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Product Information Sheet

Reference:

i1~/ Brand

Microsoft

52/ Model

Surface Laptop 4 13” Intel Core i5/ 16GB RAM / 512GB

quency or operating frequency or band

JE 7/ Place of manufacture =e15|
China
HELEIRRBHRIEIRREIEAE/ Network fre- | N/A

FHEI)fE/ Key features

1. FRETHEMEREE, BERURE S SRsdEE R AT BRI T B &
2. PRAERTE 720p mISHERUH, BEUETE BREEMOORAR T, AT DATERUARIEES R
B EW R BB E R
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B
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5. BRILENI N UAE R, ARATDURE R Sk TS T T T A O R IR
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6. FEHLEIER) Alcantara® M RLEUKIR N4 B M IR, HA 2 S 1 ase
B, OESFRKE S, Bat, BBOLAEN,
7. N USB-CoFl USB-A Hif:iR, FJAAEM Surface Connect i3 FIHHEiH
fLo
8. Surface 3: 2 MEEHE LUIREIR R RE AT B 2452 4F
[1] FEIb&EN S
BofiE Intel® Core™ BEIHSE[ Surface Laptop 4 13.5 It AR¥E—#% Surface 2B i
R, B 17 PMREREIBEN . Microsoft JA 2021 4F 2 A#EATHIRIE, A
YRS R ER A AN TESL A 13.5 I Intel® Core™ i5. 512GB. 8GB RAM #: . AR
BEWE SR, 3 HIR SR A B . SRR AR (1) BIRCE |
ROEBAAR 8 fH I 48uh FriE T A48 I E . (2) FIH Microsoft Word
PowerPoint. Excel Fl Outlook 14/ J7iIEK, LK (3) fHH A (103E B 7770 H B EH
PR . B TRESERES 150 nits HAZH BBIE DS, Gk eE AT
A, Wi-Fi CHARRFEL. BN ke R 7 AR R R A
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1. Slim, sleek design with smooth, invisible hinge that you can open with one finger.

2. Show your best side on video calls with sharp video and image quality, even in
low light, thanks to a front-facing 720p HD camera.

3. Enjoy theater-like sound for movies and shows with Omnisonic Speakers backed
by immersive Dolby Atmos®

4. Be heard loud and clear on calls with dual far-field Studio Mics that capture your
voice and reduce background noise.

5. Feel free to move about your home or workspace easily with significantly longer
battery life than before

6. Rich tone-on-tone colors in warm Alcantara® material or cool metal finish.
Choose from new Ice Blue, plus Sandstone, Matte Black, and Platinum

7. Built-in USB-C® and USB-A ports, Surface Connect for charging, and headphone
jack.
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8. See more, do more, and browse better with Surface signature 3:2 ratio

[1] Battery life

Surface Laptop 4 13.5” with Intel® Core™ processor: Up to 17 hours of battery life based
on typical Surface device usage. Testing conducted by Microsoft in February 2021 using
preproduction software and preproduction 13.5” Intel® Core™ i5, 512GB, 8 GB RAM
device. Testing consisted of full battery discharge with a mixture of active use and modern
standby. The active use portion consists of (1) a web browsing test accessing 8 popular
websites over multiple open tabs, (2) a productivity test utilizing Microsoft Word,
PowerPoint, Excel and Outlook, and (3) a portion of time with the device in use with idle
applications. All settings were default except screen brightness was set to 150 nits with
Auto-Brightness disabled. Wi-Fi was connected to a network. Battery life varies
significantly with settings, usage and other factors.

{EZ£ %47/ Operating system

Windows 10 ZZ FHfR*

(*IZEF A HE &R Surface Laptop 4 &M Windows 10 ZXAHRR @ DAURBEEFIRHEE
EEANEA Windows IEE o WREFTEZ AR TAESEHHAM S EE 22
T E > FE#A Windows 10 B3R - BiEHEE Surface Laptop 4 FEHTSAR

Windows 10 Home*

[*]Surface Laptop 4 for consumers comes with Windows 10 Home to bring you the
powerful Windows features you use most at an exceptional value. If you need additional
enterprise management and security tools for the workplace, you can switch to Windows
10 Pro or purchase Surface Laptop 4 for Business.

