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                   Reference:  ____________________ 
筆記型電腦 / Notebook 

牌子/ Brand Microsoft 

型號/ Model  Surface Laptop 4 15” AMD R7/ 8GB RAM / 256GB 

原產地/ Place of manufacture 中國 

China 

網絡頻率或操作頻率或頻帶/ Network fre-

quency or operating frequency or band 

N/A 

主要功能/ Key features 1. 設計時尚輕薄，隱藏式機身鉸鏈讓你可單手即可開合 

2. 提供前置 720p 高清攝像頭，即使在昏暗的光線下，也可以在視頻通話中表

現出清晰的視像和影像質素。 

3. 支援 DolbyAtmos®的 Omnisonic 揚聲器為你帶來彷如置身戲院一般的極致

聲效 

4. 透過雙重遠場錄音室麥克風，可以清楚傳達您的聲音並減少背景噪音。 

5. 電池續航力比以往更長，你可以隨意在家裡或工作場所使用而無需擔心電源

不足 

6. 提供冰涼的金屬材質選擇，且備有豐富的機身選擇，包括墨黑色及白金色。 

7. 內置 USB-C®和 USB-A 連接埠，用於充電的 Surface Connect 連接和耳機插

孔。 

8. Surface 3：2 的螢幕比例讓你同時執行更多操作 

[1] 電池續航力 

配備 AMD Ryzen™ Microsoft Surface® Edition 處理器的 Surface Laptop 4 15 吋： 根據

一般 Surface 裝置使用方式，長達 17.5 小時的電池續航力。 Microsoft 於 2021 年 

2 月進行的測試，採用預製的軟體和預製的 15 吋 AMD Ryzen™ 7 Microsoft Surface® 

Edition 處理器、8GB RAM 裝置。 測試包括完整電池電力排放，並且混合使用時間

和現代待機時間。 使用時間包括 (1) 開啟多個索引標籤存取 8 個熱門網站所進行

的網絡瀏覽測試、(2) 利用 Microsoft Word、PowerPoint、Excel 和 Outlook 的生產

力測試，以及 (3) 使用中的裝置存在閒置應用程式的時間。 除了螢幕亮度設定為 

150 nits 且停用自動亮度以外，所有設定均為預設值。 Wi-Fi 已連線至網絡。 電池

續航力會依設定、使用方式和其他因素而有明顯差異。 

 
1. Slim, sleek design with smooth, invisible hinge that you can open with one finger. 
2. Show your best side on video calls with sharp video and image quality, even in 

low light, thanks to a front-facing 720p HD camera. 
3. Enjoy theater-like sound for movies and shows with Omnisonic Speakers backed 

by immersive Dolby Atmos® 
4. Be heard loud and clear on calls with dual far-field Studio Mics that capture your 

voice and reduce background noise. 
5. Feel free to move about your home or workspace easily with significantly longer 

battery life than before 
6. Rich tone-on-tone colors in cool metal finish. Choose from Matte Black, and 

Platinum 
7. Built-in USB-C® and USB-A ports, Surface Connect for charging, and headphone 

jack. 
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8. See more, do more, and browse better with Surface signature 3:2 ratio 
 
[1] Battery life 

Surface Laptop 4 15” with AMD Ryzen™ Microsoft Surface® Edition processor: Up to 17.5 

hours of battery life based on typical Surface device usage. Testing conducted by Microsoft 

in February 2021 using preproduction software and preproduction 15” AMD Ryzen™ 7 

Microsoft Surface® Edition processor, 8GB RAM device. Testing consisted of full battery 

discharge with a mixture of active use and modern standby. The active use portion consists 

of (1) a web browsing test accessing 8 popular websites over multiple open tabs, (2) a 

productivity test utilizing Microsoft Word, PowerPoint, Excel and Outlook, and (3) a 

portion of time with the device in use with idle applications. All settings were default 

except screen brightness was set to 150 nits with Auto-Brightness disabled. Wi-Fi was 

connected to a network. Battery life varies significantly with settings, usage and other 

factors. 

作業系統/ Operating system Windows 10 家用版* 

[*]適用於消費者的 Surface Laptop 4 隨附 Windows 10 家用版，以超值價格提供您最

常使用的強大 Windows 功能。 如果您需要可用於工作場所的其他企業管理和安全

性工具，請轉用 Windows 10 專業版，或者購買 Surface Laptop 4 商務版。 

 
Windows 10 Home* 
[*]Surface Laptop 4 for consumers comes with Windows 10 Home to bring you the 
powerful Windows features you use most at an exceptional value. If you need additional 
enterprise management and security tools for the workplace, you can switch to Windows 
10 Pro or purchase Surface Laptop 4 for Business. 

