Product Information Sheet

“FHR E K / Tablet

Reference:

h#-F/ Brand Xiaomi
A15E | Model Redmi Pad 2 Pro 5G
JR L /Place of manufacture & / China

A A B R B R AE R R BB | Network
frequency or operating frequency or band

GSM:2/3/5/8
WCDMA:1/2/4/5/8

LTE FDD: 1/2/3/4/5/7/8/12/13/17/18/19/20/26/28/32/66/71

LTE TDD: 38/40/41/42/48

NSA: n1/2/3/5/7/8/20/28/38/40/41/66/77/78/71

SA:

n1/2/3/5/7/8/20/28/38/40/41/66/77/78/71/12/26/48

T HEINBE | Key features

12.1 I} 2.5K = e B o
SRS 120Hz B TR

12000mAh (typ) A E =
R 33W PUR T EE ;. 27W KA R A

anm =R
$&#k Xiaomi HyperOS

T7ASER VU SRS EBER Ra b
7 #% Dolby Atmos®

12.1" 2.5K crystal-clear display
Smooth visuals with up to 120Hz refresh rate

Massive 12000mAh (typ) battery
Supports up to 27W wired reverse charging

Advanced 4nm processor
Powered by Xiaomi HyperOS

Quad speakers for immersive stereo sound
Enhanced audio with Dolby Atmos®

YE3E 241 | Operating system

Android 15

AHIFCIERYE / Internal memory

8+256GB

SIM card F6%H / SIM card

Dual Nano SIM Dual 5G
Support %1% e-Sim

connectivity protocol

SCHRRCAR R MR S A R | R Type Micro-SD

Type and storage capacity | & - 7 &

of support memory card Maximum Up to 2TB
capacity

# % | Display 12.1inch

BB /AR AR R0 /Data transfer/network | N/A

PAME B H 1R A B SR AR L. (n w it LA N
HE M%) / Resolution of the camera in terms of
pixels (where the phone has a built-in camera)

1% E$%UH / Rear Camera: 13MP
HIE$%UH / Front Camera: SMP

fit% / Packaging List

e Tabletxl
e  Power Adaptor x 1
e  USB Type-CCablex 1

EELHE A A




e  Quick Start Guide x 1

o Pixl

o EEFIEAEE x1

e USBType-C%fx1
PR ATHERE x 1

T E RS Price

Tfﬁéﬁ{ﬁfgﬁﬁﬁﬂfﬁ%{% R/ ST

Agreed as per Sales Memo/Invoice

Fffn# / Additional Delivery Charge

FaE &/ sl (AT ) A FTRERR (RS MA T N
Additional delivery charge may be added for specific area/ location (e.g. outlying
island)

fR4& N & 4> [ 1dentity of repair service provider

INRE A HE B T

&k / Repair service address

T/ KRR O (HEAD

b5 B B JUHE L M S P0E 610 SEMT2IE TS £ 0 20 # 03,05-06 %
AR AT :

E—2%H 10: 00-19: 00

N BEIAR S

ANRARES L (BRI
T E SRR A AT 42-44 BR2E NSRAT R KE 1 4%
PARFHIWIT
E#—%H 11: 00-20: 00
AN BEHAR S

/IR L (B)2E

B o 2 B4 1 sﬁﬁ%ﬁ’JQEI K
PARFHIUIT

B H—% 7% 9:00-18:00

JA B B A AR R

IREWEFHEM:

A 9%AE: 3077-3620
R 715 [H] 09:00-18:00
H—ZEH F8EH

Xiaomi Hong Kong Exclusive Service Center MongKok

Business hours:

Mon to Sun: 10:00-19:00 (Except Public Holidays)

Address: Room 03, 05-06, 20/F, Hollywood Plaza, 610 Nathan Road, Mongkok

Xiaomi Hong Kong Exclusive Service Center Causeway Bay
Business hours:

Mon to Sun: 11:00-20:00 (Except Public Holidays)
Address:

1/F, Hong Kong Chinese Bank Causeway Bay

Center, 42-44 Yee Wo St, Causeway Bay

Xiaomi Hong Kong Exclusive Service Center Fanling

Business hours:

Mon to Sat: 09:00-18:00 (Except Public Holidays)
Address:2/F, C.k.k. Industrial Building, On Lok Mun St, Fanling

Xiaomi Hong Kong Customer Service Hotline:
Hotline: 3077-3620
Business Hours: 09:00-18:00, Mon to Sun include public holidays

a3k | Exchange policy

HEEAERWEYIE 14 HA > {TBYEEEsC- PR RS S AR LR (T ] TR s e
I BABEHERREZIER » &l RIERES T O RIEER - RIEBFHF
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HYBERE - ST S A E RLSR R AR B B © 2 HARRIUR AR
Fo sHERSREIRERBETER

(https://www.mi.com/hk/service/exchange/) °

Within 14 days of receipt, if any issues or malfunctions occur with your mobile
phone or tablet, upon presentation of a valid sales invoice and verification by a
Xiaomi authorized service center, Xiaomi will provide you with a free replacement of
your device with the same model and specifications, or repair service at your option.
Terms and conditions apply. For details, please visit the Xiaomi Hong Kong website
(https://www.mi.com/hk/service/exchange/).

FRAZI &5/ Tablet —4F. One Years (HIEANEEM)

Warranty period BifF / Accessory | FREEES ~ JREE4R : 6 {EH
FE nEA A TRl 6 (E A

DR R R B A/ R SO /30 B E 2 /AR R e 2 B

The above information is extracted from literature and / or information on this product by manufacturer / supplier
Hong Kong Telecommunications (HKT) Limited / CSL Mobile Limited & #:#%8hi@E A R A &)

A AEAR Enquiry hotline: 2512 3123
http://www.hkcsl.com
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https://www.mi.com/hk/service/exchange/

