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Product Information Sheet

Reference:

%~/ Brand

Microsoft

52/ Model

Surface Go 2 Intel® Pentium® Gold 128GB / 8GB RAM

JHEEH/ Place of manufacture

]
China

FHLThfE/ Key features
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[1] Surface Go 2 &I
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e  Starting at just 544 pounds (not including Type Cover*), with new 10.5" touchscreen.

e  Battery life up to 10 hours [1]. Perfect for browsing, shopping, emails, and homework,

e Tablet portability, performance and laptop versatility with adjustable kickstand and
Signature Type Cover. *

. Built-in WiFi, plus optional LTE Advanced [2] for hassle-free connectivity. -

e use-c™ port, headphone jack, HD front- and rear-facing cameras keep you connect-
ed.

e  Activities for everyone — jot down ideas, write papers, help with homework, and man-
age email.

e  Hi-res touchscreen is perfect for browsing, playing, and binge watching.

e  Comes with the security you need and the Windows you know to help keep files and

ZEEANE AR A




Product Information Sheet

family safe.
* Some accessories and software sold separately.

[1] Surface Go 2 battery life

Surface Go 2: Up to 10 hours of battery life based on typical Surface device usage. Testing
conducted by Microsoft in February 2020 using preproduction software and preproduction
configurations of Surface Go 2. Testing consisted of full battery discharge with a mixture of
active use and modern standby. The active use portion consists of (1) a web browsing test
accessing 8 popular websites over multiple open tabs, (2) a productivity test utilising Mi-
crosoft Word, PowerPoint, Excel and Outlook, and (3) a portion of time with the device in
use with idle applications. All settings were default except screen brightness was set to
150nits with Auto-Brightness disabled. Wi-Fi was connected to a network. Battery life var-
ies significantly with settings, usage and other factors.

[2] LTE functionality available on selected configurations only. Service availability and per-
formance subject to service provider’s network. Contact your service provider for details,
compatibility, pricing, SIM card and activation. See all specs and frequencies at Sur-
face.com.

{E£ %47/ Operating system

Windows 10 ZKH AR (S ##E=)*

[*138 FH A Be 35 H0 Surface Go 2 Figfft Windows 10 KRR, VARB{EEAS IR BL I &5 14
M BI58K Windows DJfE. W E ] A TAES AT A S Mz a0 1T
H, AL Windows 10 B3R, DA MEE Surface Go 2 M#5A. Windows 10 &
R (s #ER) HEEE Windows F1 Microsoft Store iR FEZIESE, 36 HES A8
FEL Windows 10 ZK AR (S #ix) FAMIECA, . BEmviHinst s Uar (.
WA, S5%E Windows.com/SmodeFAQ.

Windows 10 Home in S mode*
[*1Surface Go 2 for consumers comes with Windows 10 Home in S mode to bring you the

powerful Windows features you use most at exceptional value. If you need additional
enterprise management and security tools for the workplace, you can switch to Windows
10 Pro or purchase Surface Go 2 for Business. Windows 10 Home in S mode works
exclusively with apps from the Microsoft Store within Windows and accessories that are
compatible with Windows 10 Home in S mode. A one-way switch out of S mode is
available. Learn more at Windows.com/SmodeFAQ.

R PRZS/ Processor

Intel® Pentium® Gold Processor 4425Y
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#UR=es/ Display

BE :10.5 [T PixelSense™ FERZF
BR1&E © 1920 x 1280 (220 PPI) fR1EFE
SNEREE A - 3:2

LG ¢ 1500:1

FEYE 10 BADRLAEE
Corning® Gorilla® Glass 3

Screen: 10.5” PixelSense™ Display
Resolution: 1920 x 1280 (220 PPI) resolution
Aspect ratio: 3:2

