insertion Tool

B RS Price

e fEA% 5 2 IS T 1 s S 9 5
Agreed as per Sales Memo/Invoice

Fthn# / Additional Delivery Charge

fRE s/ bt (BES) A T RE AT S B BN #
Additional delivery charge may be added for specific area/ location (e.g.
outlying island)

R A B 15 | |dentity of repair service provider | /MNREEBEEERE S0
R {51l / Repair service address IR EEREEBIRERD

YRR 11:00-20:00 CEWIH KA BB HAKED
TEEEYRAE: +852 3104 1078

Hihb A5 R Ak fUBENE M TR SGE 610 BT EIER 30 20 # 03, 05-06 =
INKBBEEER:

A 95 3077-3620
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BRF5 R 09:00-18:00 B—ZEA &HRA

Xiaomi Hong Kong Exclusive Service Center

Business hours:

Mon to Sat: 11:00-20:00 (Except Sunday and Public Holidays)
Hotline: +852 3104 1078

Address: Room 03, 05-06, 20/F, Hollywood Plaza, 610 Nathan Road,
Mongkok

Xiaomi Hong Kong Customer Service Hotline:
Hotline: 3077-3620
Business Hours: 09:00-18:00, Mon to Sun include public holidays

L E B3 / Exchange policy

RAIREEE B BEREET 7 RN FHEREMBRE i)  BERRERE
ZER , EANABBENERT , B/NKEERERMMEARER | KEZSW
g REETHEREHEIRE. SEGERRMEAIKER  FEESHIAE
B4 (https://www.mi.com/hk/service/exchanger).

You may exchange the faulty units (handset and accessory) within 7 days of
the date of Sales Memo by returning the faulty unit (handset and accessory)
upon presentation of valid sales memo and under the condition of non-
accidental or human damage to Xiaomi exclusive service center. The
exchange is subject to Xiaomi terms and conditions. Please refer to Xiaomi
Hong Kong Website (https://www.mi.com/hk/service/exchange/) for details.

RIEHA

Warranty period

#&/ Handset | —4 (@$ENE %Ik ) / One Years (includes built-in battery)
B # FEE2R. F£EHR : 6 @A / Adaptor, Cable : 6 months
Accessory

i nEithAniREIX: 6 18 B / Remark : Detachable battery : 6 months

HiiEmERRRELEER/MEBE M E/SBREED/HEERER 2ER
The above information is extracted from literature and / or information on this product by manufacturer / supplier

Hong Kong Telecommunications (HKT) Limited / CSL Mobile Limited & & @& AR A 5]
A HIFAR Enquiry hotline: 2512 3123

http://www.hkcsl.com
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