IDD SERVICE CHARGES

Jul 2019

Main Countries/ Areas

To fixed-line/ or mobile or other numbers (per minute)
IDD 1718/ 001"

CANADA
CHINA
HAWAII Free
SINGAPORE
THAILAND
USA
To mobile or other numbers (per minute) To fixed-line numbers (per minute)
#IDD 1718 . . IDD 001 . IDD 1718/ 001
Off-peak Peak Off-peak Peak
AUSTRALIA $1.00 $2.00 $6.50 $7.20
AUSTRIA $11.70 $12.50 $11.70 $12.50
BELGIUM $4.00 $4.00 $11.70 $12.50
CZECH REPUBLIC $13.40 $15.80 $13.40 $15.80
DENMARK $12.00 $12.00 $14.00 $14.00
FRANCE $4.00 $4.00 $11.70 $12.50
GERMANY $4.00 $4.00 $11.70 $12.50
HUNGARY $13.40 $15.80 $13.40 $15.80
INDIA $10.50 $12.00 $10.50 $12.00
IRELAND $11.70 $12.50 $11.70 $12.50
ITALY $8.50 $8.50 $11.70 $12.50
JAPAN $0.98 $3.28 $7.90 $7.90 %
LUXEMBOURG $13.40 $15.80 $13.40 $15.80 Free
MALAYSIA $1.98 $4.10 $6.00 $7.90
NETHERLANDS $4.00 $4.00 $11.70 $12.50
NEW ZEALAND $4.00 $4.00 $6.60 $8.10
NORWAY $12.00 $12.00 $12.00 $14.00
SOUTH KOREA $2.00 $3.00 $7.90 $7.90
SPAIN $13.40 $15.80 $13.40 $15.80
SWEDEN $4.00 $4.00 $11.70 $12.50
SWITZERLAND $4.00 $4.00 $11.70 $12.50
TAIWAN $0.98 $3.28 $7.90 $7.90
UNITED KINGDOM $1.98" $2.58" $8.20 $8.80
VATICAN CITY $8.50 $8.50 $11.70 $12.50

" Additional local airtime charges $0.25/min applies. For more details on IDD charges, please visit www.hkesl.com or call service hotline 179 179 for enquiry.
# Off-peak hours: Monday-Friday: 21:00-08:59; Saturday & Sunday full day. Peak hours: Monday-Friday: 09:00-20:59.

* The special rate is not applicable to calls to UK telephone numbers starting with "001+443 ", Spain telephone numbers starting with "001+3451" and "1718+3451".

- Calls to UK telephone numbers starting with "001+443": Off-Peak hour $8.2 (per minute), Peak hour $8.8 (per minute).

- Calls to Spain telephone numbers starting with "001+3451" and "1718+3451": Off-Peak hour $13.4 (per minute), Peak hour $15.8 (per minute).
" The special rate is not applicable to calls to UK telephone numbers starting with "7", "8", "9".
The above information is subject to change without prior notice.




