Product Information Sheet

FH2EEE / Mobile Handset

Reference:

g/ Brand /K 1 Xiaomi
AI%E [ Model 41>k Note 4X / Redmi Note 4X
JEZEH /Place of manufacture f1 &/ China

e % B R B F R BB 7T | Network

frequency or operating frequency or band

4G FDD-LTE: B1 (2100 MHz), B3 (1800 MHz), B4(1700MHz), B5 (850 MHz),
B7 (2600 Mhz), B8(900MHz), B20(800MHz)

4G TDD-LTE: B38 (2600 MHz), B40 (2300 MHz)

3G WCDMA: B1 (2100MHz), B2 (1900 MHz), B5 (850 MHz), B8 (900 MHz)
2G GSM: B2 (1900 MHz), B3 (1800 MHz), B5 (850 MHz), B8(900 MHz)

TEIHEE | Key features

. /=N 625 RIS
2. 1300 EGREEAERK
3. 4000mAh K7z &
4. S5.5IFAREE

5. TEEGHH]

1. Qualcomm Snapdragon 625 Processor
2. 13MP Main Camera

3. 4000mAh large capacity battery

4. 55" Large Display

5. Fingerprint Unlocking

YEZE 24 | Operating system

MIUI V8 (Based on Android 6.0)

ZAEECIERS [ Internal memory

4GB RAM + 64 GB ROM

SIM card f&}E / SIM card

Slot 1: Micro SIM
Slot 2: Nano SIM / Micro SD

S RO R A &/ | fBE/ Type | Micro SD
Type and storage capacity [ &= & 75 & /| 128GB
of support memory card Maximum

capacity

L | Display

5.5 5}/ 5.5 inch

B8 R/ 494% B E] = /Data transfer/network
connectivity protocol

GSM/GPRS/EDGE/WCDMA/HSDPA/HSUPA/LTE

DUGEFH A2 AR SR IR T (R AL
E1Ht%) / Resolution of the camera in terms of
pixels (where the phone has a built-in camera)

1300 H G EFHE - FIEHIH 500 #{53R
1300MP Camera (Main), 5SMP (Front Camera)

ficE / Packaging List

1 x FH& % / Handset

1 x USB #£4% / USB cable

1 x BHH T EES / USB power adapter

1 x EIfRlGE: (R&EREEE ) / User Guide
1 x SIM ##£t / SIM Insertion Tool

L ER&/ Price

FHS I EH TSR
As per Sales Memo/Invoice

Iffin# / Additional Delivery Charge

fRE M, Hidk (AEES) A ATRE R BRI ML G g
Additional delivery charge may be added for specific area/ location (e.g.
outlying island)

e A B4 | |dentity of repair service provider

KRB BRI BRE TL

TDO Sheet — Xiaomi Redmi Note 4X

Page 1 of 2




LRIEHNLE / Repair service address INERE BRI REE BRSO
kb Er 5RO AR S 138 Sl th oS 2 R 17 8 1713 =
BN B E 275 > 11:00 - 20:00 - JEEEIEHKE

IINKREEEIREUIREESE (2 R A UR SR s i)
ks JUFERE A LI 47-51 SREFEST 1 4% 119 =
EFER: 2f—2 2H{H 10:00 - 19:30

HE PG ST 7% A

® REPUREBEMEESDIE (FHMN1-2 TEXR) - mEaktEE
%o BGEE (AR

o EFEMHARE  — SRR RS

INKEHBEEER:
TERSERE: 3001-1888
7R RT 09:00-18:00 H—ZHEH &6ifRH

Xiaomi Hong Kong Exclusive Service Center

Address: Unit 1713, 17/F, Tower II, Grand Central Plaza, 138 Shatin Rural
Committee Road, New Territories

Business Hours: Mon to Sat, 11:00 — 20:00 (Except Public Holidays)

Xiaomi Repair Services Collection Point (Refer to services scope of
collection point listed below)

Address: Shop 119 1/F Sim City No. 47-51 Shan Tung Street Mongkok
Kowloon

Business Hours: Mon to Sun, 10:00 — 19:30

Collection Point Service Scope:

® Arrangement of delivery of products that needed to be repaired to Statin
(takes 1-2 more business days); Replacement of products accessories;
Level O repair (system upgrade)

® Not Included: Technical Inspection, Level 1 and 2 Repair

Xiaomi Hong Kong Customer Service Hotline:
Hotline: 3001-1888
Business Hours: 10:00 to 18:00, Mon to Sun include public holidays

HAES R | Exchange policy IRETASEE B H BAREET 7 R ATEEDREERSHE R R B &R O B R —
Ko ZHBEAAILTE > 3RS 2R/IREBE THE
(http://www.mi.com/hk/service) -

You may exchange the Mobile Equipment once within 7 days of the date of
Sales Memo by returning the Mobile Equipment to Xiaomi Services Centre.
The exchange is subject to their terms and conditions. Please refer to Xiaomi
Hong Kong Website (http://www.mi.com/hk/service) for details.

(& EH 5/ Handset | —4 One Year
Warranty period e 4 [ | &6 (@A
Accessory FrEEES 6 {EH

HiEmERRRELEER/MEB XM A/SBEER/HEBRRER 2ER

The above information is extracted from literature and / or information on this product by manufacturer / supplier
Hong Kong Telecommunications (HKT) Limited / CSL Mobile Limited & & &imzIAE R\ E

LS Enquiry hotline: 2512 3123
http://www.hkcsl.com
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