FREEER/ Processor

Quad Core 11th Gen Intel® Core™ i5-1135G7 processor

#FUTES/ Display

FEEL 1 13.5 ] PixelSense™ o8
fi# {52 © 2256 x 1504 (201 PPI)
SNERELA - 3:2

B[ Surface FE3&E*

fEPE - 10 BLEZLBLAEE

Screen:13.5” PixelSense™ Display
Resolution: 2256 x 1504 (201 PPI)
Aspect ratio: 3:2

Surface Pen* enabled

Touch: 10 point multi-touch

SCIEAS/ Memory

16GB RAM

support memory card | Mum capacity

FHvF/ Graphics Intel® Iris® X® Graphics
HERE/ Storage 512GB

SIM card F&E4E/ SIM card N/A

RiR IR RIS | B Type N/A

KX &/ Type and — )

storage capacity of | X KA R/ Maxi- | N/A
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S/ 4945 E B0/ Data transfer/

network connectivity protocol

Wi-Fi6 : FfHERFY 802.11ax
Bluetooth® 445 5.0 F7{iT

Wi-Fi 6: 802.11ax compatible
Bluetooth® Wireless 5.0 technology

7Hi%5/ Connections

1 {& uUsB-c™

1 {& USB-A

3.5 ZOREAEHETL

1 {@& Surface Connect HPFIE

1xusB-c™

1 x USB-A

3.5 mm headphone jack
1 x Surface Connect port

DAG S R Z ARV SR B AR S (A3 S
EFENETHH)/ Resolution of the camera in
terms of pixels (where the phone has a built-
in camera)

Windows Hello fig#iEazatHi% (A7)
720p HD 2.0 fHi% (R H)
RIS B AR A

filffi Dolby Atmos®” [ Omnisonic WU\

Windows Hello face authentication camera (front-facing)
720p HD f2.0 camera (front-facing)

Dual far-field Studio Mics

Ompnisonic Speakers with Dolby Atmos®’

FEHERE/ ROM N/A
it &/ Packaging List e  Surface Laptop 4

o EEJFALIESS

o PREAFIFH

o LRBUECRIF

e  Surface Laptop 4

e  Power Supply

e  Quick Start Guide

e  Safety and warranty documents
EE L {EAS/ Price B2 T EH 5 A I S/ S

Per Sales Memo/Invoice

[fffi1#&/ Additional Delivery Charge

R/ bt (WEEEs) A AT RE AT ERAME BRI #

Additional delivery charge may be added for specific area/ location (e.g. outlying island)

RMEAE 1/

Identity of repair service provider

Microsoft Hong Kong Limited
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(&M HE/ Repair service address

SErE 2388 9600 4% Microsoft Hong Kong Limited JRFS o0 B 50 28 i kA0 A/E i —
B HE.

& Microsoft Hong Kong Limited WEIB&ZEmA &N, HEMLGFEMENESR, &
g, T 12 2.

p>

Please contact Microsoft Hong Kong Limited at 2388 9600 to register device information
for further arrangement.

When Microsoft Hong Kong Limited receives your item and finds it eligible for a return, it
will ship you a replacement in 1-2 weeks.

L5 F55/ Exchange policy

|

=3
H

PRATA SR B A TR 10 Kz HEIRI T B m eA R il BIHAM RO P i 8 e —k, 3¢t
ZRa BN B2 (R KR Al,

You may exchange the Mobile Equipment once within 10 days of the date of Sales Memo
by returning the Mobile Equipment to our shops. Please refer to the terms and condi-

tions on the Sales Memo for details.

T

{R{EHA/ Warranty
period

HEEORIENS/ Note- | —FEAIREEAFIRE
book One year limited hardware warranty
Fii 4/ Accessory —HEAIRE RS

One year limited hardware warranty

&P VARER AR T T se E TS R
Customer must keep and present below supporting for maintenance:

1. ENFG EH/EE)E & 4% FB 2 1 B 2 1K AR/ Original copy of the sales memo

IS SR Bk 2 P/ (R R SR B/ B A E R/ (E TE R PR (3 2

The above information is extracted from literature and / or information on this product by manufacturer / supplier

Hong Kong Telecommunications (HKT) Limited / CSL Mobile Limited & & & @A IE A E
TR Enquiry hotline: 2512 3123

http://hkcsl.com
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