FI2E5E / Mobile Handset

Product Information Sheet

Reference:

% ¥/ Brand

Samsung =2

5% / Model

Samsung Galaxy S10e / S10/ S10+

R EH#s /Place of manufacture FE China
4G FDD-LTE:

WIRBERPIREERGIAT /| Network

frequency or operating frequency or
band

B1(2100),B2(1900),B3(1800),B4(AWS),B5(850),B7(2600),B8(900),B12(700),B13(700),
B18(800),B19(800),B20(800),B25(1900),B26(850),B28(700)

4G TDD-LTE: B34(2010),B38(2600),B39(1900),B40(2300),B41(2500)

3G WCDMA: B1(2100),B2(1900),B5(850),B8(900)

3G TD-SCDMA: B34(2010),B39(1880)

3G CDMA: BCO(800)

2G GSM: GSM850,GSM900,DCS1800,PCS1900

2G CDMA: CDMA800

FEIh#E / Key features

2R RERBBRERE:
o 25 Infinity-O F/RFEHRA R T B HURSHE i
% Dynamic AMOLED BRRI %1 HDR10+ A¥ AN EREEMAHTREN
KiE, BENHLE.
+ Dynamic AMOLED BRREEBNRELSRERENEN , ARRERE

New Design & Cinematic Display:
* New Infinity-O Display that embedded sensor and fingerprint sensor in the
screen
» Dynamic AMOLED Display supports HDR10+ with Dynamic Tone Mapping,

let you see the scene with a wider color gamut and optimizes the brightness of
scenes

» Decrease blue light emitted from the screen while maintaining the original
color

EE R / Operating system

Android 9.0

RFECEEE / Internal memory

S10+: 8GB RAM + 128GB / 8GB RAM + 512GB / 12GB RAM + 1TB
S10: 8GB RAM + 128GB / 8GB RAM + 512GB
S10e : 6GB RAM + 128GB

SIM card %% / SIM card Nano
TEREE | BE/ Type Micro SD
+*HEE | HRAAE / Maximum | 912GB
% & B /| capacity

Type and

storage

capacity

of support

memory

card

# % / Display S10+ : 6.4” Quad HD+ Dynamic AMOLED R & 3040 x 1440, 522ppi (Edge)

S10: 6.1” Quad HD+ Dynamic AMOLED % 3040 x 1440, 522ppi (Edge)
S10e : 5.8” Full HD+ Dynamic AMOLED % 2280 x 1080, 438ppi (Flat)

BBEEH/ MEEES KX /Data

transfer/network connectivity protocol

. LTE Cat 19 : 1.6Gbps / 150Mbps
. DC-HSPA+ 42Mbps / HSUPA 5.76Mbps / 3G / EDGE / GPRS
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DGESIHNZERERBEE (NE
FEMAEHEE) / Resolution of the
camera in terms of pixels (where the

phone has a built-in camera)

REHH

. #EBEREL HEALSMP (F2.2)

. #%BHEE2: EA12MPE {fBDual Pixel R X 2B5E ( OIS ) (F1.5/F2.4)
. HEHETES (S10+/S10): BBI2MPER K ZEHE ( OIS ) (F2.4)

. FESRIGRE

. XERHSRELIIERRBERDRE

Rear Camera:

. Rear camera 1 : Ultra-Wide 16MP (F2.2)
. Rear camera 2: Wide 12MP /w Dual Pixel and OIS (F1.5/F2.4)
. Rear camera 3 (S10+/S10): Tele 12MP OIS (F2.4)

Support Live focus feature

Support Intelligent Scene Optimizer, Composition Guide and Super Night Shot

. BB L 10MPELf#EDual Pixel (F1.9)
BB

$E5H2(S10+): 8MP (F2.2)

Front Camera:
. Front camera 1 : 10MP /w Dual Pixel (F1.9)

. Front camera 2 (S10+): 8MP (F2.2)

EtE / Packaging List

FH# (EbAE ) Handset (with embedded battery)

ZIR4R Data Cable

RITIE RS Travel Adaptor

USB Connector Ei#%z5

AKG E# Headset

PRIEAPIIER ( X +EB P X ) Quick Start Guide (English + Traditional Chinese),
Content transfer leaflet

iR i #& &t Ejection Pin

EBAHLRR Clear cover (S10/S10+) / Punch Cover (S10e)
RERERE (XEF# L ) UV protector Film (stick on handset)
R{&+ Warranty Card

Samsung Pay 187 Guide

Em{EH/ Price

BB RIBEHT /B E Agreed as per Sales Memol/Invoice

i N / Additional Delivery Charge

EEME it (WES) BARERTEAZER ME
Additional delivery charge may be added for specific area/ location (e.g. outlying
island)

R1EA B / Identity of repair service

provider

Samsung

BB BB L A
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{R{&# 1t / Repairservice address

1) BATEEH SHARYMHAKNEIOBOEI2ELISE

BEEERIS: 3953 6783

2) tHSREETEFFE 498 SRIFFEES 1 8 15 %8 1502 =

BIEERHS: 2521 4888

3) NEER AT EEEH 2A F 2H $REHES 10 # 1005 -06 &

EEEERES: 8118 1138 (FEFEN)

FEH B B http://www.samsung.com/hk/onlineservice/prebooking/

1) Unit 09-12&15, 40/F, Office Tower, Langham Place, 8 Argyle Street

Tel: 3953 6783

2) Unit 1502, 15/F, Causeway Bay Plaza 1, 489 Hennessy Road

Tel: 2521 4888

3) Rm. 1005-06, 10/F, Ginza Plaza, 2A-2H Sai Yeung Choi Street South, Mongkok,
Kowloon Tel: 8118 1138

(By appointment)

Pre-booking Carry In service , Pre-booking Link:
http://www.samsung.com/hk/onlineservice/prebooking/

#E R | Exchange policy

RAURBEE BMEN 14 ReABRABBARBIRMAVFMATER X , FHEF2
RISHEEEE 2 R MRl

You may exchange the Mobile Equipment once within 14 days of the date of Sales
Memo by returning the Mobile Equipment to our shops. Please refer to the terms and
conditions on the Sales Memo for details.

RIEH
Warranty

period

¥ 5/ Handset

128 A 12 months

B4 / Accessory

E#: 3{8 A/ Headset: 3 months
Eith: 12 {8 A/ Battery: 12 months

EFRERERFEGBEER/HEES AR/ IhEES/HESMREMRZER
The above information is extracted from literature and / or information on this product by manufacturer / supplier
Hong Kong Telecommunications (HKT) Limited / CSL Mobile Limited &E BB EAER L A

BHEAER Enquiry hotline: 2512 3123

http://www.hkcsl.com

EB B L

a
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