Contrast ratio: 1500:1

Touch: 10-point multi-touch

Corning® Gorilla® Glass 3

sC1ERE/ Memory

8GB RAM

#H7RF/ Graphics

Intel® UHD Graphics 615

R/ Storage

[ RETA% (SSD): 128GB
Solid-state drive (SSD): 128GB

SIM card FE}E/ SIM card

NA

S AR AR | RN Type
R %5 &/ Type and

MicroSDXC :E-F1%
MicroSDXC card reader

storage capacity of - 4 ]
support memory card | ¥ K&/ Maxi-
mum capacity

B Hha/ 4945 BEH(=/ Data transfer/

network connectivity protocol

WiFi : IEEE 802.11a/b/g/n/ac/ax
AR 5.0 Rl
LTE Advanced [2]: Qualcomm® Snapdragon™ X16 LTE %5{B: 1%

WiFi: IEEE 802.11a/b/g/n/ac/ax
Bluetooth Wireless 5.0 technology
LTE Advanced [2]: Qualcomm® Snapdragon™ X16 LTE Modem

845/ Connections

1 {i USB-C®

3.5 mm HEFL

1 {[& Surface Connect Bl
Surface #R{ReEEHIFIR 6
MicroSDXC -

B Surface Dial HHANEEIFHE*

1 x USB-C®

3.5 mm headphone jack

1 x Surface Connect port
Surface Type Cover Port®
MicroSDXC Card Reader
Compatible with Surface Dial”
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PG EF | R Z AT SR TR AR (S (A3
EL#NE )/ Resolution of the camera in
terms of pixels (where the phone has a built-
in camera)

Windows Hello RgElB@sstti% (A777)

5 HEGERTHH - Bof§ 1080p Skype HD 1HER

8 HEGE A BRI EC#F 1080p HD &R
TG 2 A v A

BCf# Dolby® Audio™ FRYHY 2W I7HSEEHINL

Windows Hello face authentication camera (front-facing)
5.0MP front-facing camera with 1080p Skype HD video
8.0MP rear-facing autofocus camera with 1080p HD video
Dual Studio Mics

2W stereo speakers with Dolby® Audio™

JEEEf%/ ROM N/A
fit %/ Packaging List e Surface Go2

o ERMHER

o HREAFIEE

o  LZEFHREH

e  Surface Go 2

e  Power Supply

e  Quick Start Guide

e  Safety and warranty documents
FEAL{EAE/ Price 2 S T

Per Sales Memo/Invoice

If$i1#&/ Additional Delivery Charge

TRAEE/ bl (WnBfES) A R RE G AT RRANE B N &

Additional delivery charge may be added for specific area/ location (e.g. outlying island)

tREAS 1/

Identity of repair service provider

Microsoft Hong Kong Limited

{R{& 3/ Repair service address

EHTUE 2388 9600 Hii4% Microsoft Hong Kong Limited RS o0 5 5078 b & BEE 1E it —
k.

5 Microsoft Hong Kong Limited W FiE &1% € i & & 5,
TR, H 12 B

Please contact Microsoft Hong Kong Limited at 2388 9600 to register device information
for further arrangement.

When Microsoft Hong Kong Limited receives your item and finds it eligible for a return, it
will ship you a replacement in 1-2 weeks.

Ha L5 E5/ Exchange policy

PRATABRAE B A BTE R 10 Koz ORI Bl sAaR i BIBAM A9 PR T B 4 — 1k,
REEHE B2 (e KAl

You may exchange the Mobile Equipment once within 10 days of the date of Sales Memo
by returning the Mobile Equipment to our shops. Please refer to the terms and condi-
tions on the Sales Memo for details.

AL
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{RIEHH/ Warranty
period

SECRIENS/ Note- | —EEIRBEFRE
book One year limited hardware warranty
FC{:/ Accessory — R RS

One year limited hardware warranty

H P AR R T YT Re T4 B
Customer must keep and present below supporting for maintenance:

1. A 46 & 44 A% 2 i B i IE AR/ Original copy of the sales memo

IS e 5k 2 P/ PR R SR B/ A E R/ (E TE R PR (3 2

The above information is extracted from literature and / or information on this product by manufacturer / supplier

Hong Kong Telecommunications (HKT) Limited / CSL Mobile Limited & & &E@ERAE A E]
EEHZEEE Enquiry hotline: 2512 3123

http://hkcsl.com
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