Product Information Sheet

FI2E5E / Mobile Handset

Reference:

}& %/ Brand Samsung
5% / Model Samsung Galaxy Note9 512GB
[REH# /Place of manufacture # B China
BIG AR RIRMESEERIAR / Network frequency | 4G FDD-LTE:
or operating frequency or band B1(2100),B2(1900),B3(1800),B4(AWS),B5(850),B7(2600),B8(900),B12(700
),B13(700),B17(700),B18(800),B19(800),B20(800),B25(1900),B26(850),B28
(700), B66(AWS-3)
4G TDD-LTE: B34(2010),B38(2600),B39(1900),B40(2300),B41(2500)
3G WCDMA: B1(2100),B2(1900),B4(AWS),B5(850),B8(900)
3G TD-SCDMA: B34(2010),B39(1880)
3G CDMA: BC0(800)
2G GSM: GSM850,GSM900,DCS1800,PCS1900
2G CDMA: CDMAB800
FEIEE / Key features . S Pen EESFERIThEE: BRETEEFUAEERNERRITETHE
ARk
. £HEE: 4,000 MAh NERAERMU—BEXNEE
o EEHMEE: B 8GB RAM + 512GB ROM X E F 57 15 1218 B8 5
. B BBSSRELLTEHHEE 20 BSESUEBERRKRE , B
HRARTEDRUERRE (2F: ZR, \SRES. EH. TX) BE
RETERZ
o BEXHE: URNENXE(F2.4/ F15), HEEEARER  ALETXE
BA
. A& AR Emoji: BRI AIEIREBHABR AR Emoji , R ZFEEER
HERXPERFEDERBER
. 6.4 I Quad HD+ Super AMOLED E2BETRRE
¢ S Pen with Remote Control: S Pen connects with device via Bluetooth,
which allow you to use S Pen as a remote control to take a picture and
support on various apps
e All Day Battery: 4,000 mAh battery lasts nearly all day
e Ultimate performance: Up to 8GB RAM + 512GB ROM provide an
optimal gaming experience
¢ Intelligent camera: Scene optimizer automatically recognizes 20 kinds
of scenes and optimizes color settings. Flaw detection alert auto detect
common glitches (closed eyes, smudges on the lens, blurring, and
excessive backlighting) you to get perfect shot easily
e  Super Low Light: Dual aperture (F2.4/ F1.5) for best picture in any
environment
¢ AR Emoji: Create personalized avatar and animated emoji and share in
major SNS
e 6.4 Quad HD+ Super AMOLED Infinity Display
ZBEE A A
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{EZ R | Operating system

Android 8.1

RIFECIEE / Internal memory

A& Storage : 512GB
RAM: 6GB (128GB Ver.) / 8GB (512GB Ver.)

SIM card &% / SIM card Nano
TEEBEFNEERBE/ | BE/ Type microSD™
Type and storage capacity | & K & & /| 512GB
of support memory card Maximum

capacity

# % | Display

6.4" (162.0mm, REE AR HEA) Quad HD+ Super AMOLED F%
6.4” (162.0mm , full rectangle) Quad HD+ Super AMOLED Display

connectivity protocol

iR EH/EEE RS /Data transfer/network

. LTE Cat 18 : 1.2Gbps / 150Mbps
. DC-HSPA+ 42Mbps / HSUPA 5.76Mbps / 3G / EDGE / GPRS

DS ENZAAREERGE (NEFEERER
B #H#%) / Resolution of the camera in terms of

pixels (where the phone has a built-in camera)

#BiEHH :
® %EETE 1: Dual Pixel 1,200 BESESRBEEBRNBHE
(OIS (F1.5/F2.4)
o MHMEHFHE2: 1,200 BERFEAENKEE (0IS) (F2.4)
AR .
® 3800 BHEF1.7 KkE

Rear Dual Camera:
® Rear camera 1: Super Speed Dual Pixel 12MP OIS (F1.5/F2.4)

® Rear camera 2: 12MP OIS (F2.4)

Front Camera:
® 8MPAFF1.7

ELE / Packaging List

FHEH (EMAE) / Handset (with embedded battery)
ERA{R 5T / Clear cover

MRITREER / Travel Adaptor

Type-C E#&#R / Data Cable (C Type)

E# / Headset + Ear Rubber

JB i #& &t / Ejection Pin

USB iE#88 / USB Connector

MicroUSB #2828 / Micro USB Connector

© ® N A wDh-=

(English + Traditional Chinese)
10. ERHEWRAE - USB Ei# (KX KR EH) / Content transfer leaflet
(English + Traditional Chinese)
11. Samsung Pay /MR F / Samsung Pay leaflet
12. S Pen ‘MF (RBR4EBIAR) / S Pen Leaflet (For special version only)
13. S Pen (RPR4EHIR) / S Pen (For special version only)

Em{EH/ Price

S RIBEH =&/ E Agreed as per Sales Memo/Invoice

F$in# / Additional Delivery Charge

EEME it (NBES) BrRREEARAREM ME
Additional delivery charge may be added for specific area/ location (e.g.

outlying island)

{R1& A B 13 / Identity of repair service provider

Samsung

ZB BB R A
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RI&M# 1t / Repair service address

1) BATEEE S HMARAPAKRBIOBOE12EZKISE
B8RS 3953 6783

2) IR EFHE 498 SRINREES 1 1 1548 1502 =
BIEIEE: 2521 4888

3) WER AT FERMHE 2A E 2H SRREES 12 8

EiERS: 81181138

sEVI=E RN RN

http://www.samsung.com/hk/onlineservice/prebooking/

1) Unit 09-12&15, 40/F, Office Tower, Langham Place, 8 Argyle Street
Tel: 3953 6783

2) Unit 1502, 15/F, Causeway Bay Plaza 1, 489 Hennessy Road

Tel: 2521 4888

3) 12/F, Ginza Plaza, 2A-2H Sai Yeung Choi Street South, Mongkok,
Kowloon Tel: 8118 1138

Pre-booking Carry In service , Pre-booking Link:
http://www.samsung.com/hk/onlineservice/prebooking/

#E R | Exchange policy

RATREEE B HBE 14 RZABRREEARZFEIIRMOPITELR —X
HEFZ2REEE HRRRAMAL

You may exchange the Mobile Equipment once within 14 days of the date of
Sales Memo by returning the Mobile Equipment to our shops. Please refer

to the terms and conditions on the Sales Memo for details.

RIEH ¥ 5/ Handset

128 A 12 months

Warranty period B4 / Accessory

E#: 3 @A/ Headset: 3 months
Eith: 12 {8 A/ Battery: 12 months

tRERERFEEBEER/ MR XA R/SREERS/ HERARMAzER
The above information is extracted from literature and / or information on this product by manufacturer / supplier
Hong Kong Telecommunications (HKT) Limited / CSL Mobile Limited &EB B EAER L A

B EAR Enquiry hotline: 2512 3123
http://www.hkcsl.com
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