Product Information Sheet

FI2E5E / Mobile Handset

Reference:

% ¥/ Brand

Samsung = £

5% / Model

Samsung Galaxy A20

R EH#s /Place of manufacture

B Vietnam

MEBERFBREERLES |/ Network

frequency or operating frequency or band

4G FDD-LTE:
B1(2100),B2(1900),B3(1800),B4(AWS),B5(850),B7(2600),B8(900),B12(700),
B13(700),B17(700),B20(800),B28(700),B66(AWS-3)

4G TDD-LTE: B38(2600),840(2300),B41(2500)

3G WCDMA: B1(2100),B2(1900),B4(AWS),B5(850),B8(900)

2G GSM: GSM850,GSM900,DCS1800,PCS1900

EEINEE / Key features

ENG
1. 6.4” Infinity-V HD+ sAMOLED
2. Dual Rear Camera
13MP Auto-focus Camera with 1.9, with LED flash
- 5MP Ultra-wide angle 123 degree with 2.2
3. 4,000 mAh Battery & Support Wired Fast Charge
4. Support fingerprint and face recognition

CHI
1. 6.4 W HD+ SAMOLED £ R &R

2.ERBHER
1300 B8 % HENE LS TEIE 1.9 KK, Blfs LED BIXE
500 B % 123° BEARNBEEE 2.2 XKHE

3. 4,000mAh Bt R X BERREFRE

4, TEBRR BIEE

YEE R / Operating system

of support memory
card

Android 9
RIRECIE® / Internal memory W& Storage: 32GB
RAM: 3GB
SIM card #&#8 / SIM card Nano
XELEFNEER | EE/ Type Micro SD
REBE/ Type and | R A A& / Maximum | 126B
storage capacity | capacity

% / Display

6.4 I HD+ SAMOLED 19.5:9 infinity-V £ %R Display

R EE/BiEEESIR /Data transfer/network

connectivity protocol

LTE Cat4 (150Mbps/50Mbps) / HSPA+ 42.2Mbps / HSUPA 5.76Mbps / 3G / EDGE /
GPRS

BB LN RERERREE (NEFERR

pixels (where the phone has a built-in camera)

B #H#4%) / Resolution of the camera in terms of

SHRESER .

- 1300 B £ BB EFEREE 1.9 XKE, s LED X E
- 500 Bk 123° BEARBERE 2.2 XXE

Rear Triple Camera:

- 13MP Auto-focus Camera with 1.9, with LED flash
- 5MP Ultra-wide angle 123 degree with 2.2

HIEHE
- 800 BB EFEHIE 2.0 KXE

Front Camera:
- 8 MP Camera with f2.0

BB BB L A
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Ei & / Packaging List

FH# ( EhARE ) Handset (with embedded battery)

IR1T % EES Travel Adaptor

USB ##§#R Data Cable

E# Headset

JB tH @4t Ejection Pin

RIEAPIIER ( L +EBEH I ) Quick Start Guide (English + Traditional Chinese)
R1&+ Warranty Card

EmRE/ Price

B2 REERSIE/EE Agreed as per Sales Memo/Invoice

Mt inE / Additional Delivery Charge

EEE it (NBES) BURFNRNEEM NE

Additional delivery charge may be added for specific area/ location (e.g. outlying island)

fR1& A B 13 / Identity of repair service provider

Samsung Electronics H.K. Co. Ltd

fR1& 14k / Repair service address

1) BADEEH SRARHPAKIEBI0B0OEI2ELISE

BRI 3953 6783

2) HBE fEFHE 498 SRIMEEES 1 M 1548 1502 F

EFERNS: 2521 4888

3) hEER AR EEMAE 2A E 2H 5RIREES 10 42 1005 -06 E

EEE: 8118 1138 (EEREN)

TR E# | AL http://www.samsung.com/hk/onlineservice/prebooking/

1) Unit 09-12&15, 40/F, Office Tower, Langham Place, 8 Argyle Street

Tel: 3953 6783

2) Unit 1502, 15/F, Causeway Bay Plaza 1, 489 Hennessy Road

Tel: 2521 4888

3) Rm. 1005-06, 10/F, Ginza Plaza, 2A-2H Sai Yeung Choi Street South, Mongkok,
Kowloon Tel: 8118 1138

(By appointment)

Pre-booking Carry In service , Pre-booking Link:
http://www.samsung.com/hk/onlineservice/prebooking/

#E R | Exchange policy

RATASHEEEE B AR St 14 RZABRRBEARMBERMANMITER X , FIEF2H
SHEE 2 RFRARAL,
You may exchange the Mobile Equipment once within 14 days of the date of Sales

Memo by returning the Mobile Equipment to our shops. Please refer to the terms and
conditions on the Sales Memo for details.

RIS HR # &/ Handset

12188 12 months

Warranty period Ei#F / Accessory

E#: 3 @A/ Headset: 3 months
Eith: 12 {8 A/ Battery: 12 months

ERERERFEGBEER/HEES AR/ IHEER/HESMRERZER
The above information is extracted from literature and / or information on this product by manufacturer / supplier
Hong Kong Telecommunications (HKT) Limited / CSL Mobile Limited & B ENBAGR LT

BHEAER Enquiry hotline: 2512 3123

http://www.hkcsl.com
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