
 

 

 

Product Information Sheet 
 

Reference:  ____________________ 

手提電話  / Mobile Handset 
牌子/ Brand 華為 HUAWEI 

型號 / Model  Matepad 10.4”  

原產地 /Place of manufacture 中國 China 

網絡頻率或操作頻率或頻帶  

Network frequency or operating frequency or 

band 

 

主要功能 / Key features • 10.4吋 2K FullView超高清全面屏1, 獲有TÜV Rheinland 雙重認証2 

• 多視窗功能3, 可同時開啓多達4個應用程式 

• 支援多屏協同4, 實現手機或電腦與平板電腦協同操作, 跨系統傳送內容 

• 支援觸控筆HUAWEI M-Pencil (第二代) 及智能鍵盤5, 便捷繪圖及流動工作 

1    2K屏幕解像度為 2,000 x 1,200。全面屏是目前業界通用的概念，通常是指窄邊框

和高屏佔比的屏幕。 
2     HUAWEI MatePad 獲得TÜV Rheinland低藍光和無閃屏認證。非醫療器械，不具

有治療功能。 
3   僅部分應用程式支援該功能，具體適配情況視應用程式而定，後續會持續更新。

功能效果僅供示意，應用程式支援情況以及功能介面請以實物為準。 
4   僅部分HarmonyOS 2或以上版本華為平板電腦，與部分電腦管家11.1或以上版本

華為電腦支援該功能，手機多屏協同僅支援部分運行EMUI 10及以上版本的華為手

機。 
5    HUAWEI M-Pencil (第二代)及智能鍵盤需另行購買。 

 

• 10.4” HUAWEI FullView display of 2K resolution1: obtained TÜV Rheinland dual 

certification2 

• Multi-Window3: Allows up to 4 apps displayed on screen 

• HUAWEI Share multi-screen collaboration4 

• Support HUAWEI M-Pencil (2nd generation) and HUAWEI Smart Keyboard5 

1 The resolution of the screen is 2000 x 1200. FullView display usually refers to a 
screen with narrow bezels and a high screen-to-body ratio. HUAWEI MatePad 
adopts rounded corner design, and when measured as a standard rectangular 
display, its diagonal length is 10.4 inches. The actual size of the screen may vary 
depending on configuration and manufacturing process  
2 The screen has obtained TÜV Rheinland Low Blue Light and Flicker Free 
Certification. The product is not for medical treatment.  
3 Only certain apps support this feature. To support this feature, app adaptation on 
the part of the developer is required. The list of compatible apps will be updated in 
the future. Images shown here are for reference only. Actual app support and 
interface may differ. For further information, please contact Huawei Customer 
Service 
4 The feature is only supported by certain HUAWEI tablets running HarmonyOS2 (or 
later), and certain HUAWEI PCs running PC Manager 11.1 (or later). Multi-screen 
Collaboration with phones is only supported by certain HUAWEI phone running 
EMUI 10 or later.  

5 HUAWEI M-Pencil (2nd generation) and HUAWEI Smart Keyboard needs to be 

purchased separately. 

作業系統 / Operating system HarmonyOS 2 

系統記憶體  / Internal memory 4GB RAM + 128GB ROM 

SIM card 種類 / SIM card n/a 

支援記憶卡的種類及容量/ 

Type and storage 

capacity of support 

memory card 

種類 / Type  Micro SD CARD 

最大容量 / 

Maximum capacity 

512 GB 

螢幕 / Display 10.4吋 2000 x 1200 IPS 觸控屏幕 



 

 

 

10.4 inches 2000 x 1200 IPS Touch Screen 

數據傳輸/網絡連接制式  

Data transfer/network connectivity protocol 

802.11a/b/g/n/ac @2.4 GHz/5 GHz 

以像數列出的該相機鏡頭解像度 (如電話具備內
置相機) / Resolution of the camera in terms of 

pixels (where the phone has a built-in camera) 

後置：1300 萬像素，自動對焦 / 13MP，Autofocus 

前置：800 萬像素 / 8MP 

配套 / Packaging List  1 x 平板整機(內嵌電池) / Tablet (Built-in battery) 

1 x 充電器 / Charger 

1 x USB Type C 線 / USB Type C Cable 

1 x 捅針 / Eject pin  

1 x 快速入門手冊 / Quick Start Guide  

1 x 保修卡/Warranty Card 

產品價格/ Price 請參照銷售備忘錄/發票  

As per Sales Memo/Invoice 

附加費 / Additional Delivery Charge 指定地區/ 地址 (如離島) 有可能需付額外送貨附加費 

Additional delivery charge may be added for specific area/ location (e.g. outlying 

island) 

保修人身份 / Identity of repair service provider 華為服務中心 

HUAWEI CUSTOMER SERVICE CENTRE 

保修地址 / Repair service address 華為客戶服務中心（旺角店） 

香港九龍旺角彌敦道 677 號恆生旺角大廈 8 樓 01 室 

Huawei Customer Service Centre (Mongkok) 

Room 01, 8/F, Heng Seng Mongkok Building, 677 Nathan Road, MongKok, Kowloon, 

Hong Kong 

換貨政策 / Exchange policy 你可於銷售單日期起計 14 天之內攜同流動通訊設備到我們的門市更換一次，詳情請
參閱銷售單之條款及細則。 

You may exchange the Mobile Equipment once within 14 days of the date of Sales 
Memo by returning the Mobile Equipment to our shops. Please refer to the terms 
and conditions on the Sales Memo for details. 

保修期 

Warranty period 

機身/ Handset 12 個月  12 months 

配件 / 

Accessory 

電池 : 12 個月        Battery: 12 months              

充電器 : 6 個月     Charger: 6 months          

 

上述產品資料摘錄自生產商/供應商文獻及/或由生產商/供應商所提供之資料 

The above information is extracted from literature and / or information on this product by manufacturer / supplier 

 

Hong Kong Telecommunications (HKT) Limited / CSL Mobile Limited 香港移動通訊有限公司 

查詢熱線 Enquiry hotline: 2512 3123 http:///hkcsl.com 

http://hkcsl.com