處理器/ Processor AMD Ryzen™ 7 4980U Mobile Processor with Radeon™ Graphics Microsoft Surface® Edi-
tion (8 cores) 

顯示器/ Display 螢幕：15 吋 PixelSense™ 顯示器 

解像度：2496 x 1664 (201 PPI) 

外觀比例：3:2 

可用 Surface 手寫筆* 

觸控：10 點多點觸控 

 
Screen:  15” PixelSense™ Display 
Resolution:  2496 x 1664 (201 PPI) 
Aspect ratio: 3:2 
Surface Pen* enabled 
Touch: 10 point multi-touch  

記憶體/ Memory 8GB RAM 

顯示卡/ Graphics AMD Radeon™ Graphics 

硬碟/ Storage 256GB  

SIM card 種類/ SIM card N/A 
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支援記憶卡的種類

及容量 / Type and 

storage capacity of 
support memory card 

種類/ Type  N/A  

最大容量 / Maxi-

mum capacity 

N/A 

數據傳輸/ 網絡連接制式/ Data transfer/ 

network connectivity protocol 

Wi-Fi 6： 相容於 802.11ax 

Bluetooth® 無線 5.0 技術 

 
Wi-Fi 6: 802.11ax compatible 
Bluetooth® Wireless 5.0 technology 

連線/ Connections 1 個 USB-C™ 

1 個 USB-A 

3.5 毫米耳機插孔 

1 個 Surface Connect 連接埠 

 
1 x USB-C™ 
1 x USB-A 
3.5 mm headphone jack 
1 x Surface Connect port 

以像數列出的該相機鏡頭解像度 (如電話

具備內置相機)/ Resolution of the camera in 

terms of pixels (where the phone has a built-
in camera) 

Windows Hello 臉部驗證相機 (前方) 

720p HD f2.0 相機 (前方) 

雙重遠場錄音室麥克風 

配備 Dolby Atmos®⁷ 的 Omnisonic 喇叭 

 
Windows Hello face authentication camera (front-facing) 
720p HD f2.0 camera (front-facing) 
Dual far-field Studio Mics 
Omnisonic Speakers with Dolby Atmos®⁷ 

光碟機/ ROM N/A 

配套/ Packaging List   Surface Laptop 4  

 電源供應器 

 快速入門手冊 

 安全與擔保文件 

 

 Surface Laptop 4  

 Power Supply 

 Quick Start Guide 

 Safety and warranty documents 

產品價格/ Price 請參照銷售備忘錄/發票 
Per Sales Memo/Invoice 

附加費/ Additional Delivery Charge 指定地區/ 地址 (如離島) 有可能需付額外送貨附加費 
Additional delivery charge may be added for specific area/ location (e.g. outlying island) 

保修人身份/  

Identity of repair service provider 

Microsoft Hong Kong Limited 
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保修地址/ Repair service address 請致電 2388 9600 聯絡 Microsoft Hong Kong Limited 服務中心登記產品資料並作進一

步安排。 

當 Microsoft Hong Kong Limited 收到退貨後會檢查貨品，若貨品符合換貨的要求，將

會安排換貨，需時 1-2 星期。 

 
Please contact Microsoft Hong Kong Limited at 2388 9600 to register device information 
for further arrangement. 
When Microsoft Hong Kong Limited receives your item and finds it eligible for a return, it 
will ship you a replacement in 1-2 weeks. 

換貨政策/ Exchange policy 你可於銷售單日期起計 10 天之內攜同流動通訊設備到我們的門市更換一次，詳情請

參閱銷售單之條款及細則。 

You may exchange the Mobile Equipment once within 10 days of the date of Sales Memo 
by returning the Mobile Equipment to our shops.  Please refer to the terms and condi-
tions on the Sales Memo for details. 

保修期/ Warranty 

period 

筆記型電腦/ Note-

book 

一年有限硬件保養 

One year limited hardware warranty 

配件/ Accessory 一年有限硬件保養 

One year limited hardware warranty 

客戶必須保存及出示以下物件方能進行維修保養: 

Customer must keep and present below supporting for maintenance: 

1. 印有銷售店舖名稱之購買收據正本/ Original copy of the sales memo 

 
 
 
上述產品資料摘錄自生產商/供應商文獻及/或由生產商/供應商所提供之資料 

The above information is extracted from literature and / or information on this product by manufacturer / supplier 
 
Hong Kong Telecommunications (HKT) Limited / CSL Mobile Limited 香港移動通訊有限公司 

查詢熱線 Enquiry hotline: 2512 3123  

http://hkcsl.com 

http://hkcsl.com/

